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The Effect of Marketing Mix of Banking Service on
Customer's Loyalty Applied Study on Working
Customers in Amman City, Jordan

Dr. Iyad A. Al-Nsour ~
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O ABSTRACT O

This study aims at determining the effect of marketing mix elements of banking
service on loyalty of Jordanian customers , and knowing the effect of demographic
characteristics on this loyalty such as: sex, age, education level, and marital status .

The sample of study consists of 200 elements. It is selected from the society of study
which consists of working customers in Amman city , and convenience sample is used.

The study shows that there are no statistical relationships among six of marketing
mix elements of banking service and customer loyalty, while a strong positive relationship
between working people in banks and loyalty is proved. The study also shows that there
are no statistical relationships among age, marital status and customers loyalty, but there
are significant relationships among age, education level with such loyalty.

Finally, the study suggests some marketing implications for banking service
providers, that will enhance the customer’s loyalty in Jordan.

Key Words : Marketing Mix , Banking Service , Customers .
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