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O ABSTRACT 0O

This study focuses on defining the extent of perception of the general organizations
directors of the concept of electronic management and its different applications by
determining the elements that affect the adoption of such electronic management system.
It also aims at identifying its different applications by different general organizations in the
Syrian Coast , and checking the possibility of generalizing such application in the Syrian
Arab Republic. The study shows that the continuous use of traditional management
methods , and not adopting the electronic management system, increases the slowness in
performing all transactions and results in bad execution. Such old-fashioned methods
represent a misuse of the numerous promising chances of applying this system, something
that makes these organizations unable to do the optimal exploitation of their economic and
social recourses to achieve their desired goals in maintenance , growth and prosperity .
This study is based on the adoption of the descriptive analytic method through which the
following results have been reached :

1. Most managers of the general organizations do not depend on the electronic
management system, a thing which led to their failure in managing their organizations and
directing them towards progress and prosperity.

2. There is a clear weakness in the infrastructures of the information and
communication technology. This puts an obstacle in the face of the application of
electronic management .

3. There are many managers of the Syrian general organizations who lack the skills
required to apply the electronic management.

4. The adoption of the electronic management and its application in the general
organizations will certainly lead to the improvement and enhancement of the level of
performance. It opens new horizons to take advantage of such numerous promising
chances.

Key Words : Electronic management , Electronic business, Electronic commerce .

*Professor, Department of Business Administration, Faculty of Economics, Damascus University, Syria.
“Postgraduate student, Business Administration Department, Faculty of Economics, Damascus University, Syria.
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Frequency | Percent | Percent Cumulative Percent
Valid | 1.00 10 11.8 11.8 11.8
2.00 10 11.8 11.8 23.5
3.00 65 76.5 76.5 100.0
Total 85 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid | 1.00 71 83.5 83.5 83.5
2.00 4 4.7 4.7 88.2
3.00 10 11.8 11.8 100.0
Total 85 100.0 100.0
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q4
Frequency | Percent | Valid Percent | Cumulative Percent
Valid 1.00 68 80.0 80.0 80.0
2.00 5 59 59 85.9
3.00 12 14.1 14.1 100.0
Total 85 100.0 100.0

a3l agny Ay SISY) Y asede Gulai pte o o otlsal) A o Leday Gildl sl e

PA a5 (%80) pgioas cialy Judl o cpiiloall e o o 3 (%14.1) L 51 )31 aseda ol

oo Glashedl 3 all agal Gl Ao 2Dl o Caldl (o Alena)l dpaddll cOUEA (Al

) (B sl dgagly caly IS (gml) adindl 8 Ay FSIY) BBEN i aad s (g SSIY) 801 o seie
Sy Bygay laal) 138 e Aylay) caa s aUsil) 138 sldie] ade & cas 138y dgiadl)

103



Q) ¢ pald Alae Aalys A S 35100 0 sedal (gygud) Jaliall L Ralall chladaiall (gy03a &) (520

o ol G Aalad) Clalilal) gpaa o A ) Clgally QUISQY) dind ) owaldd) Slgud)

qs
Frequency | Percent | Valid Percent | Cumulative Percent
Valid | 1.00 13 15.3 15.3 15.3
2.00 1 1.2 1.2 16.5
3.00 71 83.5 83.5 100.0
Total 85 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
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Total 85 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid | 1.00 16 18.8 18.8 18.8
3.00 69 81.2 81.2 100.0
Total 85 100.0 100.0
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q8
Frequency | Percent | Valid Percent | Cumulative Percent
Valid | 1.00 8 9.4 9.4 9.4
2.00 10 11.8 11.8 21.2
3.00 67 78.8 78.8 100.0
Total 85 100.0 100.0
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One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean

a5 85 2.6824 72722 .07888
g6 85 2.7882 .59949 .06502
q7 85 2.6235 .78644 .08530
g8 85 2.6941 .63665 .06905
SMEAN (g3) 85 2.7412 .63906 .06932
SMEAN (g4) 85 2.7059 .66946 .07261
ql 85 2.7412 .58050 .06296
g2 85 2.6471 .68497 .07430
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Model Summary and Parameter Estimates

Dependent Variable: q3

Model Summary Parameter Estimates
Equation | R Square F dfl df2 Sig. Constant bl
Linear 712 205.690 1 83 .000 230 784
Logarithmic 129 223.702 1 83 .000 1.006 1.412
Exponential 708 201.534 1 83 .000 .652 440
Logistic 708 201.534 1 83 .000 1.534 .644

The independent variable is q4.
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Model Summary and Parameter Estimates
Dependent Variable: q5

Model Summary Parameter Estimates
Equation | R Square F dfl df2 Sig. Constant bl
Linear .639 147.161 1 83 .000 -.022 970
Logarithmic 627 139.517 1 83 .000 939 1.769
Exponential .635 144.110 1 83 .000 ST7 529
Logistic .635 144.110 1 83 .000 1.732 .589

The independent variable is 6.
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Model Summary and Parameter Estimates
Dependent Variable: q7

Model Summary Parameter Estimates
Equation | R Square F df1 df2 Sig. Constant bl
Linear .59 52 1 83 .000 1.815 .300
Logarithmic .51 44.9 1 83 .000 2.117 534
Exponential .53 48.7 1 83 .000 1.565 165
Logistic .53 48.7 1 83 .000 .639 .848

The independent variable is g8.
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