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O ABSTRACT O

The research aims at disclosing the reasons of Syrian banks delay in providing
electronic payment and states the difficulties faced by these technologies and how they can
overcome these difficulties. An analytical study of the electronic payment system in the
Land Bank has been conducted and was compared with the Industrial Bank, where the
focus was on the electronic payment gateway and mechanism of action and how to use
them; the electronic clearing room and steps of the Central Bank of Syria should apply
them as the technical services provided by the bank real estate were analyzed and how to
make use of communication technologies in the field of banking services, and how the
bank uses the latest software programs to protect customers from fraud mail. The reliance
was on different data to perform analysis as well as information obtained from specialists
in the banks mentioned.

The research concluded that the reasons for the delay in the use of services is due to
to the lack of infrastructure serving the payment systems and the lack of Information
System Department staff who have sufficient experience to run these techniques;
moreovere, it is the career routine that hinders the development of the use of the
software, but in spite of the difficulties experienced by the banking sector, there are Syrian
labors that are able to keep abreast of developments and make use of the latest software
and how develop their staff develops and vice versa.

Key Words: Electronic payment — Internet Banking - E-Services
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