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The Impact of Role Stress on Job Satisfaction
Field Study at Government Hospitals in Aleppo

Dr. Mohammad Mustafa Alkhshroum”
(Received 18 / 11/ 2009. Accepted 19 /5 /2010)

O ABSTRACT O

This search aims to study sources of role stress (role conflict, role ambiguity, role
overload) which face workers in National Albab Hospital, and studying degrees of job
satisfaction to this workers, And examine the impact the sources of role stress with the job
satisfaction, and the relation between some demographic variables, The study was applied
on sample examine (122) persons which work in National Albab Hospital (doctors,
administrators, the nurses, and technical). The results of the study can be summarized as
follows: More sources of role stress presence is role conflict, then role ambiguity ,and last
the role overload, and role ambiguity adversely affect in job satisfaction, While there are
no significant effect between role conflict, role overload and job satisfaction. Significant
differences in role stress and job satisfaction were found according to several demographic
variables.

Key words: Job Stress, Role Stress, Role Conflict, Role Ambiguity, Role Overload, Job
Satisfaction, Government Hospitals.

" Associate Professor, Business Administration, Faculty of Economic, Aleppo University, Syria.
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