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O ABSTRACT O

This study aims at identifying the nature of the quality of working life through the
analysis of various dimensions and the statement of its role in promoting job satisfaction to
the members of the Teaching Staff in Tishreen University, the main result of this study is
that there is a positive relationship between the dimensions of the quality of work life and
job satisfaction for the research sample, and the most important dimensions of quality of
work life affecting job satisfaction are: the wages and bonuses, and the characteristics of
function, growth and promotion, and place. These factors explain about 71.2% of changes
in job satisfaction and in the end, we have provided a summary of the most important
results that have been accessed with the presentation of some of the proposals and
recommendations to improve the quality of life dimensions of work in order to enhance job
satisfaction to the members of the Teaching Staff in Tishreen University.

Key Words: Quality of Work Life (QWL), Job Satisfaction, job characteristics, wages and
bonuses, supervision style, workplace, growth and promotion, participate.
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