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The Influence of Individual Variables on Job Satisfaction
(A Study of Staff's Opinions at Damascus University)

Reem Badr *

(Received 5/7/2009. Accepted 13 /10 /2009)

O ABSTRACT 0O

The research aims at studying the influence of individual variables on job satisfaction
of the staff at Damascus University, pinpointing also the level of job satisfaction of the
staff at the University in general, to achieve this end, data has been collected by using
random sampling and through a questionnaire which was designed especially for this
purpose to know what aspects make the staff satisfied and what aspects make them
dissatisfied, the researcher found out that the level of job satisfaction of the staff at
Damascus University is acceptable In general, no major differences on the level of job
satisfaction were found related to the employee's age, or employee's gender except in the
field of satisfaction with the work colleagues. Also no major differences were found
related to the education level, except for the satisfaction of promotion opportunities, nature
of the work, and the relation with the boss.

A number of recommendations have been developed to improve the level of staff's
satisfaction in Damascus University.

Keywords: Job Satisfaction, Individual Variables, Job Satisfaction Factors.

* Economic and Social Planning Diploma, Faculty of Economy, Tishreen university , Lattakia, Syria
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