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O ABSTRACT 0O

The development of information technology (Media, hardware and software) is an
important factor in the development of methods of administration, either in the public
sector or the private one. The emergence of the concept of electronic administration,
represented by the speed of the (digital) information flow, the use of the Internet, and its
application in the state institutions and the public sector, has made a good step in
government work and the delivery of public services. In Syria, the need to implement e-
governance in the public sector to update and develop it is increasing. Such
implementation raises its efficiency, reduces costs, and gets rid of a number of diseases such
as administrative and financial corruption. The e- administration has been used in many
public sectors and institutions. Automation operations and database design in many
ministries have been done. There is no doubt that the electronic administration plays a
positive role in the public sector in Syria by carrying out transactions among
organizations on one hand, and by organizing the relations of these organizations with
the citizens who need these services on the other hand. So it is important to highlight the
benefits of electronic administration and its components, to determine factors
influencing its application in the public sector institutions in Syria, and to identify
controls over electronic governance transactions

Keywords: e- administration, Public sector, Commercial Bank of Syria
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