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O ABSTRACT O

This study aimed at identifying the production practices and their effect on the
operational performance of industrial companies operating at Al-Hassan qualified
industrial zone (QIZ) in Irbed governorate, in order to arrive at results which may
contribute to the enhancement of these practices and improving the operational
performance of those firms.

A descriptive and analytical method were used in both theoretical and field studies
by distributing a questionnaires to the sample of the study and analyzing different literature
related to the research problem. The sample of this study consisted of 150 employees who
belong to different managerial levels and who were selected using simple random method.
The results of this research showed that there is a statistically significant effect of
production practices such as cooperation among workers, relationship with suppliers and
customers, setup time, and training programs on the operational performance of the
selected industrial firms operating in Jordan, while practices such as the availability of raw
material and design for manufacturing were not statistically significant.

The results showed no significant differences at the level of the operational
performance of the researched organizations pertain to managerial position, while results
showed significant differences at the level of the operational performance pertainn to the
age and target markets of the industrial companies.

The study arrived at many recommendations such as: industrial companies must
work on the improvement of relationships with customers and suppliers, decreasing the
product parts during the designing stage to lower production cost, decreasing machine
setup time to minimize idle time, adopting new manufacturing technologies to minimize
the pollution level, and searching for more international markets for their industrial
products.

Key words: Production practices, operational performance, manufacturing technologies,
industrial organizations

“Assistance Professor, Department of Business Administration, Faculty of Business & Finance Al- al- Bayt
University, Jordan.
**Assistance Professor, Department of Business Administration, Faculty of Business & Finance Al-al Bayt
University, Jordan.

30




Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

- -

14adda

Gl ol e Galy dagyd alaaly (a3 le pagal) o Gl Glujled) § s ge moal
DA e V) 3aan Y Bloal @l of 3 (pals Ja el oY) Jle IS ciladaiall ool e i e clld
el Wy asall Jaall i) 4dle Bl Lo JR& Ll Gany (g s Asall AalilY) ilusslaally slaial)
i Ayl lusleall Cpad s clalaiall gl Galeall 3,831 43591 8 alajl WS L cplelall (o Ay By
Lo cal€ Al Dlaall e 3S5 ilsylae i) A S5l (e pal) dllin o WS cuslia aplali (i
Glhleall 3y2ia5 (TAQM) ALl 3a5adl 3)la) o Jadis sasadl puad (o 3855 485 pme maly sk ¢y
«Six Sigma ;5 ISO 32al) cilaled a0y Malcolm Baldrige Award 3l alSla 83ils julaas (BPR)
PRECIA [ PONDRYN [ SR SV T Y S N i VP R L EQ U3\ [ 9
llaall A5 ety Gubily maal ey sMls Adeall Bl Glaky Lad Lageads Gaahal) cllall
. (Benner and Tushman, 2002)

Ladlil) dpnedl) Aaalls Gaps Lelia e el ni jdiee 4l ol Wla Laads (a1 8 Ul
ah oV Lol 1 esSa alaia) (e Llla dsdli Lo 1has AS0add) (jae ren 8 Aaelia (e s LidY aud
OV Saa Le oS astiall Jsall Gany Ao Lald IV Ldalhe 8 4 deliall callile 315 Lpalill Jsal) g
sl s Lo hag Asall aiyl) aysal) JS3 o35 Jasal) gl seaially seli sa Gl Al s e
Ghlis lgle Bl Lelia ae 8 daliy) Wl duled Ll Lo liall lSyal llaiin) 3 4!
il (e pgllie) o tculSpall Gl il mie Loaf dpa) Aesall Culiy (QIZ) dlage declia
Dl lie Ags dal e oV ehd o Jlaiin) ddee sele ity claelud) Gany iy chlaally
LaslsiCll g3 8 agt Al Lin gl €5 daiall cleliall 2D Sl (568 oF ) Jslagy LS ¢ piiasdll
oral) A b Aaliy) cluladl o ol o duhall o3a cni$y Gl Ladla) sl clalall L)y
e Alg s Leliall Gual) e (e I SED 230 gy 88y Sl Jlad ay)) A b e liall
Sl osle 183.080 &l LIS Sl anas dlide 45,8 61 Leie 45,5 98 (2009) alall B oy
(2009 ¢ G G e liall cuall diae b i) Aal el ) Jee daajd 11535 iy,
LY aang Allaad) dacy Ul dainal) 40SN <lSH3 sae cpn (1) &8y Jsaalls

2009 alall SEY Gpds el Llgs s A lial) uadl Ahaa A L) Aa (1) a8 Jgea

S G e | Al |l Gale/ SN aan | Asiall fol$ya) ase o linall g Uall
40 10618 129.15 24 el
15 289 21.62 7 el
10 152 4.65 8 Aulalaally ASASL
11 227 16.11 8 il
10 164 9.00 9 islal
1 0 0.00 0 S
8 28 0.55 3 Al

31



e liall CISEN Ll oY) e dality) il ledll i

Gjlgall ¢ galaall "ay) Aidlae & Lpeliall Cpall dae 8 ALl
3 57 2.00 2 Apalal)
98 11535 183.08 61 g yanall

OV ) ¢« 2009 alall SEY il Al s Lo lial) uad) Ada B LAY AS Al ggdd) o A: jaaal)

syl A<ia

sl 58l dijlas o culie) gosm (AW Gfs) dlen p58 Al Lelbiall QAN o 2o clla
G W) Lageady calss (00 Ll o1y ole IS8 o018 ofily g ) 138 (g50al Agy50 Amalie (150
Cela Aaball 03 ld 1aely e sale ga o8l oSl L alla ) Aagpad) Al L5 Aoyl (g0 b
LY DA e @il o3 Laiall oY) e cilipled) oda 5T Gulds LaliV) clujladl e Capeill
Ay sl e

€yl Alailas 8 Alalall Lo liall CulS il 5 Aali) Glujled) gsiee 5o L1

¢ 2y Aladlas & Alalad) Leliall N 6 Ladill oY) s o8 Lei2

il Ll oY) e o) ddsilae 8 Allal) Lo liall A 8 Laliy) clledl 51 23
fals il

r4d)m g ) dsanl

ol ol saly) 8 ala e (e ) Abilae b ALl e liall lSal W duhall o2 dpaal b
o DDAl ¢ lal B s caly ally Al A1<50 dallaad Alead) (e 50 Talae] Calagiy (V) & JleaY)
e lal (ssine dbyras dalit¥) clyled) Jde Gdgll Jo Joal) dcliall S al oda ad iy (2]
sy JST e L L) pally L) e oSaT i liail

agls il ale aa e a1 3 Laliy) il jleall g pumsay Aalaiall il pall 5 Lo dllia (o WS
gomse O ) HLEY) Lanty LS L Jlaall aa 8 el T AT Tldy e s Aila) JSl 2uhall o2 Cels
gsasall 13 8zl ol 13gds odialll Afa ) leldia¥l e caial ) Cle ngal) (o dpeliall 3))3Y)
el Al Baaat A e (e eda Dl IS

Slo Wgls Taliy) clujlad) ssise o Capll say Gu) i padlid Tuhall s Cilaal Ul
AV A ) Calaa) ey e Fiily ¢ i) ¢1aY)

e liall guall dae b Allal) Lo liall €l A liy) il jleall s e Capeil) ~1

e liall el Aiae 8 Alelad) e liall clS il Ll ol (5 gise s —2

e A L) G oslall) b Alidally deliall Al Aabiy] clujled) S e oyl =3
Mae Vs Al iy cpiaill U apaaill (BT ae ADaD) (AalitY) lleall dslasy) LG () sall
sl ) e (gl 8 gl

Gl Auhll die cilla) & (Adlas) ANs ) dpass clig dls oI 1Y L e a4
agdl e sl lyiall 535 il ¢12Y)

32



Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

tdayal) il

il el it buay i g3yt s Auhall AlSEe e canlii bae il e Al o3a Ciadic
t ) e

e iatiy) clujladl 0.05 >0 (ssivee die dglan) ANV 0 i g oAl dni)l) dua i)
dae il il il Lgie goig 2ay) Aablas b deliall Gual) diae b Alalad) il b Lail o 14Y)

14y
V) e Ll e slaill W05 >0 ssie die Aflas) ANVS 53 5 ang 1 ISV de ) A )
-l eI e cpysall 0.05 >0 (s5ine die Aileas) AN 53 S ang 1A dao i) dua il

S te dsall ilg sad 0.05 >0 (ssiee vie ddbas) ANV Y S ang tZAE dae @) duca dll

. . L. :.~~“
SN e G ae 3Dl 0.05 >0 (ssime e dglas) AV 53 sag sl Gl G il
. L. :.~~“

Slo il G aaaill .05 >0 ssiae die Aflian) ANY 53 S aag tRulal) Gy ) A )
RERNEN
) e daeyly gl ci gl .05 >0 ssiae die dilas) AN 0 ST aag rdualill de jal) dua 4l

' ". “\
SN el gl .05 >0 (s e aflas) ANS 3 aag ialall de il Gl
. L. :.~~“

Sle 3l dslasy) A1 .05 >0 ssiee vie Asbaas) AV 53 i aag Al due i) A il
- sl oY)

Al b el oY) giiee B Aglas) ANS @l Gy aag Y AGSEN Al k)il
Aal Glond alinal jee ¢ adagd)l 3l (uinll) Auhal)l clid g0 ay)) Al ALl delual
0.05>0 AV s5ime die (sLiial aaa (Adagind)

Dangayach and Deshmukh, . JS 4y Je duhall #3908 alaci & eVl &8 Al g
Ayl 3gei (1) &) JSi) muag 3 (Krajewski and Ritzman, 2002)c 2001)

33



e liall CISEN Ll oY) e dality) il ledll i

Gjlgall ¢ galaall "ay) Aidlae & Lpeliall Cpall dae 8 ALl
il urial) AdEal) & prial)

RN PR Aty cilujled)

zuyl el -1 el iggul -1

sagall =2 Cpysall e ARl -2

sl gl é sl -3 <  Aslaay) 4830 -3
Lyl -4 et GU apeail-4

Ll pe A lee -5 AacYly gl -5
Msall Jigh 52 -6

Calalall (s slall =7

Sl e AL -8

4

alind) yee ¢ adagl) 3Kl cuinll 14818 payall i piiall
slanal asa coplelall dae cAiagin) 48,50 3l sl

L) zagad (1)ady Jei)
(Krajewski and Ritzman, 2002)« (Dangayach and Deshmukh, 2001) : yadll

rdagl) Lagle

leadl (e S B2e plias e bl daalye o duhal) Al apaal 3 duhall cadie) sdafall 51
) Al cilasy (Krajewski and Ritzman, 2002) ;5 (Dangayach & Deshmukh, 2001) s
Adhe el el aays oY) giad) sty DG shal e duball e e s 5 ) (ki)
Olalall aac 5 sLinall ama s Adaginual) 3550 (3lousls slindl yeey adagll 3Spally Guial) Ciiean il A
g5l e3all 138 Gaumiy Laliy) lpleall Aiial) il (o ()5S Y giadly Leluall SN o3a b
S sas AaeYly Al gy neail)l bl mpenailly dlasy) Bl aysall g Bl il b
Y1 bl Al i) 8 o i AN giad) Taals Lol e Ay ulelall cpn ogshailly ol al)
o Al jlmas Lgpall Hliras aludill jlmas Bagadl Hlxas Y1 RIS Jlee (b Bk e ¢ Ll
Gl (1) Tas Lxie dayn 3851 e 055 (Likert Scale) ciSil alie e DY) b alae¥) gy Ayl
238 yudily (5) lan daifiye Aoy Gl (4) Faiipe Ay G (3) Aangie Ay Gl (2) A Ay
dayn 3.49-2.50 Ges AlaY) i dnxie dap 2.4 —1.00 ge : Y Gl e Auhall cadel sl
Ay B8 Alle 4552 5.00-3.50 o5 Y A Adauisia
sAdbe g Ayl faliaa

ailae b Leliall Gl dine 3 Alalall deliall @0 e e 5Ly diall pas a3 5 a8
Alaad) 2205 4555 61 2009 AU opin el Algd s Axiiall e liall Gl o3 e g8 ) cay))

34



Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

Lo aly oy Adlpde dne oAl Gliall) JEy 330 il Gl o8 4 (glaY) 2 axey cJale 11535
cles ((Sekaran, 2003) %5 W) dsies (ssine vie AUgia Lawd a5 addaadl 14 (0 %545 )l
@Y S e lidage 180 dimd) ans iy 3 Abiedally JJaussl) lisiaddl 3 2l s lhdes Cpsalal) o]yl
Ay gl bl 5 elinud 203 % 86.11 dpsy ol Wil 155 g lajin) &5 Leluall @lSyal o2
ey o Wil 150 5o Jdaill mllall saa)l maad Jiaill bLawY) o3a Aadla aaal @y %2.77
ilas) Algiay dle dus a5 %83.33
bl aaa glad

clylailly cluhally (< e Gyl aladdl e duhal) 3¢l cibibully Claoslaall gan b slaieY) &
panaty i Ally llall Y1 paladly ¢ sl ¢)a¥15 apiaill il jlae Moy Akl A5l Sy
peeluag 335all ehaay ZUY1 ehhrey Culalaiall (el Agase il L Auhall oda Gl daiade Ll
Ol Cyiall ) AsLY L

tAgilany) Aadlaal) bl Juas 8 Laddieead) dlany) cudlad)

Ll aslall Slaay) dilaill zali Llaiu¥l Claa) A (e Coen 3 @lld) dalles
Il Candia) 3 bl Gilal Basal Auhall Glystiey Gluagd ae sl @il (SPSS-17)
o siall€ A< all Aol uplia aladinly Sy Clill) Caagy Al (allad Caiagl dgagl) Adlasyl
311 Baa (g2 aatl (W) HlaalS el s Cadluds cdpliall ClihaVIS cadill Gayliag cgplual)
aaiin LS Lo Al el layally ( J0¥1 Al Az il HLEAY said) syl ladly deadiid)
Aaleially Auhall Al dwdyll dumdll laaY (ONE WAY ANOVA )ealal) colall Jias laal L
ne ol SR (puiall) Jia Bdhe sanll cibriall (g3 lls Aaad) A4 Glla) Gn ddlasy) By Al
Db Ul 2 a8y Apaed) clylaall "S5 sl ) A8l o(sland) aaa clingioall 4,80 (3lsud csliial
s LY Jalae aladinly Auhal) Gyt cpn Lplaall 200 548

Ayl Cilaasa

Jlae & Ayl cluhal)l Gain S bl claadl g aae duhall o3a dacl die Gfalll gl
Oliald) Gual WSy L Apia) palyl) e A8l cilidpalls gylaill ayla) 8 duhl) cadie] 3 cdgelall 351
e o dejsall LAWY oda  (oamy Majind dyga o clld eliy i) GASEN ey slal e
Sl

AadpaY) cldy )

G olalall (5 Apagll Laliy) Alaia¥l olal 8 wiiall asdl (sl g dealyy rdaliY) i)
o) Aailae dueluall CulS )

doamidid) A8l A3gpally adedll 8 dejpully sasall Jie Apdlill Ll V1 e Ao sane 1Ll ¢ )Y
- bl Ll (g (il e CISAN Sl

s QL) (e 4K Ao siie e (8 Ay 8)90 e ST Caligal) 330 o gag il 3 gl

- Byaa

35



e liall CISEN Ll oY) e dality) il ledll i
ij‘j?j\ cLQJLuAJ\ “-‘-’J) ililas gﬁ 1%.}:\.'\..4;3\ O-“Dj‘ @M & L)

Adhide Glatie pe Jaladll (o oSa) 21 dashad A5t 3ale Y AU Sl sa ralacYly Al cd,
» Aladiel) pe ABlad) adil gt LgiS]

AL cladyally Aupall el

Ein e slo Tl lilealls 5,8V 3giall DA (il alaia) 23 :dalisy) clujlaal) Yl

ALLE B sall 8la) Jie grabl) Gmnys AaaliY) llaall (p CBEAY) angl e a2l ey (Gakiill 5
Jaly lleall e S5l ol Lagead s cilujleall b agin Lead llia oY) ISO9000 5 Six Sigma
elliy lajaall Jeasl) ) Gasal deall Sloledd) yaaty fai Zlead) )l 8 3shad Jof o) LS cdalaal
sua Glaiie okt gl amall e bli b Wl die amadl el osn chan Gluled)
dpgpall pe clhdll e palidll ) Giag iiSa aseae ) amyy (Dean and Bowen, 1994)
o Dl 63 cpaatlly claal) 8581 Alajally s lemns ae aliiall (3 lileall Caling Lay)y lpeailis
.(Harry and Schroeder, 2000) <bleal) s

ALlal) 30l 3yla) liylas Glaaaa e Capaill Crarad’ (™ Cupal S aluahall e 22e cllia
dalpall e Tase dllin o cpsiy (TPM) Allall cildaall s))aly (JIT) V) apsilly winaill olasy (TQM)
Lle culS ALlall sagall 3la) clujles claaaae o ) s i o) asn WS ccbagled) dlli oy 4S54
il AU lles o ST U Gllia S Laiyy (ysalls e Danll ae ADlals geiiall aranal (o 5SS
Jio dadlal) bl o 2l ol cluwled @l w310 ) WS alelall cililaadl sl (YD ag 530
o5 Jy .(Dangayach & Deshmukh, 2001) Uy aas 45 a5 cruliall gl anlially a8l 0 5al)
clyailly 480 Aalall clusladl) g al IS cleldn 13) saal) a5l il ) ddeall 5))) sl
Aalasall Luuliall lileall o oyl ) gy Baleall 3)la) 2w o) Walllals ol Connmy (S Al 2daial
Al Gl Gajlad ol i (57 (g0 Basly Basg Aalaial) (e Jrady malaiill il duwdyl) Cligall (g iad’ Sl
i Agyg e Slujlas (& Aleall 5yl ddadil (8 13gs clabiiall dpdlall il o € 5T cld bl
Aol dlead) 8 dafial)l Cloplaall 8 JUlly cdpdlall syl ) 258 A debidl @bl Jo il JS0
alias sl e e Glapledl 8yl 308 ld 3]s Apapdatil) Al b bV (g5t B0l Ao Jaad
Gljladl 3y of @lleal) cladl 555 . (Siggelkow, 2002) dakie JS pailads doc drph caus
by lly agleanll 30l 30y ) oo el el dadaid) ol i dlead) e 5354 dalusy)
ljlaall i) Ayl dags )l dagdall o WS ¢ (Westphal, et al, 1997) callall o o Jasias
.(Benner and Tushman, 2003) 1<l caluyleally alatill Cosy Sl g laiil) 30 S cpant e Jartias

Lot e Aadaiall eyl 30l Ge aaldl say coladiid) old (pust e Jery AT Dhaae dlla
suas Glel ) Aadiidl cilexdy Glaiie Jsds Jiend e e ol oY ddead) e S (old) bl
. ( Guler, Guillen, and MacPherson, 2002) <lalay) alay Al sas o8l bl

Laliy) cloled) 4 e daallly cladaid) L gt G Wl of 655 Ulla 3ji5ie cullys el
. (Ittner and Larcker, 1997) zlyf ) il Sy angiias dae il 5f 3l (s Jia

36



Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

Jie Lpudliill sl (e de sana aladinly ciladaiall Ll oY) aysii oSy 2 bbdial) o)) LG
Al ) dwallé ¢ (Krajewski and Ritzman, 2002) 4y ally adudll 8 de g 335ally diadaiall 24K
Gy @iy Saud) 8 Aadiidll dias 52l ) o Cmedliadl e BB lewl cilatie ani e duaddidl)
& e oo U85 il Ay sally Jeall Call<s Jio CallSll alif ) g% ) ealiall gaeny alaiaY)
ssm ADle Al yiaie S o dabiidll 385 i sasall Cus (e cleddlly ol o) CadISE mias
il 435Sl Aal) Slall aladial Al plaaial] Alges oY1y Dlally oS0 Il mpaill Jia giall
Al W lgle el Jiad o oS Al asa iligie o Aldlaall i 3asall o) WS edlad ISy
O Joalill sy Gl iy bl 3 el ¥ —leie A Calin (panl peinal) i b eyl
Gepudl tBIE Jaanlly il cpy ade Gitally samall gl audl) 1 i s ol alls Dl gyl
g ddaal Nia oaliall gl OIS LS8 aaa miie gyghals arenail Goslhall gl laiey (uldyy skl b
e 9 e sl me Aagend) AR (o LS L Aabaiall o1 e lld ol LS Tl Sl apeadl) s 5S40
AN e sl :Jie (Lummus and Vokura, 1999) asill dlulu s)a el sass a3 b
O Alaladl b aaY) Hled) clly Loy culS sasalls aaad) Cgll il Juag e sills asall julea
) ety 2 EDU B el Jls .(Heizer and Render, 2005) i) e 23e o Cpdysall e dac
o zidl Jpagd cdd) CEll e el oSam ey Lealily Al Sl gw b Jualdl
8 e agle Bl Al ae gas Al et alldl) A8 4ise 52 ) ¢ (Handfield and Nichols, 1999)
.(Chopra and Meindl, 2004) \gde Giiall caluaSll a5 21 I Liad jas LS 8l

AL byl

Alai Jie Cagdll Z V) b€l Alalsidl A 5T Jea dul (Dal Pont, et al., 2008) ]
Dabe i alia of ) cleagiy o Lol o) e dad) ylsall 5ylals ALLall 525 5l (Y a5
i dligh dall 3lsall Gl L Ll (Lol o) e dlalal) sasall ylaly (V1 203l il Lulss
Sl of (Khan et al 2007) Gn el Jlrar goiaill Joa 4t a5 . il oY1 3 L dass
dlpall alaiy paisad) Cpeailly Y1 gl Uiy ALLED sagall 5)la) e dwlle ulea GDU Ll
el el llaad) 850005 (el ae ABDalls Jandl (38 Jaes ALl

S s S Ay Glsledl a5l gk ) < (Tod Al Boyle, 2006) duhs L
Bigal) s wand Yo 1D Jabe o M8 o iy aneadll igye of gl o gl il A Ayl
esll 2P Y15 dmsl ol g1 ol o Janl) Lilly chonli)) Ligpall G Luspally sl
Cladl i) 8 i) s (3 Apglhd) Dyl Glgine Jaais dlhe o Janll Gy chylladl) g yall
3l il e Capeill Auall o3a el 3) (Corbett, et al., 2005) duls Wi L Auwdlilly Laliys 4 sl
ddeall 5l O ) lleasiy Gl 5305 o)) Cpuand ) i Adenl) 3y} o Caafitly oY) S dleal)
iuy (Cua, etal., 2001) e IS ael LS L idansy Aty (K15 dadaiall Lpusdlal) 5085 dm)l) o Cpunias
e Aaine Slujlas Jadi JY) (mgine e el G s Gaa) ) ol daliy) cllad) (e gl U

37



e liall CISEN Ll oY) e dality) il ledll i
ij‘j?j\ cLQJLuAJ\ “-‘-’J) ililas gﬁ 1%.):\.'\..4;3\ O-“Dj‘ @M & L)

s Aatlal) il jlaally clleall e ALaLal 445015 Y1 a3l 2l g ALLAN sagall 550 Jia (oany Lguany
lleadl o ALalall 865 Y 25 alasg ALLE) sasall Byl lujlas of il cijelils oaa e S
& 0S5 ol bl paes 8 AV e Jiiuse IS e IS L3S 1 Ll LolY1 3 g Ae8La) el jladll
il lileal) e Alalal) 4,6l gﬁj\ gl alaig ALl Bagadl 8)la) bt g8l Sy AaiiS R = il
Al iy ¢ Y1 b

Al of i ol duhs dlacly Ialid (Powell, 1995; Staw and Epstein, 2000) o JS Wi
(Easton and Jarrell, 1998; Corbett et al, iuly (& (el ¢)V)5 Adeadl 5l o Lo Ao
Aadaiall Laml o1V e il cilujled i s of iy 2005)
sl 31 cldy ddad) Lailad

pAuhll die (ailiad mag (2) o) Jsaall sduhal) Le Gatlad 1

L) Lie Gailad (2) Jsad

Yodysiall danill Shysall i)l il
91.3 137 K3 il
8.7 13 Sl
11.3 17 e e bl Sl
22 33 Fian e debue
30.7 46 il e

14 21 sasall e

22 33 8 e
24.7 37 Sl 4 e Jil slaiadl yee
18.7 28 Sy 8 (10 Ji-4 e
18.7 28 L 12 e B -8
18.7 28 L 16 e Ji-12
19.3 29 S 4 16
24.7 37 idaa Aaagiall 4,30 (3 g
46.7 70 ids
28.6 43 Adsag Alas
37.3 56 S sliiall ana
56.7 85 Lo gia

6 9 PrEoS
40.7 61 dale 250 o 8 Sleladl aae
14.7 22 dale 500 e Ji-250 o
22.6 34 dale 750 e JI-500 (s

38



Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

8 12 Jele 1000 ¢ 750 o0
14 21 ikl Jule 1000

dagle ) ag ey %91,3 atas L g sSA J<8y Ally duhall L (ailad el Jsaal) G
Bl byl sty A1 Jee o WS YD e ST oSO Qs 3l JS8 M) A liall lugal) Jee
Sheel o ) L Jsandl iy L e el allall o Lo laaa¥) Cale Y5 clalall g oy ¥ giliadll b
aal Sl A ) Al o Al s Sy Lale 16 lat o3 apailly Lot Gnaall fale coglss cliaal)
Baumy Cal 5538 Mo ASLeal) cillailae Calide ) 45lciSey L) ayys

Lae Al gally ddadll (3lnd) Cangind Sl aline o ) Jsaall yuiid disgiad) 3eul) Cum (e Ul
o el Jsaall sy sl Aga oo paail) Sl 33l Agn e laall o) Cilaliial Al aeany
G g a5 GIGEN (a8 dale V) @ojslan Al Ala (il Guall dae A Lo luall @S
delia dhe oo aiall lS )il Cagas dldie) 25 3 Gl Allal) Jgo alans lgie b ) Al AKGs Ja
~)l

FligsS Alae e alaie WL cdapall 3185 JJalall L) Jalae zhaial n sdabal 3140 @bl (Ll
LY 5 (3) saad) s bl ke e oalad gaeny ki JSI (Cronbach Alpha) Ll

Ll cfpiia (e e JSO RIS LA Jalaa ad (3) Joa

Wl 5 Ls S salay il <l el
0.71 Oalaladl cp platil) s yLaall 4-1
0.89 ysall ae A8 daluy) 9-5
0.78 Jgall i s 13-10
0.73 S e 28U 18-14
0.69 el S el 22-19
0.83 ANacYly Aygil) ¢l 27-23
0.75 sl b gl 30-28
0.84 sasall e dglasy) 4,0 34-31
0.87 Sl ¢ 13y 51-35

s Gl s Ay Alpie Al @hsid ) Gl delee ad of (3) Jsaal) (e LDl
(Cronbach,1951) dxluay) caluhally isal)

:4dBlially palatl

Gl b Laliy) lled) (sgine Lo tdai @A oIV lsad) bl Ad e ey oYl
Al lihai¥ )y Apleall Gllaugiall slay) S Jlsadl 138 Ge Al Lfay)) Asdlas 8 dleladl dpcluall
relly (4) Jsaadl Jedayy capy) Adadlae 8 Alelal) dpelal) Sl Aalil) clujlaad) (55l

39



il ¢galaall

e liall CISEN Ll oY) e dality) il ledll i

") Asilae b e liall Cpuall Aae 3 Allal)

) Adiblaa b Alalal) Ay liaall SN b Apaliiy) clelaall (g gicual Ay jlaal) ciliiaiily Lpluall clbugiall (4) Jsaad)

cllad i | A | gbmall Ghai) | bl Taugid sl sl o
&y 1 0.708 4.26 il & gl 7
&y 2 0.918 3.93 Cpsall pa AR 2
&y 3 0.776 3.90 sasall e dgliasy) 4,6, 8
&y 4 1.133 3.84 i) SUla el 5
iy 5 0.749 3.81 Aacyly Ll 8, 6
iy 6 0.756 3.80 Asall 355 (5 3
iy 7 0.749 3.79 Oalaladl g el 1
iy 8 0.641 3.76 S pe WD) 4
&y - - 3.89 A il ylaal)

O 3yl Asilae 3 ALlall deliall AN 6 Laliy) lujlad) (sgine oF (4) Jsaad) e Bl
Syl panm sae K5 ey (3.89) LK Aujleall lial) Jugiall il 3 coslad paen Ay claiiy
labina ) Lagimdy dudliall (po oSl Lol i) iljlaall A8 o Guall diae 8 ALelall deliall
ela ) G gsal) s o ) QS Joaall als Aajba Baga Jalee G S Bl Blenl) Canging
adaussia il 3 5] Ayl 8 LI ae WD 2ny ela a8 (4.26) ol Tawgias V) Al
[(3.76) sl
s LU Lagasin a3 3) ) Adiblae 8 Alalal) ds L) culs ) (3 iy cileajlaal) slagf Judas
rary JSI A0S il jlaal)
Ay & Y el el sy @@ Jilas (5) Jsaad) ela’ rqupil) B egil) i) ad)
ey L cwa WS laais Sy bl due il GULY dpbedl clibaily duluall clavsidl)
cblaY) s giad ol Wi lae

LU A il b paiil) aay cufid oo Audall e a1 cllaY 4 jbaal) cliladyly dptual) clbugial) (5) Jsia

Gsie | AD | Ghad¥l | Ll 3adl) &

loladl @hadl | ol 3,adl)
i 1 0.782 | 4.45 | Sl iblags dles alail 2imjh ool WS giadll s (3 Jolal 558 Jalall B LS | 20
iiye 2 0.830 | 4.21 | dalall ciexiu) 1) agd Jae) o Islay (f g€ Ayl e Lia Jleadl | 30
& 3 0.983 | 4.12 A siia alga el o 1510 piiadl 13 cpllel) 28
aiiye - - 4.26 LK el sladd)

Lo Cangli o8 il b gsully daleially aed) 138 il dpluall clausiall of (5) dsaadl (e e
o Adilaal dpaal o 2S5 13y oY) oan 8 (29) sl (4.45) 5 ¢ ) san 3 (28) il (4.12) o
ISy el Gl Lo (ot ol 558 Calagal ol oY Janll 0lygo Jane it (e deally culalall

40




Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

sasally Lty et gl o sl iy Capil) Y il o3a b ladiye duhll die aba Cilujlen (g5ise
SN o34 5yl U (e CBIS ALl il
Alay) & 3 eonysall g Al day @ Jalad (6) Jsall jedar iopysall g Al AU )
ey i) cua WS laass o5 bl due b cillaY dpbad) clihatyly dubuall Gl
LUlaY) Jas giad 1ol L las

LB 40 Gysall ae A8l aay i oo dufal) A S8 ey 4 jlaall cldlai¥ly Lylual) cllagial) (6) Jsas

Gsie | AN | Ayl il 8 adl) &)
s ladll @bl aeall 3 yadl)
iy 1 0.946 4.13 Oesall L) 3l ) s 5ol 7
i 5 1.054 4.10 Syl 3392l s (pdysall aa )A.\.»:.A Sl cllia 9

(ealie JSy il sl e Bl 8 il
i 1.187 4.04 Gssall ae saall Ayl Bl Gl sy L JS Jas 5
iy 4 1.154 3.87 3asall dpalle Cilse (e 3asa calaled sleny cpdll Guaysall Slas | 8
Lo gl 1.180 3.51 sauaall laiall yelat dlee 8 Jlad ) (p3)gall 6
iy 3.93 L il jleall

Lo congli cpaysall e AL Gileially 2l 138 cidl Apbaall cilhagiall of (6) Jsaadl (e el

due W Clla) ssiee OS5 (oY) san 8 (7) Bl (4.13) 5 (S san L (6) sl (3.51)
Dl Chrm e Ju 1y Uangie oIS 38 (6) sl o agila) elitaly il o3 e laiiye dulyll
Lo o) ol 3 deliall LU ASl dsall o AN 5 ade sy (adysall ge delial) Sl
o Gy paiae 0 dealdill o agiyd are ) (535 10y cdiline J53 (8 (pdyse Slo Gsading pelany

e Alany) B sy s (et (7) dsad) el —iBagall o Atlasy) LGN EIE) s
e L a5 Al Ao ol LAY Ayl clilaiyly dulaall cllaugidl slay & 3 gl

LUl Jas gial 1ol L las (s5ime s L)

Ll 4ipe 5asall o Agilany) 00 sy i oo Anal) Aie i ey dyjleal) cilijaiyly dylual) clawgial) (7) Jsan

Gswsa | A5 | QA | Ll 8l &)
il ladll @hadl | sl 3ail)
iy 1 0.857 | 4.13 Lflany! L cmas sl il b clleal) sS4 | 31
iy 2 0.897 3.96 lleall 3 3asal) (gsiane 523 Adlide dglan) bl aadius 32
iy 3 0.982 3.78 sasall o L0 dnlan) ol daudss cilileal) Ll 34
i 4 1.017 3.72 Sylasuall iat Lalily) el o (e 2SI 50 gl Wiha axdi 33

iy - - 3.90 ALK il laal)

41



e liall CISEN Ll oY) e dality) il ledll i
Gjlgall ¢ galaall s Ailae g gl (el A s ALl

B sl o dglanyl 4L dalaially aad) 138 il dybuall claugia) of (7) dsaadl e el
Cilisslan (s5ia OS5 ¢ eVl oan 3 (31) Bl (4.13) 5 ¢ ) oan 8 (33) syl (3.72) om Lo cangli
Ll sagn ulee o Adalaall Auhll adine dlglany Glld 0 Ky il oda i laiipe dudyll due sl
saa¥l e ST 55 el (S dAilaal) LG clsl A e V) lele Bl (Ko ¥ bl 2ey I
sagall Glaa b age LaadS of syl e dleall 35a (e ST Sl minall 5392

&) caminatl) Gl apenaill aey i Jilas (8) Jsaad) jediy apieaill llad asaadl) sal and)
Gsines L) cun WS Leai s iual) die 3l llay Al SlhasVly daulual) cllangiall sl
LUlaY) Jas giad 1ol L las

LS A0 goieatl) cllad el any il oo duhal) Le A cllaY 4 baal) clipaiyly dnlual) el gial) (8) Jsia

e | 4D | b | L) 3 adl) &

il laall @hadl | aleal 3l
iy 1 0.939 4.15 | dpeal <Y Glaalsd) e €l sl dlage L seae J2s | 19
iy 2 3.420 3.97 il apans shaeny (o apenaill suigs Jslay 21
iy 3 0.970 3.84 enilly sl Llee Jeustl daanan lgaiin ) ¢ aY) 22
L 4 0.996 3.39 el oda 230 (it of Jslad i) el apasi Aaje P& | 20
iy - - 3.84 LK il jladl)

3 il U asesilly dilaidly aed) 13 bl dglead) cilbugid) of (8) Jsaall e ek
Sloles ssian OS5 oY) oaa (3 (19) Bl (4.15) 5 ¢SV an (8 (20) Bl (3.39) o Lo insls

e lalaiall o3 (K (A1 Aga e Gagnd Cignag Aga e skl Caad) (e AESa agen )z ling pinal)
) Glussal) alara iy Lo 12y ¢ Aledl) piiall dad Copi ¥ Glatial ey Glige e o lxiaY)
Al oda b eSHls

alag) &3 3) calacls Agall iy aey i Jidat (9) Jsandl eday :alaeyly Adgal) cdy @ ualdd) 2oy
ety o LIS Leadif o5 3) Auball Ae 2l lla dpbaal) clihaiyls dulual) il i)

LU Agipe 213y Algl) ey ny cid oo Al Ae 231 ey 4 jbaall clijaiVly dylual) cilausiall (9) Jsia

Gsiwee | ADN | had) | Ll 3adl) £

laylaall Gl | bl ]
iy 1 0.852 4.14 il 8 YU slae Yy gl Cy Gaddis Jal (e 2ay Jans 23
iy 2 0.905 4.14 ey Al iy adlss dpaal o paiis JSns 5 3))2Y) 27
& 3 0.879 3.89 Aacyls Lugill Cdy (ddil (s1yaa g gnidll 26
Ligia 4 1.156 3.55 Jandl e ASL G (50 Jsmy oa)ld <y ) dlacYly Al il alaee Jysay Ll | 24
Laigia 5 1.028 3.34 i) 8 daiiie SN MacYls L) il 25
iy - - 3.81 LI il ylaall

42




Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

Lo gl a8 dlacYls Al iy alaially el 138 il Ayl lanssial) (f (9) Jsand) (e sy
Glajles gsime OS5 eV oan 3 (27 23) gnjall (4.14) 5 (V) saa 3 (25) syl (3.34) om
iy Unisia IS 38 (25 24) ol o agioles sl el o3 o ladiye duyall die ol
Llia) Gy Va5 il Al oY ZUY) Glee (8 i ¥ g ) slae Yy 2l Cliglh Jigad dygmaa
JacYls Al @y Jaa (50 Jem @llls @byl alasy Jamy wiliad) dlli e of WS dle 288 @l
BIPSIE

Alag) &3 cdlgall i (gae amy s Jiat (10) Jsaall el algal) A9 saa rqualad) aal)
G 68 mn WS Leais w5 dubal)l die il LY dpledl Glihanly dgleal) il gl
LblaY) dau il ol Wi lae

L3S Aiya dlgal) JBgi sda day ciid oo Ayl A A cillaY Ay jlaall clbaiyy Lpluad) cilaagiall (10) Jsis

Glajlaall ssise | Al | bl Calai¥) | bl Lo il 3,adl) syl )
iy 1 0.948 4.09 Cpsall G aliiie IS8 Asal) Qi 10
e 2 0.836 3.93 el o (s 2anall il el Juass iy 12
iy 3 1.014 3.71 dgalle 33sa ol e shaala (yp)5all 13
Lgia 4 1.097 3.46 Gisall ae Ja) Ayl Ll L) 11
e - - 3.80 4K il el

Lo sl 38 alpall il (saay alaially 2adl 138 culjidl Aybuall cllasgial) o (10) Jsaad) (o el

due ol Glles g5t OS5 (e saa 8 (10) 558l (4.09) 5 ¢33V oan & (11) 358l (3.46) o
Lplae ssine plinls langie oS 28 (11) sl o agivjles eliinly cclidl) oda o ladije dul
g ey Lee cileliall @lli 3 403030 2lsall alaee Lpdaai U 3gmy Codysall (e aliiie JS5 algall Jliid
Gl ()5S (paysall e JaY) sl il ahyl o UG aad Y el (S clgias JUkiily 3y50 (e ST e

S Glasad miay @A 23al e e JSds daag IS,
dlag) & 3 eplebal) (G slatll 2y i Qs (11) Jyanll seday scpbalad) G opsladl) zaubaad) and)
Gy 658 e WS Leais &5 bl Aue ahdl GllaY dpledl clihails dbaall clav i)

cblaY) s giad ol Wi lae

L3S Aty Clalall (o sl by id (e Ayl Al AT cililaY Ay jlaall culbai¥y Lpluad) cillaagiall (11) Jsia

(S Al | Gba¥) | dagl) 3adl) &
il ladl) @l | sl 3,ail)
iy 1 1.059 | 3.99 sapas laiie apafl] (Al Adle ¢ Gagnsd JAilias oLl (he (pilise o das (38 Jass 4

, iy il areail 5)Suall dalyall A 325ad) o L)l piaill dlagal S )50 el
% 2 1.077 | 3.97 it ol 3
iy 0.974 3.73 3aaa Glatiie aial 8 u hyo paill u igdl 2
Lo sia 4 0.987 3.46 | il o dlapy st ela) 5 aaa e aay el Aglee J8 bl Jlendl gl 335 | 1
iy - - 3.79 LI by laall

43




il ¢galaall

e liall CISEN Ll oY) e dality) il ledll i

") Alsilae b Ao lall (uall e b Alelal)

Cingli B Glalall G oslally Ailaially aadl 13 il Abnll langiall o (11) Jsaall e ek

de il Clles gsine Oy ¢ Ao san 8 (4) 5l (3.99) 5 ¢ ) san 3 (1) syl (3.46) o L
o2 alira dlaie) Cue lldg Uniigia 1S 388 (1) 58] o agiujles o Uiy ccl i) oda e ladiye dufyll
) 535 Lan By 53 US55 by Jad s Bige hoaill o e laal) (o 808 Do o Syl
G adiye sed Culalad) Gule sl (s5ie Cun o Wl caial) skt (8 Jlaall (e 2l 028 0 (atlis

ceebaall dgeadll Gilajie o 35 Aaghiie an deadl (g50a5 ApaaY ilalinal) @l by &)
Aay @ Y (A ae A ey @ Jalas (12) Joand) eday 1ol aa ABDlad) (el 2yl

Gty iy s WL Leatip 85 cAubal) die bl GllaY Al lihaiyly dplual) e i)
LUlaY) Jaos giad 1ol L las

Ol e ABbal) aay cih e Aual) e )8 cllaY 4y lbead) @léjaiyly Lnlual) claugial) (12) Jssa

Gsiwe | Al | A | Jas il 8l &)

s ladll Gl | lual 3,adll
gie | 10761 | 4.25 A e il IS Jualsis 14
i 2 | 0.828 | 4.16 Algindl il s clalal dlle laiad a0 Jal e bass L JS Js 17
Jas sia 3 ] 1.053 | 3.67 | Gsndl b5 sres giiall asa Gl lad G (e 30l L3 e Jeans | 15
Lo sia 4 | 0.963 | 3.65 S ltiie paat) dymasa by Jony aliine JSE a5l 18
b sia 5 | 0.965 | 3.09 il v Alee 3 Jlad IS 003l )Ly 16
&iye - - 3.76 A il yladl)

Lo Cansli 38 L e ADRL aleially aadl 138 il Aploall llasesiall o (12) Jsaall (e el

dae Al Glijles (gsine OIS (oY) oan 8 (14) Bl (4.25) 5 (V) oo 3 (16) 5l (3.09) o
Cannsy @llyg Uausgia oS 3 (16 (18 ¢15) bl e clujlas sliiuly bl o o ladiye dul

Al dlead) 3 Jled J<a Gl il Winds e Y 3 dpe lall AaiilY) Gany dxpha
e Al Lelial clgal A el o)) gsiue lootdal g (ASEBD Jsadl oo Ly

bl 1) (il Almall iy Apleall cilhngiall slag) & Jsad) 138 g Dy L ay)) Adiblas
rly (13) Jsaad) sedas cap) aiilae b Alalal) A licall Syl b

a)) AiBlas B Alalal) Ay liaal) il b Ahdil) o)) (g ginal &pjlral) cilihai¥ly dpluall clbugial) (13) Jsaa

@eall | AN | basy) Lol Bl 3

&bl bl 3 adl)
iy 1 0.747 4.29 ) aparcill Ll (3llae i) 38
ciip |2 0.800 4.28 idle inall alall s35al) (55 40
ain |3 0.847 4.17 Gl dh b de ju Gllia 43
cin | 4 0.895 4.15 Ll (e Alle dny0 ey geiiall 39

44




Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

sl |4l )yl L sidll 8adll B3

&kl sl 3,5l
i 5 0.878 4.03 il Jsn llginall (55180 BN b e ju llia 42
iiye 6 0.969 4.01 alall bl e aladl) e 3y Lual 49
iiye 7 1.033 3.88 Usisall e oYl alad) dlsall 3 (il Jane (ales] 41
& 8 0.867 3.86 b Gl s el Jsand) s Gaaadl ) el Juay 45
iy 9 1.065 3.71 G yo Alland) Aol 37
iy 10 0.999 3.68 el il 50 Jmd Al Apnlial) gl ol Ll 51
Luge |11 1.026 3.63 celsad) sl (90 Jgad Al Lpusliall Lin gl il Ll 50
Lugie |12 1.054 3.51 sl 2e g b Jpamill e 5,080 46
s |13 0.981 3.51 Z LY LS 8 sl e 5,060 47
buge | 14 0.907 3.36 fmidie LIS o LY) RIS 35
Lugie | 15 0.955 3.31 Amidie 2l il £ ) s 36
Lusie |16 1.049 3.25 miaie giaill 2 DU il 44
s |17 1.155 3.15 Y el b ) e 5, 48
g - - 3.75 N PEER A

OS2y Alsdlas 8 Al deluall @lSyal 3 lell oY1 g o (13) Jsaall e daadly
Glbugial o Lad Joal) e seday WS (3.75) S Ll ol el Bowgiall @l 3 claiine
(V) ean 4 (51) syl (3.68) op e gl 8 aiipall Ll oY) sgiie cld el dplual)
Sl ) sgie ) bl dplueall Glbugidl of e A eV ean 3 (38) sl (4.29)
eV san 8 (50) 58l (3.63) 5 ¢ 31 oo 3 (48) 58l (3.15) C Lo gl 8 cdaw i)

syl el lsd) Ll

Glusleall .05 >0 gsica die dpiban) ANa 3 A aag ) o pally A dei)l) dudadl)
cay) Adblae B Alalad) e lial) i)l A el o) e Al

DD el Jdas (14) Jsand) cms canmiall lasiy) Uaa) Hasiud & Lujdll oda LAY,
e Al Al LY 2 dgaill Ladla (e XEU (Analysis Of variance)

AN Ayl Al jdl) LEAY ¢ dgall) Ladla (he sl (Analysis Of variance) _lasidd cplal) Julat milis (14) Jgaa

F Vs ssia Fied | Glapall bausia | dpall Glayy | Glapall prane | readll
*(.000 24.062 3.067 8 24.533 Jlasay!
0.127 141 17.970 sl

149 42.503 i

0.577 = (R2) xaill Jalas  (0.05>0) AV (g5ine o dlas) AV <l *
Faed cali 3 o IV Al duaill Sy zisll dadia ali (14) Jsall e Ladl
oyldie Lo udh = 3gaill 28 Al Slujlaall (i @lldyg ((0.05) sl dadl) (e Jeb 25 (24.062)

45



e liall CISEN Ll oY) e dality) il ledll i
Gjlgall ¢ galaall s Ailae g gl (el A s ALl

s o e Jay Lae Lo daitipe Lyl 358 oy ¢ il o1Y) ) i) 3 ol (e (%57.7)
(ol 618 il il b (Laliy) coljlaall) Aidl) clppriall Aglas) AN 5

il ) e Alitaal) cilpitiall A LEAY amial) Jlasiy) Jiad it (15) Jga

t— AV (g5 t—ias Beta @) Uasl B i) ¢l paial)
- - - 0.231 0.868 et

*0.034 2.146 0.197 0.066 0.141 Salalall sl
*(0.048 1.997 0.197 0.057 0.115 sl ge ALl
0.250 1.156 0.099 0.060 0.070 Jsall i 5
*0.000 4.457 0.344 0.064 0.287 S ae A
0.440 0.775 0.046 0.028 0.022 i) Sl sl
*0.000 4.162 0.361 0.062 0.258 SacYls Al
*0.022 2.324 0.149 0.048 0.113 sl i g gl
0.747 0.323 0.029 0.061 0.020 | sasall e Ailasy) 45,

(0.05>0) AVl (s5ine o dilan] AVs Clre

Alsiaall chyidl o) t= lasly ((Beta) cdlebes daslia (o ¢(15) Jsanll 8 sa)lsl) bl e cpy
G 1 (sl b e sall calac Yy Al iy (A ae AN ¢aaysall aa AR cpalelall (s pslaill)
0.361 « 0.344 0.197 0.197) cihsdl 3! (Beta) cdlabaa glis) ANy ¢ padaiill bl
il i) sy (2.324 4.162 4.457 1.997 2.146) <l 3 t a8 glay <liSy (0.149
Dle 5ns G iy Lae ¢(0.05) s20mall Aedll (e i a5 (0.022 0.000 <0.000 <0.048 <0.034)
iy Al e A ¢y pall we ALY ¢plalall (p pslall) Aaliay) Cilujlaall cp Alian) AN il
A o b ey Alilae 8 ALl Leliall @lSall & el eV (Gl 8 el calacly Al
Alaa Yl AV as (sl Sl asesil clsall il 530) (5 AY) Al cilujlaall Jus

o aldY) o sl (05 >0 gsiae do Adlas) A g A st A Ls )il il
) Asblaa A Al e lial) @Syl b el o))

Al e i a5 (0.034) caly dlial dady (2.146) caly taad of ((15) dsaadl (e LD
G Allal) deliall clSyal 8 el oV cplelal) G osleall 5 agms () e Les (0.05) saaaal
L Beta 4oy caic ally (15) Jsandl s il priall e i) 138 580 G cupels 3) Lay)) Adadlas
Gl b sl oY) st Jli g 5aly & ) Al Cplelall ae gslaill o ) ey 1385 .0.197 Adaes
2y Aladlae 3 Alelall dpeliall

46




Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

Crbsall 0.05 >0 sgime sie Aglaa) AV g3 i dag cadl o Gally (480 Lo dl Ludadl)
L) Adablae B Alalad) e lial) cilgydl) B Laddl) o1 o

Ledll o B a5 (0.048) &ls A2 sinas (1.997) <l t dad o ((15) Jsand) e Baad
idadlae b ALlel) dpelial) S8 8 el o)V s sl g AL S )l Las (0.05) saaadll
dlaee Ly Beta day cilics s (15) Jsaadl s ) il e punadl e 80 G cajeds 3) Lay))
sl oY1 Galasil o) ady 8 o cuysall o ) oS5 1385 0.197

Al sl 0.05 >0 sgima sis dylan) AYa 53 A aag 4l o Galiy (UGN L il Lo d
o) Ablaa B Alalad) e lial) iyl G el o1 o dlgal)

ey (1.156) by (@) dad o LD (15) ) Jsan 8 aaniall Dl LAY i DA e
Dlgae on S asmy s ) sl e (0.05) 3ol dedll e el ay (0.250) il dllas)
Sl oaiall aa il A cugls 3 L) Akl ALl Leliall clSyal g el 1Yl sl
o Al A Ls 4y 0.099 aase Ly Beta dasy clbic Jlls (15) Jsoaadl e U il
Glall el oY) e B JSE Vs heiul Bisie A0 Gl o Y i 1y oDlel il
Ao liall Cuall e Aldlall de lual)

SI) Ao il ae ABMall 0.05 >0 s sime 2o Ayilan) AN 93 AT aag tdagll) due il dua i)

L)) Asblas A Alalad) L liall cl$pdl) b Ladl)
illaa) dady (4.457) calit dad of ((15) Jsaal) 8 saeiall laadU laaV) ol e aadly
Sl 15 Ll e AL B asas ey Lea ¢(0.05) saaad) dadl) e J8 a5 (0.000) il
Jsaall Caun ) sl e il 13a 580 G cupela 3 Layy) Alailas b dlalad) Lo liall S50 3
(i) o)3Y)) bl il e L3l 8 el ay (0.344) alaes Ly Beta dedy cibic Al (15)
Gl ) e el LSV S A L e 3D G ) o 1 oDl il g dlhe
A5l )l et 5y Ao liall ClS Al oda pe Cplalaiall AL Gpla (b Cpueall diae b ALlall L lial)
s sasall (e L Aalag ey Joa danSall L3l L3N ae el dealgill Gk e ey Ll

Gl 8 i) i

aracill .05 >0 ggimwa dio Lilan) ANa 93 i aag adl o Gally daaldl) Lo )il k)il
L) Alblae (B Alalad) Ao lial) iyl B el o)) e adaail) cilylad

el e el a5 (0.44) @il Bllaal dagy ((755) csly taad of o(15) dsaadl e Laadls
S sl o)1y aiail) LA asaill o Aglias) ANS b 86 dsag sl ady Lae ¢(0.05) saaal
Jsaall om0 il e sl 1 580 s cajels 3 L) Aladlae 3 ALl Leliall il
O ) sy s el il pe A3)lie AL s a5 0.046 daee Ly Beta iy cilia Al (15)
Ao liall lSal s3a 8 el oY1 e € IS8 Sin Y gt Ll sl

47



e liall CISEN Ll oY) e dality) il ledll i
ij‘j?j\ cLQJLuAJ\ “-‘-’J) il gﬁ 1%.}:\.'\..4;3\ O-“Dj‘ @M u,—“- L)

cdgl .05 >0 gsiwe e Aglas) AV 53 A aag Al Ao pally dwalad) el Ll
cay) Adblaa B Alalad) Ao lall clsydd) b el o)) o slasy)y gl

el e 0 a5 (0.000) caaly ddlial ey (4.162) <l t= e o ((15) Jsandl e Baady
Coels 3) L dall o1y daeYly Al iy G Alas) AN 2 1 agms ) s Les (0.05) s2asal
s (0-361) alaea Ly Beta daiy cibics g (15) Jsaadl a1l i) o sl 138 il A
iy o ) m ey i) chsid) aen ge Djlie (Ll oY) o) sad) e it 3 e
Ll iy Gl o Jaall angy SN Gpeliall ulSyall ol e 58l 8 <) 59 4 sae Yy dng
Ao liall lSal o3a elaf st Jaf e ca)la <y ) gl s Jygady YU slac Yl

2 £s8l .05 >0 ssiwe do Aglas) ANa 53 A aag Al o Galiy rdaglad) Le il dui)dl
o) bl B Alalad) Ao lial) cl$al b el o) e el

idlda) dady (2.324) @aly t= dad G ((15) Jsaadl 8 saxiad) laad Laal) il (e Jaadly
S oesill on Aolas) ANS 5 3 agas ) el Lae ¢(0.05) soasall dedll e Ji a5 (0.022) sl
Sl wad) 13 al L pela 3 Loy Al b ALl Leliall clSpal & el oY)y cupail
Al F el of J) e ey 149 dlaes Loy Beta day i g (15) Jsaadl cavs ool il
L)) Adsilae 8 ALl Lo lial) AN 8 L) ooV e Q6 505 4

LB .05 >0 gsime s dglan) Ao g3 ST dag adl Ao Laliy (Al dedl) duddl
L) Adblae B Alalad) e lial) il A el o) e Sagall Lglasy)

illaa) dedy (1323) il t= dad o ((15) Jsaal) 8 saeiadl laadU laaV) moln e Ladly
A dgilas) ANS 53 S asag aae ) el Les (0.05) saasdll dedill (e el 4 (747) il
2 Seadl e il s ik A el 3 e lall clSall 8 el o)1 sasa) e dglasy)
lef clyita) e djlie 50 A J8 a5 0.029 U Ly Beta deiy cilias Alls (15) Jsaad) cua
GO & el oY) e S J< Sn Y S Gl W ol Ralaa) BB o ) rm Vg
. dgelual)

alsal) B Aaddl) oY) gt B Adlas) AYa i) Ged aag Y AN Al Ll
A,a0 Glaad Bladdl jee o Adigl Sl (Gadall) Auhall clpiial el a)) Ablaa B Allal) Lol
0.05 > 0 AV gsine vic (sLaA ana (Adagiual)

b i) 1Y) st Apylmall il s Apluad) il il (16) dsaall ek’ :oadadi-i

il Ty o)) Asilae 3 Alalad) Lo lial) iS50

oudall et ) Addlaa A Alalal) Lelial) clpal B el o)) ggiun B (59 Al (@) Lad) @il (16) Jess

ANAY sgie | Apall Gilay t @l G | leall dau giall uial
0.308 148 1.022 0.539 3.74 BTN
0.480 3.90 &

(00520) AYal ggiwa dic Lilaa) AYa ) @

48



Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

il g ST a5 ¢(0.308) il ddlaal dady (1.022) caly t= dad o (16) dsaad) e LD
cosiadl il (e Lail) o1V (ssie 3 Ailian) ANVD < (3558 asa a0 Y ady Las ¢(0.05) 30l

S sgine b Gill oAl o) st lasl &5 (17) Jeand) el s duligh JOali-
(0.05>0) AV (55t die adagll 3Kpall (ghas ay)) Alnilas b Alelall G liall ulSal) 3 Ll

Al 5Sall (et Lo laal) l$yal) B i) o)) o sina B (50l oY) Culll Jilas HLEAN @it (17) Jgaa

ANV g5ise F Cilagyall Jaussia gl cilay Clagyall §sana ol jaas
0.290 1.256 0.356 4 1.423 Cle genall
0.283 145 41.080 Gle ganall JAla
149 42.503 g sanal

(0.05>0) UVl s 5ima dic Auilas) AN i@
el e ST s (0.290) sl dilein) dagy (1.256) sl Fodad o (17) Jsasd) e Baady
Gl 8 sl oY) e B dglan) AND @) G dsms e )l Lee (0.05) aasl

bl KAl (g3t 2y Alaila 8 Alalal) dye lial)
V) sie b ol eala¥l ol Jdas lasl it (18) Jsaall Lelsy  :3lidal) jas—g
(0.05>01) (ssise i slaiall jeal (e apyf Adadlae 8 Alelell e lical) clSHa0 3 Lal)

slatall jaad a3 Ao liall el ll) b Ladil) o)) g gima B (59080 gala¥) cplall Jalad jLad) milis (18) Jsas

ANV ggiase F il yal) o gie Lpall cilays Slagyall g sana il has
*0.028 2.810 0.764 4 3.057 e ganall
0.272 145 39.446 Cile ganall Jals
149 42.503 g sanall

(0.05>a) YA (sgima tie Lilas) AV ) o

dagl) e B a5 ¢(0.028) caly ddlaal dagy (2.810) caly F dad of (18) Jsandl o o
e luall @lSyll 8 el oY) ssiue 8 Ailas) AN b 3508 2sms A el Lae ¢(0.05) s22al
l)liall (Tukey) Ssi bl aladiud 5 28 dglasy) Gl o oladl a3 dal e slisdl jead (g3
S G (19) Jsaalls slina) jaed (o305 Leliall clSyall & sl oY1 (gsinsd Lpaed)

BLALA jaad giad a)) Adiblae B Alaladl Ao liall S A LAl o)) g gima B (59080 S5 5LaS) il (19) Jsaa

SSB16 | 16 e Ji-12 o0 | 12 e B8 e | 8 e Ji-4 (e | 4 e B o gial)
(3.71) (3.89) (3.92) (3.77) (3.54)
0.17 0.35 *0.38 0.23 - (3.54) :4 5 0
0.06 0.12 0.15 - (3.77) : 8 oo 4 e
0.21 0.03 - (3-92) :12 ¢ Ji-8 e
0.18 - (3.89) 116 (e 12 s
- (3.71) s 16

(0.05>a) YAl (ssia tie dyilan) AN il *

49




e liall CISEN Ll oY) e dality) il ledll i
ij‘j?j\ cLQJLuAJ\ “-‘-’J) ililas gﬁ 1%.):\.'\..4;3\ O-“Dj‘ @M & L)

GO & Ll eV (gsine 8 Bdll L) Gl S5 las) il ) (19) dssall ady
B 12 e Ji -8 e cliiall jacs s 4 e ) lindl e o o) Adailas ALl deluall
A 12 e J81 =8 (e lapee ) bl mllialy

Gsima b Bl Y cplal dias jlasl 25 (20) dsaall ek sABagiacall ASAN (lgad-a
ANV (ssiae die Aagiua) AAN Blaud (gha0 ap) Abilae b Alelel deliall culSyal 4 el oldY)
.(0.05>a)

Adagiaall A8 Glaal @i Ao lial) syl B Ladil) o)) ggiuwa B 398l alal) bl Julas Lad) mil (20) Jesa

ANV g5 F el bugie | el cilag Clayyall g sana il e
*0.000 22.909 5.050 2 10.100 Gle ganall
0.220 147 32.403 Gle ganall Jala
149 42.503 & sandll

(0-05>0) AV (g5ise 2ie Alian) AN il *
dagl) o J8 a5 ¢(0.000) il ddlaa) dag; (22.909) <l F dag of (20) dsaadl e 2D
e liall il 3 el oY) ssiue b Ailas) AN G 358 3sas I el Lae (0.05) 323l
S Aglanyl Gol sda olad) aaad Jal ey JAlagia) 35500 Bl g0 3 Akilae b Al
dailae 8 ALl deliall @lSHa) (3 el o)3Y) g L) cliall (Tukey) S slidl plass
Iy s (21) Jsaally cdbagional A8 BlonY (g3 )

Aagrianal) A5,a0 Gl ad A lial) il & Aadal) o)) gt B 508l S JLad) gilid (21) Jga

Alsas dglas (4.02) 4ds e Gl gial)
(3-61) (3-41)
0.20 *0.61 - (3-41) 4l
*0.41 - (4.02) 4dsa
B (3-61) adsn; e

(0.05>0) YA (s5ine vic dilian) AV i *

Al 4 sl oY) s 3 Goill Aaed) Gl So ksl mtn ) (21) dsaad)
i iy WS Al 3l adlialy Asall 3y Adadd)l Sloudl Gp ap) ddadlae 8 dlelel deliall
A0 (1) 2] Ailae 8 Alelall Do liall ulSall b Ll o1SY) (gsiun & (B9jh 2gas LAY
A5l 3o llaly dalsally dalal) (35l

eIV ssiae B el sl olal) Jdas lad) il (22) Jsaall sedsy sBlaial ana -
Lalany) ANVA dise de sl aanl (ghai 3 Alalas 8 Allall deluall clSyal) L)
.(0.05>a)

50



Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

slaiall aaald gad Ao liall @l al b LAl o)) ggina b udll galal) cplal) Jalad SLad) gl (22) Jgas

AV gne F Elagyal Lawsgia Lyall cila Glagal) ¢ sana Sl jas
0.238 1.450 0.411 2 0.822 le ganall o
0.284 147 41.681 le ganall Jals
149 42.503 g sanall

(0.0520) Y (55
el e ST s ¢(0.238) sl dlain) ey (1.450) s F dad o (22) Jsandl e Baad
G 4 el oY) g B Aglan) AV @) G asms ae el Lae (0.05) saaal

sLand) aaal (ghat ) Asilae b dlelal) Leliall

tGluagilly claliiiuy)

s clalisiuy)

aen b claiipe S ap) Alailas b Alalall Leliall ClSal 3 daliy) Cilujleall ggine o —1
O o Bl Al bl 8 e sl Bl dbay V) Aall els il b gl coolad]
o bl i & o sl i ¥ e liall wind) dagls oY 58] Al 8 Cela Gl ae ALY
sl sasaa 8 lujleall (g5ine 8 ale JS8 (81 cdalinY) dleall

3aga haled sleny (Al (paysall jlidl) e doeliall cpuall s 4 dcliall Gladaiall Jaad -2
Dbl (& 35l Bty hanad) latiiall ol dlee 3 Jlad 50 3ysall ) WS agall dudlle Dlisse (e
bt g1 Jsn aivn IS0 ags 0620 b ) Cpysal) (e Ao sana G b Alaliall b padiad) Guld)
il e Dk

Al sasall e Aglasy) L6 Ll adinad il cladiid) & Glleal) e aell gads -3
Clpise S sagal) Jaiha alasind (S clee italy dgleal) 5355 (lecal dibide Lilas) Culld Hasiuly
all sagoa 8 Iy Lo misally dpmpaill doleall 35 Jon e Af5ise (55ine DI

SV claalsall e 38 el Alsje b 1S 1geae deliall clSal) b sldall Jay —4
On OSan 220 i (e D35S i SN 23 aanal LS cdpudlis Bae LiS) e il (S0 il dpea
Toss ppanai 3y Lgasioaly Leasant Jeny oY)

alad) @l b Sl eV slae Yy gl ¢y Gadin ) Chagy ESa dseae Gslalall Jin =5
Gy Jon 3 IS a0 ol aaagen oS el 30 o s ospte sl of S 4cmids ) ol g3
Al el Glua o Gl S Slae s Al

O Apnsliall ApeSlls anliall gl aliine <y Al dleall 21 Alad) ol gull S8 Juind —6
deliall Al ol i Y oS asall A dadle iladiie e Basa @laled e ulalal) (pgall
Jyanl) (e leans B A agiall Gl 3ol lebany b (6 (uaysall ae S Aligha SN Ay (uleal)
LSen aas Jumdly Sa) dsall e

51



e liall CISEN Ll oY) e dality) il ledll i
ij‘j?j\ cLQJLuAJ\ “-‘-’J) ililas gﬁ 1%.}:\.'\..4;3\ O-“Dj‘ @M & L)

i) el sa Bhadie latia il Adlide pLdl e cpilise e GsSally 2l Godl) ey Jaall =7
Jabdl b sasall e L)l wiail) tiges ilasal 1€ e i o) LS cdeliall il Jal
i e waly eadl Adee Jd il Jleadl gl 3891 09 caniaiy sadl Jdy il mesd 3l
sthaall (sl () oy ol inall e gy Sl elya)

Gl dexy asfiy calaiiall (e agilalial b Glaal Gl ae @l JSG @l dualgs -8
Gsive oS cellgina) @il s clalal ciy goul L Laus b IS a8 LS (pgillliia 3aat) duae
(oY) LLal) Faca gead s dapll s Gidie il et dulee 8 sl 48l

Logid) gl 3 clafiye OIS ap) Asilae 8 Alalad) dpeliall l$yal 3 el oY) ggins () =9
030 a3 Al Aliall Lol i€l ja gy Aalaial) 5y8ll ayeii ol (o LS L (3.75) SN L) oS0 sl
slelye Lo lall culSall o3 al calagyal) lgal J35m Y 3 Gl Allad) Jon alins 4ie ilad Lo 12 g &gl
O e e apaaill Lold Aglas Al el claiie o ot Al Glajie lla) DA e o8 ey
Sle 5 Leliall i€yl gl of sa Jawgiall el ) sgie culd @il dplual) cllaugidl o
SNV saa b Al mal 8 sl

15 i) sl b cplal) (g (%57.7) opltia Lo e Aushyall 038 & Aaliy) cilslad) o)) 10
) e daliy) cilujleall Aolas) AN 53 T dllin o K5 Leo Lt daiipe Ay 58 a5 ¢ Luniil)

(Ol o A ¢cppaysall ae AL (Cplalall cpy olaill) Al Clpaid) of bl ey 11
clyiiall o2l (Beta) cdlalee g iy ANy ¢ Ll o)1 3 5 e (Gapaill el calac )y dignll i
(el g ALY coplelall G plall) LaliY) Glajlad) o Aflas) ANS 3 demy I s Les
& ALl Lelual)l ci€yal & Ll a1y (cpall b gl calaeYly digdl) by (il ae AL
ANV aa (el LA apasil) sl jil55 s) (AN ApaliY) lujledl) Joa ol cpm 8 cay)) Adailas
Agilany)

G bl oY) e & Aglas) AN ) 35 aag Y 4l Aglasy) chlaay) cuy —12
cstalagll S all (g ay)) Ailae b ALlall Ay lial) <S5

Sl ) e & dglas) ANL @) (3558 sy ) Adlaay) @bloay) opldl -13
- lSal Aangiall Blsally slind) jeal (ghad ap) dladlae 8 Alelall Ao lall S

dpeliall A 3 el o)) sie 8 ool Land) il S5 las) il oylsl 14
lals w12 o B -8 o cliiall jaes Clsin 4 o JY) liidl jee oy ay)) ddiilae 8 ALl
A 12 e J8 =8 (e lajee 3 il

o Al Aeliall lSall 3 el ) hiee b sy i of Aubal s ey —15
sl Bl ellial 3l o las Adsalls Adaall (3515 Aalsall Blons¥) (G 2y)) Alailaa

52



Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

tlua gill

(A g AD ayb gl Cuaall LI Glile 3y Al g e deddl deliall @lSal e —1
) pad) Cusall Bsetl asede ol e el LS Bunall cilatiall el 8 Jlad 0 aed OY
Baaa latie ol 8 Jlad s aed O Caysall pe A wlag e danll Lad iy LS chalty] dleall
coasadll gy lsessy ) SV PIA

Lass avanaill Alage DA il el (s Alglas o Jaally Lo liall @l Auhall ag =2
Gilabiall o Liad iy Gl (81 by CallSs e Ul (et Sy gl i cilillaia e o630
el sk ) asE duela) HISEh 2o Al e Calalall (a5 Aalia By yds

Jae Yy Al ligl Jaa 5 Al dlac Yy Al g pmids e Jaad ) Bl e daad) =3
e plall Cpladall i e Jhay dnliY) adddy (S dae e Alije ) 05 Y 3 dn)la
Yl Al Gy (s b s ) Ao lial)l laayl) (any aladiuly sl

Gsiaall Gy e laal) dsead) 8Ky aalgll Bl 2oy Jeall gy @V alaiill Sl s —4
oSaiy Daulia Jao Ay Rgd b aal e Jaad) (8 Sla) calall W elldg (gl dpenall 4 IS ()
el Clasia e Ulsy

Alen (8 agad Tpda Ll alaaialy @llg Y L gl Sleiall i) 48050 Al a5 =5
Al dalgall e )5 Vs elasudl Bl e W3l oy dlexivne ) Jashad () e galll pre s Cushll (e 230

raalml)

1- BENNER, M.; M. TUSHMAN. Process Management and Technological Innovation:
A Longitudinal Study of the Photography and Paint Industries. Admin. Sci. Quart. ,
2002, 47: 676-706.

2- BENNER, M.; M. TUSHMAN. Exploitation Exploration and Process Management:
The Productivity Dilemma Revisited. Acad. of Management Rev. 28, 2003, 238-256

3-  CHOPRA, SUNIL; MEINDDL, PETER. Supply Chain Management. 2". edition.
Upper Saddle River: Pearson Prentice Hall, (2004)

4-  CORBETT, C., M. MOUNTES-SANCHO; D. KIRSCH.. The Financial Impact of
1SO 9000 Certification: An Empirical Analysis. Management Science. 51(7): , 2005
1046-1059. July.

5- CRONBACH, L. J. Coefficient alpha and the internal structure of tests.
Psychometrika, 16(3), 1951, 297-334

6- CUA, KRISTY O.; KATHLEEN E. MCKONE ; ROGER G. SCHROEDER,
Relationships Between Implementation of TOM, JIT, and TPM and Manufacturing
Performance. Journal of Operations Management, Vol. 19, 2001, pp. 675-694.

7- DAL PONT G., FURLAN A.,; VINELLI A., Interrelationships Among Lean
Bundles and their Effects on Operational Performance. Operations Management
Research, Vol. 1, (2008), pp 150-158

8- DANGAYACH, G.S.; S.G. DESHMUKH. Manufacturing Strategy: Literature
Review and some Issues. International Journal of Operations & Production
Management, Vol. 21, No. 7, 2001, pp. 884-932.

53



e liall CISEN Ll oY) e dality) il ledll i
ij‘j?j\ cLQJLuAJ\ “-‘-’J) ililas gﬁ 1%.}:\.'\..4;3\ O-“Dj‘ @M & L)

9- DEAN, J.W.JR.; D.E. BOWEN. “Management Theory and Total Quality: Improving
Research and Practice through Theory Development.” Academy of Management
Rev. 19, 1994, 392-418.

10- EASTON, G.S.; S.L. JARRELL. The Effects of Total Quality Management on
Corporate Performance: An Empirical Investigation. J. of Business. 71, 1998, 253-
307

11- GULER, I. M. GUILLEN; J. MAC PHERSON. Global Competition, Institutions, and
the Diffusion of Organizational Practices: The International Spread of the ISO 9000
Quality Certificates. Admin. Sci. Quart. 47, , 2002, 207-232

12- HAMMER, M.; CHAMPY, J. Reengineering the Corporation, Harper Business, New
York, NY., (1993)

13- HAMMER, M.; CHAMPY, J. Reengineering the Corporation: A Manifesto for
Business Revolution. New York: Harper Business, 1993.

14- HANDFIELD, R.; NICHOLS, E.L. Jr. Introduction to Supply Chain Management, 6th
ed., Prentice-Hall, New York, NY, 1999,

15- HARLAND, C. “Supply Chain Management: Relationships, Chains and Networks”,
British Journal of Management, Vol. 7, 1996a, S63-S80.

16- HARLAND, C. “Supply Network Strategies: the Case of Health Supplies”, European
Journal of Purchasing and Supply Management, Vol. 2 No. 4, 1996b, 183-92.

17- HARRY, M.; R. SCHROERDER , Six Sigma: The Breakthrough Management
Strategy Revolutionizing the World’s Top Corporations. Currency: New York, 2000.

18- HEIZER, J.; RENDER, B. Operations Management, 7th ed., Prentice-Hall, Upper
Saddle River, NJ., 2005,

19- ITTNER, C.D.; D. LARCKER. The Performance Effects of Process Management
Techniques. Management Sci. 43, 1997, 522-534.

20- KHAN, Z. BALI R.K.; WICKRAMASINGHE N., Developing a BPI Framework and
PAM for SMEs Industrial Management & Data Systems Vol. 107 No. 3, 2007, 345-
360.

21- KRAJEWSKI, L.; RITZMAN, L. Operations Management: Strategy and Analysis,
Prentice-Hall, Upper Saddle« River, NJ., 2002.

22- LUMMUS, R.R.;VOKURKA, R.J. “Managing the Demand Chain Through Managing
the Information Flow: Capturing ‘Moments of Information’, Production and
Inventory Management Journal, Vol. 40 No. 1, 1999, 16-20.

23- PORTER, M. What is strategy? Harvard Business Review. 74(6), 1996, 61-78.

24- POWELL, T.C. Total Quality Management as Competitive Advantage: A Review and
Empirical Study. Strategic Management J. 16, 1995, 15-37.

25- SEKARAN, UMA. Research Method for Business: John Wiley & Sons Inc., New
York, USA , 2003, 294.

26- SELZNICK, P. Leadership in Administration, Harper & Row, 1957, New York

27- SIGGELKOW, N. Evolution Toward fit. Admin. Sci. Quart. 47, 200, 125-159.

28- STAW, B.; L.D. EPSTEIN. What Bandwagons bring: Effects of Popular Management
Techniques on Corporate Performance, Reputation and CEO pay. Admin. Sci.
Quart. 45, 2000, 523-556.

29- TODD A. BOYLE, Towards Best Management Practices for Implementing
Manufacturing flexibility, : Journal of Manufacturing Technology Management,
Volume:17 Issue, 2006,1 PP: 6-21.

54



Tishreen University Journal Eco. & Leg. Sciences Series 2011 (2) 2=l (33) alaall 4 53lally ApalaBY) oglall @ (5388 daals Alaa

30- WESTPHAL, J.D.; GULATI, R.; S.M. SHORTELL, Customization or Conformity?

An Institutional and Network Perspective on the Content and Consequences of TOM
Adoption. Admin. Sci. Quart. 42, 1997, 366-394.

Alailae 20091l BN (i Ales s dpeliall Cuall Ate 3 LY Al el Lyl =31

SAaadlel) duia ) Al )

55






