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O ABSTRACT 0O

Studying tourists’ behavior and measuring satisfaction degree about the provided
services are the most important pillars of the successful tourist marketing. Tourist
promotion is one of the most important components of marketing mixture used to influence
tourist’s contentment and purchase decision after understanding and defining the affecting
factors to attract and stimulate him by different tools of promotion. This study aims to
specify the impacts of tourist promotion upon the behavior of tourist of different classes
and nationalities. It also looks into the most effective means of promotion and evaluates
the customer’s satisfactions for the provided services in a field study covered a sample of
about 525 tourists carried on in Syria during 2007-2008. Main results are: Tourists were
not satisfied about the relationship between the services and the prices, the services of both
local transportation and travel tourist agencies. Security and safety in Syria encourage
tourists to choose it as tourists’ destination with up to 92% of relative importance.

Key words: Tourist promotion, tourist marketing, marketing mix, expenditure,
satisfaction.
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