L @ 2) i Sy Ay3laBY) a glall Ades — oy 5 dmalr Al

B ) dlaslos 3 bl ¢ Uadll O jland &5 paedl daisd) 83 o oo 1) el
B 5 Aanan o daxl s Glaal) D1po, 5 1A gl
https://political-encyclopedia.org/library/4365 :cqt Ly,
2025/05/17 03:23 +03  :513 zs¥! s

ot sl s g sl gzl s J o e Ml s ) sl g 3l b anlST 85l p & gl 5 sl
i Y e Al el LY a B el 3 Gt V) B gl y Al e Jne 5 el alall (s g
e ot >, (Encyclopedia Political - & pulod) 6 g soll J s olegheadl e o 5]
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&JJ—MijUMJw‘}“f}M|M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/4365
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2012 (4) 23 (34) Alaall &igilally AualaBy) aghal) Aludes _ Apalad) cilually Giganll ¢y Aasly Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (34) No. (4) 2012

Aoy Asblae b Galdl) p Ukl Cijlaal 48 paal) Lasdll aga ans

el Gy L sisal
7 Jha aaf | gisal)
***‘\3)‘ J\,s .

(2012 /9 /13 b ,aili g 2012 /7 / 1 g)ay) &)
0 gedla[

ililae 8 Galall g Uil Cijlae J8 (e desial) Gubpemddl 2asdl) adly i U dudall o34 i
"G ekl Bagm T Gale o cadiels Ledl 8 almid Jlo cuas il Al g cw 3 )
s " dalaeyl " am o g & agas ale) ST g8 (2al) ) aladl paliall " aay o <SERVPERF
JB (e Aesiall 2a3all 53sa b Laga 1350wl b ganll Jalsall of Ayl i LS clasay JRY) and
il o3 ) Jeagill s o( eadl ¢ Jaal) dga cuiall ) (ad¥) e 5 a8 Asilan b Galsl) Cajladl
Adlsdie Al jlaad) dilas 5 ol dilas e alaeWly SPSS iy ddauls @bl dilas Pla s
A8 dadlae & Al Cojliadl) ede (10 See (37) (e dilse

Aaxl) (ol ¢ Aadl i ¢ A5 Aedll B3sa ¢ A yeaall £a3a)l ¢ 3a2dll 535a ialidal) cilalg)

gy g — BB — 0y Aaaly — aLa®Y) A48 — 4 paally Adlal) aglal) and — did
s = Aguasy) — Laglgsal g a1 4lS — gaul) Jallly Laglsisilly aslell 4l Laaals¥l — Qs
gy g — ABBU) — )i Aaaly — ala®Y) A0S — 50 acd — (o)) 538 ) Lie b il

159




2012 (4) 23 (34) alaall 4igilally AualaBy) aghal) Alades _ Apalad) cilually Giganll ¢y Aasly Alae

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (34) No. (4) 2012

Service Quality Evaluate for Private
Banking at Al-Ragqa Governorate

Dr. Radwan Al-Ammar”
Dr. Ahmad Saker"”
Mustafa Nourallah™*

(Received 1/7/2012. Accepted 13/9/2012)

O ABSTRACT 0O

This research aims at evaluating Service Quality at private banks at Al-Raqga
governorate. The findings of research, which conducted for 8 months, has revealed that
that "tangibility" 1is the most existence dimension, while "reliability" is the less existence
dimension. In fact, the research is based on SERVPERF scale “perceive service quality”;
also the research reveals that demographic factors play a significant role in Service
Quality at private banks at Al-Raqga governorate, particularly (Gender, Business Sector,
Age). This results come to surface after statistical analysis based on ANOVA &
Regression analysis applied on a random sample consisting of 37 clients from privates
banks at Al-Raqqa governorate.
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Talaie Yl ety de jyu Cabalaill oY Tkl yalial)
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SERVPERF (ulia slagf i (1) ad) Jsi

Ll (g L) @ Luald

One Way ANOVA i (1)

.lua gl lEaYOne Way ANOVA Culal) salal Jilas ladly sl o8

339as aldl paliall G — %5 = AV (goiue die — Ailias) AV @Y ADe 2a g Y JGYI Ll

A8yl Alsilan 8 Galal) g Uaill Cijlian lasi i) 200 2a3a)

(enil) ) Apalal) pualind) 3nd cailal galal culial) Jolas (6) ady Jgoa

Sum of
Squares df Mean Square F Sig.
Between Groups 12.944 9 1.438 17.975 .000
Within Groups 2.184 27 .080
Total 15.128 36

(SPSS galiy Aoy i) Julasd o ol Gl dae) G ) 1 jdaal)

3eas e pal 3 J¥1 dadl gyl Jiis Wla P = 0.000< @ = 0.05 Jwia¥) dad G ddaadlay
Al Asilae Cajlias Leadin AN daddll agn 5 Apalall ualiall cp Alian A2 ) ADle

3aga 5 dnlacy) Gu — %5 = ANV) Gsiue die — Ailas) ANVY G ADe aa s Y 2 U o )
A8l Asilas b alal) g Uadll Cajlias g ) 400 Zaaal)

Lolaie¥) s quilad) galal cubl) Jalas ((7) ad) Jgaa

Sum of
Squares df Mean Square F Sig.
Between Groups 12.520 11 1.138 10.908 .000
Within Groups 2.609 25 104
Total 15.128 36
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Sle pan @il A dadl Gl Jas W P = 0.000 < a = 0.05 Jwia! ded & ddaadly
o oalal) plhill Cijlas leadi ) LD 4odl 535ms dnldieY) Gp ddlas) dAN) b WDle 35,
L3 Adadlas

i) Aeg i — %5 = AN (gsiwe de — Aglas) AV I3 AL aag Y o Gl il
A Asilae b Galal) g Uaill Gijlina et i) 4080 Aadall 535a

Alaia) A 22l el atal ol Jila ( 8) 4 Jsia

Sum of
Squares df Mean Square F Sig.
Between Groups 13.147 9 1.461 19914 .000
Within Groups 1.981 27 .073
Total 15.128 36

( SPSS galiy; Aaalsy Gl Jalat o gy Gaalll das) ¢ha ) ¢ Jdeaal)

Sle oai A el Jadl Gyl Jas i P o= 0.000 < @ = 0.05 JwiaY) ded G il
& ol g Uadl) Gijlias g A0S0 Laadl) 535m 5 laial) deju G Ablas) AV il ADle a5
LB il

deadl) saga 5 O (= %5 = ANV i die — Aglas) AV I3 ADIe a5 Y 1 b)) (il
A Alailas 8 alal) g Uil Cojlias Lgadi ) 44K

Ol Gailal) (galal cplall Julas ((9) o) Jga

Sum of
Squares df Mean Square F Sig.
Between Groups 11.134 10 1.113 7.247 .000
Within Groups 3.994 26 154
Total 15.128 36

( SPSS galiy dauly pliiad) Jilat e ol Gaaldl dlae) () 1 )

35as e paly @l bl Gl Gl Jis 1 P = 0.000 < a = 0.05 Jlaa¥) ded Gl ddaadly
A Al galad) o Uaill Cojlas Ladi 3 A0S0 deadll Sasa 5 LY (g Aflian) ANV <l DL
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cialail) aad cailad) galal oulall Julas ((10) &8 Jgaa

Sum of
Squares df Mean Square F Sig.
Between Groups 11.819 12 .985 7.143 .000
Within Groups 3.309 24 138
Total 15.128 36

( SPSS galiy; Ahaulsy i) Jalat o gy Gaalll dae) ¢ ) 1 Jdeaal)

Slo pal il Gselal) Jaadl Gyl Jis Wl P o= 0.000 < a = 0.05 Jwiay) ded Gl sl
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U P PR POV I ARG [

asnial) jlasiy) HLas) Judas (11) a8 Jsan

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
culil) -.409- .085 -4.829- .000
Al ualiall 182 022 172 8.404 .000
Lolaey) 227 .023 .280 9.765 .000
Llaiay) 244 024 285 10.140 .000
S .185 .029 218 6.445 .000
Calalatl) .248 .031 .261 8.049 .000

( SPSS zaliy Abaulsy liad) Jalad o Uy Gaald) Mas) (e ) 1 el

b b LS aaidl laad) 2 3ses ) Jeasill oS
9 =-0.409 + 0.182 X;+0.227X, +0.244X5+ 0.185 X, + 0.248 X5

bl X ¢ glal) X, ¢ Alaial) X« Aalaie ) X, ¢ alal) pualiad) X (%)
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