@J A5 Uy 25LaBY o shall Aades — (0 45 Aol Aoms

crntad) )T elainn Al il > Aalidl 85l 815 wlas & g0 3 (6 pI ool Ao o jibs olsl 5 1R sl
A B S o AN e el

G e 3 s (G353 Ol 13 (b 3 sams 5 IS !
https://political-encyclopedia.org/library/4385 :cqt Ly,

2026/04/18 07:59 +03 1315 zw gy

o sl O e sl g szl y J o )l e OOy Ul delis o U Bsls 8 2S5 50 o & polped) 5 pun sl
RO [N PR [T [TV SN S N -3 S PRIRCI P W N U T2y EAP BN SNV EFEEN
S Jol s >, Encyclopedia Political - & b i s o) g e slaadl o 0y 50
info(@political-encyclopedia.org

Pl o1y by 5 Je laiilse a Encyclopedia Political - UM E P EF-SRE WP SN
https://political-encyclopedia.org/terms—of-use Sl o ama

MQ@aJ&JJ—MijUMJw‘}“f}M‘M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/4385
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2013 (1) 23 (35) dlanal) Ayisililly Apalaiy) aglal) Aluder _ Lpalad) cilufally Gigall ¢y Aaals Aaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (35) No. (1) 2013

Galpd ALall) Bagadl B)03) ylea poun (B (g gill) andail) Ala ya puida 13 gl
4B Aaa A sl Cagasally Crptall £ s lalind dyilaa

"G dgana gl
T otgn Gl sl

L2

Oeid Cpid d gada

(2013 /2 /10 & ,&ill g3 2012 / 11 / 13 g1ay) &h)
O gedle [

Censall Dl Zeas e ALl 335al) B3 alaa (385 AEDU dine b (gl alail) Aspe e ol i Gl Jslisy

salall (e oSl O pe AMally Caall 3y dsaslail) (gl apanats Japdadt A W) b Golad) ey Cussl

e Ailge D) ppenat 25 Conl) Calaal Gl L el pdin) o AR U s, panl) Lyl pladiinl | Lgiaglia s dyaglal

Al sayy AADU) Aine 3 Aagl Aupre e (23) 5, L5055 e (41) 00 e o Loy i) s s Iy (37)
A bl ) Jeasil) 25 Jidaill

e ALy Caall 5] dpadaill Callsall sty Jaadt):cVlae A gl adedl) Aaje adie elal Gl L1

S e ge wS S (laal) acinal) go AU DUl i, Lgtnaling Apalall 3Ll e oSl , U

ALl 33 gall
sa5al) Bl Lples ge dpane IS8 Epall LD Wil Jlae 8 ol el dsje oudoe slof Gl 2
AR

el e B Gnlaall ey sl Gaeasell G Gllagie o Aglas) ANS ) Gy asmy a3
@das Ol Gaensall G SIS o da I3 A paall cV Gl Led o5l st Als g ouhne
ALl 53500 )13 ulee e g 8 sl adaill Alsje oasdaal il 1Y) e o syladl)

sl Cluags sl (e oIS

Ligal) Apatl) ddaiil 8 AL DA e o100 30 yygailly paisall Cppaeatilly Alaia¥) cpdadl e qamy 1
cospal) Dgal agilal die Saailly Basald) (Bad Glasal | agd Auliall

el Fipnall duynill Cla SN Galaiy Aabid)l sl cilgilly el Hadid gl e ay 2
cgmlal) aladiuly aladlly any e aladlly bl

s el Als e —Fyial) e —gsull Ansal)l —ALelill s3sal) )13 — yuladll —el S s Aalidal) cilalsy

gy g —A B — 0y Araly —alai®Y) A0S —daajlly s lany) acd — i
Agysu — By —(Bdas daaly —Ay il A8 — Lullls agitl) acd — ol dud
gy g AU — 5 Aaly —alai®Y) A8 A plly s lan¥) and —(a1538) Lis il quila

77




2013 (1) 2aad) (35) alaal) 43i50lal Apabai@y) aglell Audes _ Agaladl cludpally Ciganll o puid dnaly Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (35) No. (1) 2013

Evaluating the performance of secondary school teachers in the light of
Total Quality Management Standards A Field study to explore the views
of managers and supervisors in the city of Latakia
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O ABSTRACT O

The research handles the evaluation of the performance of teachers of secondary education in the city of
Latakia according to the criteria of total quality management from the perspective of supervisors and school
directors in the following areas: planning and design of educational situations, classroom management and
the relationship with the students, mastery of educational material and follow-up, use of modern techniques,
student assessment, and the relationship with the local community. To achieve the objectives of the research,
a questionnaire was designed consisting of (37) items covering the fields of research, and distributed to a
sample of (41) educational supervisors, and (23) High School directors in the city of Lattakia. The study and
analysis came up with following results:

1- The performance of the secondary school teachers is consistent in the areas of: (planning and design of
educational situations, classroom management and the relationship with the students, mastery of the scientific
material and its follow-up, student assessment, the relationship with the local community), significantly with
total quality management standards.

2- The performance of secondary school teachers is consistent in the use of modern technologies in a limited
way with total quality management standards.

3- There are no statistically significant differences between the average estimates of supervisors and school
administrators in the level of performance of teachers of secondary education regarding the areas under
study, and this shows consistency between supervisors and school administrators at the level of the actual
performance of teachers of secondary education in the light of the criteria of Total Quality Management.

The most important recommendations:

1- Teachers must pay attention to continuous improvement and constant development of performance
through participation in professional development activities suitable for them, to ensure quality and
distinction in the performance of the teaching profession.

2- Teachers must use modern equipment and techniques available, and apply modern teaching strategies such
as cooperative education, distance education and computer-based education.

Keywords: Performance Evaluation, Standards, Total Quality Management, the school director, secondary
education., high school education.
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