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Success Factors of the Automatic Teller Machine
Service (ATMs) in Syria: a Case Study of Latakia

Dr. Basem G. Ghadeer”

(Received 24/ 6/ 2012. Accepted 11/11/2012)

O ABSTRACT O

Currently, Syria is attempting to move to e-business environment by using new
technologies in both business and banking sectors. Hence, the wide spread of ATMs came
as a result of adopting debit cards by many institutions as a new method of getting salaries.

The researcher, through monitoring this phenomenon, has found several pitfalls,
especially those related to the ATMs problems such as faults and overcrowding.

Because electronic payment methods are considered as one of the most important
issues that improved business sector with regards to saving time, effort and cost to the
institution on one hand and the client on the other, this research is trying to study some
ATMs from client point of view to show how successful are those ATMs in achieving the
desired services.

Keywords: ATMs, electronic payment,scientific and technological revolution.

"Assistant professor, Aleppo University, Syria.
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