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O ABSTRACT 0O

Information Technology is one of the most important factors success or failure of any
institution because it occupies an important position at all levels and sectors as they
provide important information for the institution and the information is today one of the
most important resources for any institution.

This study depended on to a sample of eight banks in Syria but only three of these
banks responded to the requirement of this study.

In this research We tried to show the important of investment in information
technology in the institution through:

- to demonstrate the reasons for the use of information technology.
- to demonstrate how this technology can affect the functioning of a bank?
- analyzing the data of the research sample using analyses tool ( Data analysis ) in

Microsoft Excel.

Keywords: Information Technology, Information Technology Investment, Bank's
Performance, Return on equity, Return on investment.

* Professor, Department of Applied Statistics, Faculty of Economics, Damascus University, Damascus, Syria.
*Postgraduate Student, Department of Applied Statistics, Faculty of Economics, Damascus University, Damascus,
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