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Measuring The Effect of Determinants of The Job Satisfaction on The
Organizational Commitment. (A Field Study of The Public And Private
Sectors in The Field of Making Marble and Decorated Stones in Latakia)

Dr. Kinda Ali Dib’
Dr. Hanan Trkman **
Ola Daood***

(Received 12 /5/2010. Accepted 28 /12 /2010)

O ABSTRACT 0O

The research concentrates mainly on the standard of the effect of the elements on the
job satisfaction on the organizational commitment for workers in public companies in the
field of making marble and decoration stones and comparing them with those in the
particular companies and presenting the necessary suggestion to increase the level of
organizational commitment through achieving the job satisfaction for workers. This is
because it is considered one of the most important ways which enables the administration
to achieve allegiance for its workers. This leads to improving the performance of the
human resources and using them in the best way to fulfill the aims which these
organizations work for.

In this field, the research dealt with the idea of the job satisfaction and its elements
which contribute in achieving it. It also studied the relationship between the job
satisfaction and some of the organization varieties. The research also concentrated on the
idea of the organizational commitment and the relationship between the organizational
commitment and some of the organization varieties to increase the organizational
commitment.

In addition, a practical study was performed according to which an analysis of the
distributed survey has been carried out, leading to a number of results. One of the most
important results which is that the pay is the most effective job satisfaction index on
organization loyalty, then comes the nature of the work and its physical conditions,
chances for promotion, and finally the prevailing work relationships. Finally, a number of
suggestions have been proposed that may contribute to achieving the goals of the study.

Key words: Job satisfaction, organizational commitment, sources of job satisfaction,
sources of organizational commitment.

*Assistant Professor, Department of Business Administration, Faculty of economy, Tishreen university, Lattakia,
Syria.

**Assistant Professor, Department of Business Administration, Faculty of economy, Tishreen university, Lattakia,
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Asymp.
Value Std. Error® | Approx. I Approx. Sig.
Ordinal by Ordinal Gamma 277 .099 2.748 .006
N of Valid Cases 214

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.
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a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.
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Asymp.
Value Std. Error® | Approx. T Approx. Sig.
Ordinal by Ordinal Gamma .239 .058 4.056 .000
N of Valid Cases 214

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.
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Asymp.
Value Std. Error® | Approx. T° Approx. Sig.
Ordinal by Ordinal Gamma .249 .057 4.330 .000
N of Valid Cases 214

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.
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