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O ABSTRACT O

This research aims to evaluate the level of quality of health services for the patients
in the private and public hospitals. To achieve the objectives of the research, the researcher
designed the study tool (questionnaire) and applied it on a randomly chosen sample of 200
patients. The research concluded to the following results:

1- There are differences in the level of patients satisfaction about the quality of
health services that the doctors and nurses offer for the side of private hospitals

2- There are differences in the level of patients satisfaction about the quality of
nutrition services, comfort and cleanness services for the side of private hospitals.

3- There are differences in the level of patients satisfaction about the quality of
health services that the private and public hospitals for the side of high-income patients.

Key words: of quality of health services, evaluate, hospital, patients
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Lo 5152 1436 .005 1129 9174
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*. The mean difference is significant at the 0.05 level.
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el Jaa (s siaal lag Auali) el b daal) clasid) 5aga

Multiple Comparisons
LSD
95% Confidence Interval
Mean
(I a2 (J)J2 \pifference (I-J)|  Std. Error Sig. | Lower Bound | Upper Bound
aiye | nidie 2758 9.677E-02 0.018 3.844E-02 5132
Jaui g 4809 7.227E-02 .000 .3036 .6582
Jasgia | addic 2051 6.920E-02 0.013 3.536E-02 3748
&y -.4809° 7.227E-02 .000 -.6582 -.3036
Uaddia | Jaugia -2051" 6.920E-02 0.013 -.3748 -3.536E-02
&y -2758" 9.677E-02 0.018 -5132 -3.844E-02
*. The mean difference is significant at the 0.05 level.
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