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Services in Syria: A Case Study of Distributing Public Support
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O ABSTRACT 0O

The rising of technological revolution of information and telecommunication, caused
a radical changing in the operations of public organizations. In the past, the reaction
between traditional public organizations and citizens was applied in public offices, or
through the use of traditional mail services. But with information systems, the government
has become able to give its electronic services in closer places to the citizens, through the
use of PC at home or office, or electronic kiosks. This research aims to study the role of
information system in supporting E-government services in Syria, through analyzing
problems of distributing Public Support Checks for Diesel Material. And the results were:

1. Absence of applying E-government in Syria, and reduction of governmental
services quality.

2. There is a correlation between public organizations services, and routine and
bureaucracy.

3. There is a state of dissatisfaction by citizens toward some governmental services.

Keywords: Public Information System , Electronic Government.
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X1 Y1
X1 Pearson Correlation 1 913"
Sig. (2-tailed) .000
N 86 86
Y1 Pearson Correlation 9137 1
Sig. (2-tailed) .000
N 86 86

**_ Correlation is significant at the 0.01 level (2-tailed).
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Model Summary

Model Adjusted R
R R Square Square | Std. Error of the Estimate
dimension() 1 913° .833 831 49430
a. Predictors: (Constant), X1
ANOVA®
Model Sum of Mean
Squares| df Square F Sig.
1 Regression 102499 1 102.499 419.500 .000°
Residual 20.524| 84 244
Total 123.023[ 85

a. Predictors: (Constant), X1
b. Dependent Variable: Y1

Coefficients”
Model Unstandardized [Standardized
Coefficients |Coefficients
B | Std. Error Beta t Sig.
1 (Constant) 205 .095 2.161 .034
X1 948 .046 913 20.482 .000

a. Dependent Variable: Y1
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X2 Y2 |
X2 Pearson Correlation 1 916
Sig. (2-tailed) .000
N 86 86
Y2 Pearson Correlation 916~ 1
Sig. (2-tailed) .000
N 86 86

**_ Correlation is significant at the 0.01 level (2-tailed).
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Model Summary

Model Adjusted R
R R Square Square Std. Error of the Estimate
dimension0 1] .916" .840 .838 41994
a. Predictors: (Constant), X2
ANOVA®
Model Sum of
Squares df Mean Square F Sig.
1 Regression] ~ 77.559 1 77.559 439.810 .000*
Residual 14.813 84 176
Total 92.372 85

a. Predictors: (Constant), X2
b. Dependent Variable: Y2

Coefficients”
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) .036 .093 .387 .700
X2 930 .044 916 20.972 .000

a. Dependent Variable: Y2
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X3 Y3 |
X3 Pearson Correlation 1 973"
Sig. (2-tailed) .000
N 86 86
Y3 Pearson Correlation 973" 1
Sig. (2-tailed) .000
N 86 86

**_ Correlation is significant at the 0.01 level (2-tailed).
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Model Summar

Model Adjusted R
R R Square | Square Std. Error of the Estimate
dimension01] .973" 947 947 .30036
a. Predictors: (Constant), X3
ANOVA®
Model Sum of
Squares df Mean Square F Sig.
1 Regression| 136.422 1 136.422 1512.122 .000*
Residual | 7.578 84 .090
Total 144.000 85

a. Predictors: (Constant), X3
b. Dependent Variable: Y3
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Coefficients”
Model Unstandardized Coefficients Standardized Coefficients
B Std. Error Beta t Sig.
1 (Constant) .103 .059 1.753 | .083
X3 .892 .023 973 38.886 | .000

a. Dependent Variable: Y3
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