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The Role of Public Relations on Enhancing A Proposal
Frame for The Social Capital A Field Study on The
Ministries and Public Institutions of The Syrian Capital
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O ABSTRACT 0O

This research aims to find mechanisms that allow more exposure and vision for
public institutions, and to increase audience participant, and make questionnaires that lead
to its opinions about ( goals , policies , products , managers and staffs ........ ) and that will
lead to developing the relations between these institutions that represent the government
and the public's. And we will concentrate on the public relations department which aims to
facilitate this mission by tracking public attitudes, identifying issues that may elicit public
concerns, and developing programs to create and maintain positive relationships between a
firm and its audiences.

Keywords: Public relations , Public institutions , Social capital , Trust .
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Q12 Qll Q10 Q9 Q8 Q7
54 54 54 54 54 Valid N
0 0 0 0 0 Missing
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Deviation
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One-Sample Test
95% Confidence
Interval of the Mean
Difference Difference Sig. (2-tailed) df t
Upper Lower
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2105 | -.8265 ~5185 001 53 | 3377 | Q8
4399 | -1.0415 | -.7407 1000 53 | 4939 | Q9
6525 | 0512 3519 023 53 | 2347 | Q10
5849 | .0077 2963 044 53 | 2.059 | QI1
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