@J i g p3LadYl p ghall Ak — (125 Bmsler Ao

(2008 - 2007) &, 5 3 ailion 2l y3 oalis sy bl gl 3 o lodl mg ) ST JUER el
s Jﬂj (o dases L cqxla S gases LD 295&.‘\ P...o\
https://political-encyclopedia.org/library/4185 :cqt Ly,

2025/05/16 08:36 +03 :315 ) s

: T e o el g pldsialy gl de OSally iUl delid o U Bsle & 2anslST 5 50s 2 & sl 2e yor o)l

o ey Sl gema el p 3 dse 3o = = oo A s
23 BY e Al sl LY @ B el o G W) B Ll g Aulend) (e ls B el odall 6 )l
Sl >, Encyclopedia Political - &t i su o) g e shanadl 0 0y 50
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&JJ—MijUMJw‘}“ #‘M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/4185
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2009(4) 2323 (31) alaall i gilaly Apalay) astal) Adades _ Agalial) cilaally Gisadl oy daaly Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (31) No. (4) 2009

bl g 7 ol gl B Aaluad) g Y
(2008-2007) 490 (b Asilana Ay

“ugils agana Sl
** fa deaa ) giSal)

3k %k %k

Jyaia Jil
(2009/ 6 /14 & Laill 33 .2008 / 11 / 23 g1ay) & b)
O gedla O

Ledde a5ty i toalual) aal e cagd Aadiall cladal) e Liayll dayn L ey = Ll gl 4y 348
s oBl Y Gl sl el g anl aal adias abid) zs il s cralill alud) 35l
Anfiall Jilossll ol ojadats 4pda (Say Cuma (4 Byigall Jalgall daantis agh ey S o)) 5 i) Cile L
ebially 8l Cabida bl sl 8 abiad) g il S by ) Gaadl Congys il dulee
Ciles Lilase Ay e cagd Latiall Cladsll e Liapll Ay oty Allads il SSY1 g il Jilass 4 jaag
e cliay Al bl aal e «(2008-2007) 5l s 525 lgana s (A Gpedldl) 2 L) (10 A
el Jall lerd s o) Liayll aaes ¢ Sl (s5ie ao agd Aediall Ciladdll anlss e L) Liaj aae
T Lgba gy Aygun 5Ly il 2Ll 5ha e LTy ) dim 23y ¢ aully dalidl (ol e,
%92 Jalad) 13¢d L) draa) cialy 3) Lalous

Ayl Ay . )L Bagml mpiall . alid) Gaguiil L aldl sl ¢ Agalibal) cilalgl)

gy g BB L 0y Aaaly . 2LaiY) A0S plasy) and — 20 Lase i |
g B L 0y daaly L ALatBY) A0S L ALaTBY) and — o lose Jd **
g BB L ol Aaaly L ALaEBY) A - ALaBY) and L ALaBY) - (o) 43Y) Lle il qulla ¥ %

183




2009(4) 233 (31) alaall Ligilally Aalay) astal) Aedes _ Aalal) ciluaally Gisatl oy i daaly Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (31) No. (4) 2009

Impacts of Tourist Promotion on Tourists’
Behavior and Satisfaction Filed Study in Syria 2007-2008

Dr. Mahmoud Tayoub’

Dr. Mohammad Saker **
Wael Mansour *#*

(Received 23 /11/2008. Accepted 14/ 6 /2009)

O ABSTRACT 0O

Studying tourists’ behavior and measuring satisfaction degree about the provided
services are the most important pillars of the successful tourist marketing. Tourist
promotion is one of the most important components of marketing mixture used to influence
tourist’s contentment and purchase decision after understanding and defining the affecting
factors to attract and stimulate him by different tools of promotion. This study aims to
specify the impacts of tourist promotion upon the behavior of tourist of different classes
and nationalities. It also looks into the most effective means of promotion and evaluates
the customer’s satisfactions for the provided services in a field study covered a sample of
about 525 tourists carried on in Syria during 2007-2008. Main results are: Tourists were
not satisfied about the relationship between the services and the prices, the services of both
local transportation and travel tourist agencies. Security and safety in Syria encourage
tourists to choose it as tourists’ destination with up to 92% of relative importance.

Key words: Tourist promotion, tourist marketing, marketing mix, expenditure,
satisfaction.
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