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O ABSTRACT 0O

This research aims to give an idea about opportunities of the evaluation of total
quality management implementation and their effect on the development school
administration from many points of view: the administrative and systemic order in the
school, the relation between the school administration and the teachers, the relation
between the school administration and the students and the relation between the school
administration and the local society. The study concluded the following results:

1-The directors of Secondary Education Schools have a high degree of awareness of
the effects of implementing the total quality management and its principles in developing
the activity of school administration.

2- There are no significant statistical differences on the level (0.05) between the
averages of the directors' answers about the opportunities of implementation of total
quality management, which is related to the variables of experience and the scientific
degree.

Key words: total quality management, development, school administration, evaluation,
Secondary stage of education
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ANOVA
1l
Sum of
Squares dt Mean Square F Sig.
Between Groups .163 2 8.149E-02 1.658 .199
Within Groups 3.048 62 4.916E-02
Total 3.211 64

o Iy et & Uiall sk il el agis S Ul ) of iy Vg 5,080 i
ALLEY 3l 503 yules (385 Fuyaal)
g LS ¢ alad) Jasall il Lai ) cilags cillagio G G lia (S 13 L Al
dpiall Lpmdl) Ji Ml (3.15) Adsand) el g (0.404) dygmnall daill ()yla Cum o(5) a3y Jsaal
U o iy 15 aladl Japdl il Tt ) oy Aufilan] A2 I3 358 35ms pans Jsis 3
ALLEN 535l 51 alas (385 Aupaall 8 (g)laYly ardatill Fldl) sk 3 58 ] adal) glage S
) Japal ke cas (ypaall SlLlaY ANOVA cubl s (5) o e

ANOVA
1dell
Sum of
Squares dt Mean Square F Sig.
Between Groups | 4.129E-02 2 2.064E-02 404 .670
Within Groups 3.169 62 5.112E-02
Total 3.211 64
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I3 mlae (385 Cpalaally Zunpaall )13) g sl ALY o e Jy Lea 65a Gy Dadipe Aygha s )
Agpaal) By Jae gl A aald ALaLa 3a5al)

Oalaally Aopjaal) 55100 (o ABad) Bd o Alal) ] cililaY daadl cl)SI (6) Ay Jgaadl
[ [ [ i | [ ] s o]

225



Cpes odlay (s

A2l Y1 s e layilis ALalal) 5asall 81) Gulai G s
A laag (50 lal) Al (gt e Fuhisn Al

%las % % % | %loa
- - 9.3 | 492 | 415 il adedl Jilugl Sadind o cpadeddl cps | 17
_ - 3.1 | 53.8 | 43.1 33sa Cpeny (3l Agpaga Jlacly cpualeall (oSS 18
isadal) Tleal
- - 1.5 | 323 | 66.2 oad Q8L Gupdll = deadl e Gpalzall g 19
agana y Alelpa ) gag Al Audlal
_ - 1.6 | 61.5| 369 CDISEe a8 4S5 Laall (ppaleall L il Al 20
ol Jaal
_ L.5 123 | 554 | 30.8 osalaall Huyally Aigad) Clalia¥!) aaas 21
_ 7.7 246 | 49.2 | 185 Able Gl G385 el Lo due i) acasll Y 22
_ _ 169 | 53.8 | 293 Opalaall e Epagl) B Al 23
- 1.6 13.8 | 53.8 | 30.8 Aa Ayg il e cpaladl () 24
- - 369 | 523 | 10.8 Oaball oo gl BEY ulaa Aokl 25

Glaugie o clias 7 460 a1 A5 e Ledip cn clydill o 2 (7) a8y Jsaall idaadlays
C’.aUa.u}.m‘Ax:9_8u@.ﬁgﬁ)ﬁum\ub}s&\q‘ha;wg‘\hg)ﬂﬁﬁ\;\éjd&&w}4d}£@m
S ) Aaps Q& Alea

PDEAY) Jalrag dyjlaall cldaily dplual) clawgiall (7) o Jgaad

4y Jalae Laall | Ghayl | Lasial) 3,adl) s adll o8,
CRY) | laall | glall [ sl gy b
%
1 1096 | 0.079 | 0.51 4.65 ot Qi 3l g Jaall e Cpaaladl) g 19
.EJ)AA.A ).1\9 QLD!).;A 4};\ 95.5“54 é\j\ Aalid)
2 12.5 0.068 | 0.55 4.40 Basa Cpeaty Gl Ay e Jleely cpaledl) Caglss 18
oaledll Lleal)
3 11.72 0.063 0.51 4.35 S Ja b AS )Ll Cppaleall da i) Aal 20
el Jaal
4 14.81 0.063 | 0.64 432 Ladetll Jilgl alasind e cpaleall Copys 17
LAlial)
5 16.62 0.085 0.69 4.15 conalrall Ay ils Aigall cilaliiaY) aas 21
6 16.90 0.10 0.70 4.14 s A5 el e Galadd) iy 24
7 16.26 0.083 0.67 4.12 Lol ae Ayl L) Aald) 23
8 2222 | 0.087 | 0.84 3.78 o Gy Cpalad) e e 81 Gaanll as 22
JAale
9 17.11 0.079 | 0.64 3.74 Cpalnall 1ol sl Aay julaa Hlasiud 25

226




Tishreen University Journal. Eco. & Leg. Sciences Series 2009 (2) 2all (31) alaall Zugilally sbai®¥) alall @ 0y daals dae

598 | 0.031 | 025 | 4.18 JSS Jladl

Jliy 585 (0.25) (olome iaily (4.18) Jlaall 134 e gl ahdl cppaiil loal) Lol &y 5,
e i e Al 0Ll cills) pulad e oy Les 5.98 Cdal Jaleas can 5508 Ay 531 Aay
Jlad)

)Y sk 8 aalas didn yulaa pdied Goladl Jlaad) 8 s ) il el ols Il
Aad) DAl dgas (e Ler Jaad) e 1) dupadll

23 0.05 Y3 (s5ie e 5pall rial bt el cilas cillangia G (3308 lia IS 1) L Ayl
A gl Al ()i Cum (8) a8y Jsaall sy LS ONE WAY ANOVA ala¥! cplall Jilas alasi
dais Ay o( ol 2yt Jsaa ) Alany) Jolaall e dajaindl (3.15) dnlsaall el av (0.514)
O (i 1305 88l sl Lass Cpapanall G Ailan] A2 I3 (3058 apas pvas Js ) Ayl dpn il
ALLal 53580 510 ules 35 Caalaally dupaall 53Y) G AN ekt 8 il agl agiya cul€ U )

3pal) jdte s Cppaell @llaY ANOVA cplall Julas (8) “-\EJ Jsaad)

ANOVA
2dlax
Sum of
Squares df Mean Square F Sig.
Between Groups | 6.418E-02 2 3.209E-02 514 .600
Within Groups 3.869 62 6.240E-02
Total 3.933 64

g LS alall dasal il Lo el Clas cillanssia o 350 llia oS 1) Lat 4l

dpiall @l Jain Ml (3.15) ddsaadl Laiil) as (1.350) Ao gpunal) dadll (a5 G ¢(9) a8y Jsaal)
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alad) Jasall e Guua Cppaall clilaY ANOVA culiil) Jalas (9) ad Jgaad

ANOVA
2d\as
Sum of
Squares df Mean Square F Sig.
Between Groups 164 2 8.204E-02 1.350 .267
Within Groups 3.769 62 6.079E-02
Total 3.933 64
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s o Jlay gl AU Alablaay sl adaill Ala e gyoae o Ayl Al
ANOVA
3dlas
Sum of
Squares df Mean Square F Sig.
Between Groups | 1.132E-02 2 5.660E-03 110 .896
Within Groups 3.181 62 5.131E-02
Total 3.193 64
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ANOVA
3Jlas
Sum of
Squares dt Mean Square F Sig.
Between Groups | 7.085E-02 2 3.542E-02 704 499
Within Groups 3.122 62 5.035E-02
Total 3.193 64
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