@J g U 5 3LaBY) o phall hades — (0 155 Amaler s

"I aablons B Wl 2l )" (2) b1 dadl o jlte el e o STy AlLad 85l 815 ) shate U] !
e g D gees (o 93 Olasy Lo cqﬁb S gases LD 295&.‘\ P...o\
https://political-encyclopedia.org/library/4266 :cqt Ly,

2026/04/18 04:13 +03 :515 ) &b

o C“‘JT QL&M el (\m\) JW)S\ J‘ uwaj\j J.'b-U\ R cc,)J PRI ,; EWENLY @;u & & ol a;jwrj\
e UM,J\ = ¢Encyclopedla Political - & ‘w,wyjs J? uu,lMJ\ & e
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&JJ—MijUMJw‘}“f}M‘M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/4266
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2011 (2) 2a) (33) laal) Ayisililly Apalaiy) aglal) Aludes _ Lpalad) cilufally Ciganll ¢y Aasly Alae

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (33) No. (2) 2011

ouplda 1) o oy ALalid) Bagaldl 5))a) slala
"AB ) Usblaa & Ldlae Al (27) (o) anlasl)

" dgana gyl
T otg s Qlae sl

* ke

*C).-.““A Oy dgada
(2011 /3 /6 & ,aill 4b 2010 / 10 / 3 gy o)

O gedl [

0 (22) b aieill Guplae elaf e oy Alalill sapad) 5yl alai e Capeill ) Cand) 136 Cang,
1Y) il cplelall QL) Cpudiveddl Liay Giad cJaadl (33 alasinl cJaall (yhs callul cpaad DA
Ol e die o leagigis Al el @ Gl Gilaal Giadly ¢ aall adiad) axd (Jaad) o2l
) ) ) Gl il Caaladlly

B allad Bauldi (sae Joa (palaall o) Agiie Aapag ol Gl el e Adlle Aapy sa -
(27) bl ailedl) (sylas elal e o5y ALelil) 5352l

) allas Baulal (2 s Cpalralls Gapaall Glilatind Gllaugie G Ailaa) Vs QI3 (G508 a5a5 =2
Sl Gilalal) GLuSly cJanll 38 alasiuly Glaty Led oulu) aldaill Gujlaa shal e ofily ALl sagal)
ol 25x5 35l edag cJandl & 2l 61

inall W) o(22) omibodl) sl Guglaa e Janl) (38 o) cilalial 525ad) 3l sApalidal) culaldl)

gy g — 4B~y pai Araly —ALaTBY) A8 —daasully ¢ Lany) and — M
g g — (Biad — B Aaaly — Al A0S — (ulllg a6 acid — a0 e df
gy g — AU — 0y Araly —aLaiBY) A8 —daasully o lany) and —o)giSd) Ll cila gl

117




2011 (2) 2aad) (33) alyal) d3igilally abai@y) aglel Aludes | Agaladl ciludally iganll ¢y Analy Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (33) No. (2) 2011

Perspective of Total Quality Management and its Effect
on the Performance of 2" Stage of Primary Education
Schools: A Field in Lattakia

Dr. Mahmoud Tayyoub*
Dr. Ramadan Darwiech™
Mahmoud Hasan Hussein

*

(Received 3/10/2010. Accepted 6/3/2011)

O ABSTRACT 0O

This research aims to identify the total quality management system and its effect on
the performance of 2nd Stage of Primary Education School through enhancing the ways
and methods of performance, use of teamwork, achieving the satisfaction of the
beneficiaries, getting the workers acquire the good performance skills in work, serving the
local society, and to achieve the research objectives, a questionnaire was prepared and
applied on a sample of Directors and teachers. The research concluded to the following
results:

1- There is a higher degree of the directors' awareness, and acceptable one of the
teachers' awareness about system application of total quality management and its effect on
the performance of 2nd Stage of Primary Education Schools.

2- There are statistically significant differences between the means of directors' and
teachers' answers about the extent of system application of total quality management and
its effect on the performance of 2nd Stage of Primary Education Schools concerning the
teamwork and getting the workers acquire the good performance skills in work. These
differences were related to the directors.

Keywords: total quality management, performance, teamwork, 2nd Stage of Primary
Education Schools, Stakeholder satisfaction
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