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Effect of The Application Success of Just in Time
Production as an Approach for Improving
Competitiveness: A Survey Study in ISO-Industrial
Companies in The Syrian Coast

Dr. Salah Sheikh Deeb *

(Received 17 /3 /2009. Accepted 28/4/2009)

O ABSTRACT 0O

Just in time approach is considered a new managerial philosophy, which depends on
using available resources to produce a requested amounts in suitable time and suitable
place, in lower production time, reduced production costs, and in high quality, greater
customer responsiveness, and lower inventory levels. JIT philosophy can increase the
competitiveness position of the firm. The researcher found, after analyzing the results of
testing research hypothesis, that the success of applying this new managerial approach,
can enhance firm competitiveness position, also this approach can enhance the
improvement of the product quality, in addition to enhance the customer satisfaction, in
order enhance to reduce the costs in these studied companies.

Keywords: Just- in- Time, Quality Improvement, Customer Satisfaction, Continues
Improvement.

‘Assistant professor, Department of Business Management, Faculty of Economics, Tishreen
University, Lattakia, Syria.
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Ly Apudlinl) 5)08l) e il JA0eS saal) gl b 2 ) daudd Gadai ~las i

Cud fad @osmall daludl 8 5591 50l e dlalall deliall clSyal e Ayl
Correlations
X Y1
X Pearson Correlation 1 .995*%
Sig. (2-tailed) . .000
N 90 90
Y1 Pearson Correlation .995*% 1
Sig. (2-tailed) .000 .
N 90 90

**. Correlation is significant at the0.01 level

115 o) SPSS alipll alazinly oy Jlaill il 1 juaall

J¥) Qaill cplal) Jilad it (6) o) Jgaad

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 92.150 1 92.150 | 8338.291 .0002
Residual .973 88 .01
Total 93.122 89

a. Predictors: (Constant), Y1
b. Dependent Variable: X

115 laa) SPSS zalipll aladinly lasy) Jdaill il 1 juadll

3say Ao Jay 13 0.995 & Gpsial) (s Bl Jalas dad &1 U5V Gmpdl) it il (e ey
iad oo Sl 8 Gyl F dad o ANOVA ol (il Jgan (g s ¢ ppaiiall G B dals) daupo
oy ale oLy cadipe A8 (s5ise O (sl €0.000 Lysinall (s5ise dic dysina 25 7.64 & Ally idsaall F
Oy ecaigl) 8 o Liy) Aauld Bl - Loy Asies A0 3 ADLe aa g (ol donall Giaydl) Qg pael) (8
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t A Gadl
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Gilsa | Glsa | Mas | e | GHle e el Ky
S, Gl | sy g
11

A\S).m“ gs C.LAS\ HM Bl (ytad
e sa Lo po piiall Gldialge A8lae 3aga 12
inall Jaily ¢1aY) sasa 13

zliad il ey sl pass Pl e | 14

agall s et Y

gl agall e JSU Ganlia 4ilgi 55 15
Janl) Lay

bl dlae) (e jaadll

ol LS Gl 1a Lial s calS

S Al Bl ) Jalad il (8) Ay Jgaadl

Correlations
X Y2
X Pearson Correlation 1 9477
Sig. (2-tailed) . .000
N 90 90
Y2 Pearson Correlation 947 1
Sig. (2-tailed) .000 .
N 90 90

**. Correlation is significant at the 0.01 level

1.5 jlaal SPSS alindl alasivly Jloasy) Jylaill it ¢ jradll

(A QR Cpll) Julat @il (9) o) dsaad

ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 83.469 1 83.469 760.936 .000?
Residual 9.653 88 110
Total 93.122 89

a. Predictors: (Constant), Y2
b. Dependent Variable: X

115 laal SPSS el alasinly Jlasy) Jilaill il ¢ jaeadll

dgas Ao oy 1385 0.947 & Gppeiall G IalayV) Jalee dad G S apdll Jalas 8l (pe sy
dad o S 8 Lsuad) Fded of ANOVA ool dilas Jsan (e oy eoppiiall G Ay Lol dayo
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Cud fad @osmall daludl 8 5591 50l e dlalall deliall clSyal e Ayl

oy ale oLy cadipe A8 (s5ime O sl €0.000 Lysinall (s5ise dic dysina 25 7.64 & Ally idsaall F
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Al Jae clS il & Jaeal) L,
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sl AL
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gl e Jienll Liny 16
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& ol L) deju e Jueall L)
43 g3 g 4silad g3
cid) e Jyeal) @585 (mliadl DA e | 19
Gmal) Claa gl mlisd DA e 20

Glagall Glaaiye alidily

18

Caald) dlae) et )
teh LS il e Hlial e calS a8

S Al LYY Jilad il (11) oy Jgad)

Correlations
X Y3
X Pearson Correlation 1 .956*
Sig. (2-tailed) ) .000
N 20 90
Y3 Pearson Correlation .956* 1
Sig. (2-tailed) .000 .
N 90 90

**. Correlation is significant at the 0.01 level

11.5 laal SPSS el alasinly JAlasy) Jidaill it : jaeadll

A AU ) Jlat qeilis (12) oy Jsaad)
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ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 85.024 1 85.024 923.931 .0002
Residual 8.098 88 .092
Total 93.122 89

a. Predictors: (Constant), Y3
b. Dependent Variable: X

11.5 laa) SPSS bl aladinly lasy! Jdaill il 1 juadll

3 Ao 21385 0.956 (& Gpssiall o Tl V) Jalas e Gl BN ) Jalas 3l (g ey
iad e Sl (8 Ll Fded of ANOVA ol Jilas Jsan (e goaass ecppiiall (g Gugd Lals)) dap
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Cud fad @osmall daludl 8 5591 50l e dlalall deliall clSyal e Ayl

: LS asall Jaa Hlad) as cuilS a8
WS e B 3 5

& GaAl Bl Jalad il (14) a8y Jgaad)

Correlations
X Y4
X Pearson Correlation 1 .952*
Sig. (2-tailed) ) .000
N 20 90
Y4 Pearson Correlation .952*4 1
Sig. (2-tailed) .000 .
N 90 90

**. Correlation is significant at the0.01 level

115 laa) SPSS zalipll aladinly Alasy) Jdaill il 1 jaaal

&bl G2l bl Gl il (15) by Jgaad

ANOVAP
Sum of
Model Squares ol Mean Square F Sig.
1 Regression 84.445 1 84.445 856.448 .0002
Residual 8.677 88 .099
Total 93.122 89

a. Predictors: (Constant), Y4
b. Dependent Variable: X
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