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The Role of The Affecting Factors on The Consumer
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O ABSTRACT 0O

This research is focusing on the study of the factors that have influence on the
individuals’ behavior and form their purchasing manners, that gives it special importance
and urgent need for both producers and marketers because these factors have an important
role in analyzing the purchasing process of the consumer, so the aim of it is to find an
explanation for the consumer’s behaviour in the purchasing process based on the
combination of the factors active while he is making his purchase decision, because this
will help them in selling their products in a suitable and satisfying way for the consumer.
Further, the research aims to apply that, in the frame of the practical study to know the
most important marketing, individual and environmental factors of the chemical industrial
products’ consumer This research has reached many results and recommendations based
on which the recommendations considers suitable to achieve the required results of the
study, the most important of which is that companies of chemical industries must give
more importance to advertising as an important element in the marketing mix, in addition
to concentrating on the geographic, demographic and social classes for their influence on
the purchasing manners of individuals and consequently on their purchasing conduct.

Key words: purchasing decision, consumer behavior, motives of purchasing behaviour.

*Professor, Department of Business Management, Faculty of Economic, Damascus University,
Damascus, Syria.
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