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O ABSTRACT 0O

The hotel sector is of great importance as it forms a main component of tourism.
It is a key tributary in the national economy. This shows the need to devote even more
attention to it by improving its infrastructure and raising the adequacy of human resources
working in it.

The current research aims at identifying tourists' views and their assessment of the
dimensions of the quality of services provided by hotels in Lattakia, and its relation to
some variables like the tourist gender, nationality, star rating, and number of checking in.
After doing the research and analysis, we have reached the following results:

- Tourists evaluation of the hotel services quality and its various dimensions
provided by hotels is a good one, and it is in conformity with international standards of
hotels quality.

- There is no difference between the assessments of tourists and their recognition of
the quality of hotel services provided to them by the hotels that they have dealt with
according to the variables of sex and nationality and number of checking in and out, get
off at the hotel.

- There is a difference between tourists assessments and their recognition of the
quality of hotel services provided to them by the hotels that they have dealt with according
to the variable of star rating. These differences are in favour of four- and five-star hotels.

Keywords: quality of hotel services, tourist, tangibility, reliability, responsiveness,
empathy, assertion.
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*_ The mean difference is significant at the (.05 level.
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