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O ABSTRACT O

This research aims to evaluate the level of quality of health services for the patients
in the private and public hospitals. To achieve the objectives of the research, the researcher
designed the study tool (questionnaire) and applied it on a randomly chosen sample of 200
patients. The research concluded to the following results:

1- There are differences in the level of patients satisfaction about the quality of
health services that the doctors and nurses offer for the side of private hospitals

2- There are differences in the level of patients satisfaction about the quality of
nutrition services, comfort and cleanness services for the side of private hospitals.

3- There are differences in the level of patients satisfaction about the quality of
health services that the private and public hospitals for the side of high-income patients.

Key words: of quality of health services, evaluate, hospital, patients
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ag)yl Jalae Glaty) | dawssiall IR
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95% Confidence Interval
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*. The mean difference is significant at the 0.05 level.
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el Jaa (s siaal lag Auali) el b daal) clasid) 5aga

Multiple Comparisons
LSD
95% Confidence Interval
Mean
(I Jad (J)J2d \pifference (I-J)|  Std. Error Sig. | Lower Bound | Upper Bound
aiye | nidie 2758 9.677E-02 0.018 3.844E-02 5132
Jaui g 4809 7.227E-02 .000 .3036 .6582
Jasgia | addic 2051 6.920E-02 0.013 3.536E-02 3748
&y -.4809° 7.227E-02 .000 -.6582 -.3036
Uaddia | Jaugia -2051" 6.920E-02 0.013 -.3748 -3.536E-02
&y -2758" 9.677E-02 0.018 -5132 -3.844E-02
*. The mean difference is significant at the 0.05 level.

:@luagilly clalitiuy)

ralaliingy)
dphll Gladll sasa e (ol Ly e g la)h dalad) cilbsiiuad) e daldl) cbiiiall judd -

b 4ie el (3.87) dalall el 3 o LY clard 83sa (g5 oo alell Lapll dangie o)
(2.05) dalall i)

e el (3.81) dalal) cildivad) 8 Canpeal) Gledd 5ga gsise oo alad) Ll lawsgia o) —C
(2-14) Lalad) i)

Aalal) o) 8 (AUl dalll Al bk 3 Gsiue oo alall Lol hugie o)
(2.72) Aalall i) b 4ie e (3.70)

el dalally dalad) il 8 o LbY) ot (ssise o iyl Liny dapd & (358 2am —
Gl cilidia)

clal dalally dalad) i) 8 oLlY) Glod s oo el Liny Aaps (3 (3508 2ag —
sl cilidia)

lal dalally dalall Clgdinall (& (puiajeal) Gledd (s5ie (o (uiapall L) daps (A B398 2agp —
Gaalal) cladi)

Lalal) il 3 (Ll Aabl) Adadll) Lol ssiwe e el Loay dajy B (b aag —
Aalal) il mllal Lalally

clal dalally delall cilgiind) 8 daaal) loxdl) ssiue o el Liay A & (b 2ag —
el J2al) (53 gamyall

253



ol e o aladn AU Adablae 8 dxilae Al Lalally dalal)

tlua gill

ALalal) 335a )l gl il Gald (S cled Anlill Cilugally Aasall )5 (A8 8yg 0 =
1) Gaaals gle Jlasy i)y Gy sblal o cplalall gas T gig Bagal) S 23 PR (e Leassliag
s Ly iy Al 8 Jaad) elaf da s pd)y 8 Lajils ALl 505

il s Jaally Haioaall Grantll Tase o aSlilly e Uad1 e aally ¢ ouimpall Biley gmals s —
alal) g il ciliiie b Gals (S,

Ll (e elpw 2a o dalally delall ciliiid) 3 cplelally Lpdall 0lSU digall ilgall ki —
BeliSy (ggime @bl aiuall Jaalilly Capll Tase L€ A e 4r il pLaia¥ls Gmpell Al 4l
1)

Aalally Aelall il daal) Lol due s Adhas ulil 53] Cilyise Silaainl —

iy agd datiall Larall lardll 835a (g5inay oyl A e pajall -

Al ilieg Liays elal e Loy Sy Loy ALeLal) 535000 550 goalaas ilea GGalai —

oabeas Llle Slali dlage 4 a8 i DA e Al 1) e ggid) Adle 46, laca -
Jlaall 138 3 ALLED 558l

FE Y
dens o ool dime Slddine 3 ldl] 500l 1) f5obe Gk (52 el e () < and) -]
2000 ¢ B 22l sVl SB Aadd) el )Y Alae el dipe aples i

. 335 =311

gl lgansis o] —palipll ¥l (58 ke 5 525al] S Dllad (520 2m Gy paald)  ualall 2
=1 <2000 ¢ byl (Al ashall Cali dpanlSh 3ysiie y yiiale Ay ¢ ddivaalls 405 Luabal)
228

A Al Lolel) Cldiinall 8 asiil] Cigé 4 pall daiall Loail] 50pa Dl .gHle aal ¢ aiinll -3
361 2002 ¢ S 2l ¢ yfie Cpalil) laall Ayl Ala@Y) o lall Alaa ¢ sl Dp0

Gy Badaiy abliny 4 Wjils daall clesad) sagad oDleall clSHa0 il L 9yals Cuaad) e ¢l -4
(I anll (A gilally Alai) oglal) Aludis cla daala Cigay Alas cdyysudl Apalall Jilid) e
.20-1 ¢ 2007

il Ayalell Alaall ¢ gabaall didaiey dy)leiin) lidiiaal) 8 Gmaal) clordl) 335a 280 2y)las dess -5
189-127 <1999 «Cullil) saall ¢3ylaill

6- TENGILIMOGLU, DILAVER, ADNAN & DZIELEWSKIi, Sophia, patien Satisfaction
in Turkey : Differences Between public and private hospitals. Journal of Community
Health vol. 24,1999,73-91.

7- ARMSTRONG. G& KOTLER P., Marketing An introduction. Prentice Hall, New
Jersey, 2005, 575.

254



Tishreen University Journal Eco. & Leg. Sciences Series 2010 (4) a3all (32) alaall 4 5:lally Aala@Y) o lall @ (5388 daals Alaa

o fale Ay ¢ aiall g Lhdl 6 4] oYL ALelil) 5ogadl 4le . juiall Mo (p desa cojanl) -8
:30-29 « 2003 ¢ alyll (Al aglall Cayli dapS (5 siia
& Al Disy) Sl 6 L 5aga)) ey owbdll  Ledl] 23T g4 52sad) fgolie Laa/  Gilue Giluadl -9

10- ATTREE, M. Analysis of the Concept Quality As It Relates to Contemporary Nursing

Care . In Schmele June. Quality Management In Nursing and Health Care Albany.
New York Delmar, 1996, 35-51.

25 3$m aesal] Gpuanilly yuahill ) e “3sall CilSi— L agh Sas dana t s paa daa] ayma <11
.8 <2000 ¢yl lasy)

- 110 <1996 syalall ¢ 38l e)yay AiSa « halilill 55l 5)0) A (Gl = Gaghys ¢ Saa -12

Uae donal lebiiall 4 Gubill 4685 sedal 53pal] aiceall Gpuanil camyl) 22 Gls (g2aY) <13
42 2000 ¢ =l )Y dgaa (Callil) aaall ¢y san Y1 Alaall cdalall 3)laY)

el Asala
Alaidy) 45
Aaaslly slasy) aud

255



) Alslae 3 Al Ay aldlly Aalall

dualdlly dalall cilidivnal) B Aaaal) Glasll Baga (g gine aysi Ailgiud

T AR S

(opayaall larieella¥) clard) mall Lsall claddll sagn (gsie aysfi ) Gl 36 Cangy
iy olal 3l Cllall Beld say G cdialally delall bl 3 (48Ul dals Ll s
By Gam JG Al g e il nlial) Jial) b slal) Wl (V) 5L piag dedll g dllin) g5

sl il (mle V) aaais oy Al A Slegled) s3a o Wle

aSalaialy aliglas ¢y Sl
Al Lpaw Aialy)

tdale clily —

oo S T (lasia) 24000 Ga GBI Y 12000 [ (aidie) 12000 Ga B :Jaal) (ggis -
7 (adiz) 24000

sade om o | omb e | e | cab | sam ) | s | an
1oLl cleas

e LRY) (Jae) ool (s 1

Al Gl Ml (5 giane 2

cdaa kY A 3

gaal) dllSlie ) e L) b e LY alasl s 4

LAY Al e Ledie LU ALY ey 4 g AlSs) 5

oAl Laxie (bl gema Aoy s0e 6

Apayall lilla =58 (A Canlall 350ke 7

T Oma yaall Ghladd

comayaal (ac) 6ol (g5 8

<O yaal) (o Lgaal A ALl (s giae 9

clre G yadl) AL 10

Aaaal) Sl ) o L) 8 i jed) alaia) s 11

Sl Al e laie Gumjeall ABLY) a4 i) |12
<ol Ladie Cpiayaall Hsians Aoy (s 13

Ayl Glills 55 8 e ped) 300 14

sdallly ) clesd

cpladall de gis (5 5iune 15

<Slasll delsay Al deS 16

Auhe Yy il dalay daleiall ) geY) 17

256




Tishreen University Journal Eco. & Leg. Sciences Series 2010 (4) a3all (32) alaall 4 5:lally Aala@Y) o lall @ (5388 daals Alaa

oluall clypn il il Al 18

ol Aal) & b)) (sgiane 19

A SF AU eyl e s sl Aabll Gl sl |20
ey iyl | bl Slead ol die Kol pedll | 21

257




ol e o aladn AU Adablae 8 dyilne Al Lalally dalal

258



