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O ABSTRACT 0O

This research attempts to identify the development trends to provide the financial
information through which we do not only measure the quality costing, but we try to
rationalize these costs in an attempt to reduce the total costs. This is done through
providing a suggested framework to gather and measure quality costing in industrial
institutions. The framework should provide the information about quality activities that the
decision maker needs within the evolving technological and industrial developments. Its
importance is evident in spreading quality education and the concepts of related activity
costing, the importance of gathering and sorting them to be used in decision making
process. I have shown the elements of the suggested framework, and put forward the
methodology of implementing it, and the contribution that can be offered to the industrial
institutions. I asserted the necessity of improving the industrial performance and
developing models of measuring and reporting the quality costing and performing the field
research and spreading the modern concepts of quality costing.

Key words: quality, quality costing, prevention costs, appraisal costs, failure costs.
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