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The Range to Which Consumers of food are Aware of
the Practices of Fraud and Deceptive Marketing
A field study in the city of Latakia

Dr. Salah al-Sheikh Dib"
Dr. Samer Qasim’
Nour Martakoush™"

(Received 27 /9/2012. Accepted 6 /1/2013)

0 ABSTRACT O

This research aims to identify the range of awareness of fraud practices and
deception in the areas of marketing item, price, promotion and distribution, and to study
the differences in the level of awareness of these practices according to variables of
gender, age and academic qualification. To achieve the objectives of the research, a
questionnaire is designed and distributed to (271) consumers in Lattakia City. After deep
analysis and study, the following conclusions have been reached:

1. The consumers in Lattakia City are fully aware of fraud and deceit regarding the

product, price, promotion and distribution.

2. There are no statistically significant differences among the levels of food
consumers’ awareness of the practices of fraud and deceit regarding the variables
of gender and age.

3. There are statistically significant differences in the levels of food consumers’
awareness of practices of fraud and deceit regarding the variable of academic
qualification. The higher their academic qualifications are, the more the
consumers are aware of these practices.

Keywords: deception catalog, consumer, item, price, promotion, distribution.
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Ol Slled wgShy (ssime Gl Lad Al S8 lla) Gllausie On Rigine (398 a5 Y 4l paal
cosin) e by Aysuill g ladll
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Lpda b opSlgiana) dby) sia B Asine AV @b Aasn G0b dagm ¥ A0AN Luapdl jLas)
coand) il gad Ayl pladdly (il cilujlaal 83U

4 50,4 49-40 45w 39-30 ,30 30-20 4 20 (e JH) Gl Gued ) jend) Ul apuii 35
Jsaall e LEONE WAY ANOVA alal) culial) Jidas sl Gl & AgLdl dacajdll lias (sl
: Sul

£ 1035 (tal looglaal agShaly (3l Lo Alal) 231 cilila) cillasia ¢ (5080 ANOVA cpll) Jula geilis (6) ad) Jsea

) pisia (38 Aygusl)
ANOVA
Ol Hrae Gl sall ¢ sane | df | Clapadl ssia | F Sig.
Gile ganall (ol 4.599 4 1.150 2.104 | .081
e sanall Jala ol 145.393 266 547
Total 149.993 270

s3aldl (2.37) ddsaall dadll (e Jil a5 F=2.104 JlaaV) jise dad of (6) 4y Jsaall c
Sy, P=0.081> 0 =0.05 VAl Jlial dad o LS (266 ,4) dpa Jnp e Faisi s 0
eSha) s Gl Lad Al 2 Glla) Gllaugie o dusiee oo aag Y Al sl dusmd Ji Wil

Aot A cpslgiaal) ) saa B dgina AVa ) Aagy (G908 dag ¥ AN Akl Las)
caddail) (ggiua el (giad Aygedl) £ 1adlly () Cilulead 48U

Jsaall sy LWGONE WAY ANOVA (calal) cplall Jidas jlas) 3adas 25 3alul) Az pal) HLadY
:‘"slkﬁ\

ghaally (il ciluglaal agShaly e Lad Abal) 2 cilla) cllagia o Gaill ANOVA ol Julas zuitis (7) a8, Jgas
el ggieua pita 3By Rguddl)

ANOVA
Ol Hrae Gyl g sane | df | Gyl lassia | F Sig.
Gle ganall G cplal) 37.987 3 12.662 30.185 | .000
Gile ganall Jalta plall 112.006 267 419
Total 149.993 270

s3aldl (2.60) dsaall iadl) (e ST oy F =30.185 L) ise dad of (7) by dsaadl o
Sy, P =0.000> @ =0.05 ANl Jlial ded of LS ,(267 ,3) dpa Jinyd e F aisi s 0a
& OSlginall Ay aa (A Aysine AN I3 Apasa (3508 das () Al A dl) Jiiy aoall dpad by
bl (sgie jurial (g3 ypul) g 1asls (il Culisjlaal ZEDU die

p AU Jgand) (i WS Lpaad) llaall (LSD) il Gy Eialdl cadli (35580 038 jalias Ziyaals
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sl £ 128y (R Cilasbaal agShaly (3let Lo Aigal) i cilila) cllhuugia (e (gl LSD L Julas il (8) ay Jsia

palail) (ggiea pitia (389

(™ J) il s 5 s sial) G Bl | g leal) Wadll | (553 | 95% Confidence Interval
)| e st (1) all Jausgll | AN T | ]
446 -.03215- .05151 533 -1334- .0691
Lad dalae ) N
O Lo gia 2g2a -.07694- .06242 218 -.1996- .0457
Gsilay oxala -.82048-" .19294 .000 -1.1996- -4414-
O3 Led Al | .03215 .05151 .533 -.0691- 1334
34l Joss gie agaa -.04479- .05288 .397 -.1487- .0591
REJCPPPEEN -.78833-" .19006 .000 -1.1618- -.4149-
O3 Led Al .07694 .06242 .218 -.0457- .1996
Joss gla dgaa ALgl .04479 .05288 .397 -.0591- .1487
REJCPPPEPEN -.74354-" .19331 .000 -1.1233- -.3637-
O Led Aalae | 82048 .19294 .000 4414 1.1996
[SYPPESIEN PR -
s 4Ll .78833 .19006 .000 4149 1.1618
Joss gl agaa 74354 .19331 .000 .3637 1.1233
*. The mean difference is significant at the 0.05 level.

Zoalac)) Aualell gl (e IS5 358 Ly oasla oaladl Jagall o (338 Al o (9) ) Jsaal

cBlapall o (338 A Lali ol iy, P =0.000>@=0.05003 o tin (lasia gm0 Al 050 Wb
il Glilaa 400380 dlgall | Slgiusa &)y O e Ju 1y (e dgaa A0 (90 L dplac)) Aadlall
colill (g5ine g 5L Aoy Aeudll & laadl

lua gilly claliiiuy)
ralaliiia)
Aaludly Aalaiall dygutl) g lasdly (i)l Clales AEDU A 8 20050 2l Slgias oy L]
s Calis 3e13y5 Al sl el ) a8l e saly illad) o3a laig S day
D ) G Lalally ands aadly Leans Falud) ZaeS iy, ey L) ol olisls AaLul)
LAyl Al 3asal)
Dy Al gl g lasdly (i) lujles ZEDU Auae 8 AEAD sall Sleie oy L2
3 g Galad e Galud) e wdys e s bl (e cillaall o3 a8y dayy
e OB el Ralull e ity b Falud) ay Jhlie adall CDLguss iy L Adlle B35a
sl )

195



Sy ¢alfeu gl AU A b Ailase Al sl g 1aally RN Cilaslaal 4030 dgall  Sleise Al 530

gl Ailaial) iyl g laally (al) lajles EDU) e 8 Agiall dsall Slgiae oy .3
) s Ay Allae Slasleay alull e Bl Bl) esaly Glajleall oda oy 38 dayn
llginall dral jaS Gl alull Qe Calaty alull d8)5e diany Clibas el Gkl Ak
eV e i) BB 5B ) ALaYL, S aas Sl dalull of pasi
sl dilaiall Gl ¢ laally (fall ilojles D e b 40 Ml Sl oy 4
vl (e e i) Lede aludl laad 53l 1 deaty lladl) o3 oy € dan
oS3 Y A3s Ay ) gy Al Al e palaill (AT Wl jaud) ity LY
b plE (B oxatie say Pl s SL) (e Ll Faay Aaludl jaus ad  lgdisanae
ey dalu
e gl W) s Bl e asty A el g lasdly (il clules JS o BBl e .5
byl ) 555 llgiand) Aaay i 38 adad g pos , Aanl) llgind) Gsin uliia g5 )
cpinally Al et dsald
DU dnae B AN dsal) Sl dha) ssinar dagine AV QI Aasa G508 wg Y .6
< anlly Guindl Clpatie (385 Aysutll @ laally (ial) Gl jladd
LD Anae A Al dsall  Slgiiae @y ggiaa dgsine ANY G Apasa 394 g LT
odgd Olgiuall Gy ooy Cus el ggiae e 3y Apsadl glaadly iR Clled
Aol Lalall lygisall b il jleal
raluagill
52l deald clplad il (e ¢ ysadll g laally (Rl aseher dllgiud) de g e el L]
18l e psll aa G e llgiull 30
O Laslag Al Gl e oSl Leihs 08 Aalud) (e SEI GSlgiall Rae iy sli) Byg e 22
bl e ae gl o QaSa) el Ailae e S, Lanl aly 8 4y 50)
cadull dgd)yal) Allaall GlBle Yl ey D) adel GSlgiuall dpe 5iy 2LS)) 5)5
gl Caig Lo il Aaliaal) Sley) Jiluy b 488 dalise (anads
ssndl) g 1aaly (Rl llas (e aall ellgid) Llea Cliren s Auli 3362 50 Junis
glally (il JISal e S8 6V ppapd vie Agaall cleal) ¢34 o Sl aat
+ shagesl
oml Jal e gl GSlgdlly cllginal dlea Glinany Al Sleall Gn osladl) Juis 7
hisnll g 1ally (el e gl Allad Llea

o T R SO

bl
skl 3Ty adlgl) , Bypill N1 L), pell hagll 3 Aygedll gladll Ldla apei ees s L1
22,2002 48,
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158-128 ,2001 ,Js¥1 axll ,/17/

Axala Aaa gyl Ghalsall sl (Ol ol 5t o) (8 W50 cllginal Llaa @)l , all .5
120-89 ,2001 ,JsY) aaall,/17/ alaall ,dalaiaY) pstall (3dad

oalpll Aae asal) ol Ayl AL AY) By o il B paladl Bysedl) | e ,pme .6
21-1,2002 ,/12764/ 23411 ,/39/ daall i saadl , g2laBY)

—dleY) quila & Al g ladl) lujles s Slgiud) claladl CiSle il taas el L7
26-1,2004 ,00Y) ,AdaY) ay) daals Al Ap)3Y) aslall Aae 2] Aipde (8 Alase Al

olee ¥ Aasall |, pally ansll mlesall Jly jellginall ol A Chus fasena e uanall 8
168 ,2007 , )

cabaY! Lsie A0Sa ¢Cppially aalgll )l laad 4als (o Jladll 3yguill 2l Cialla ,apeall 2 .9
.95 <2002 ¢ jas

(rae Bl Gued e e (Olaglia)y aslidlicllgud) G, dhas ddile gl 10
12 1998 (Al daylall

145 ¢ 2001 igym€uy) cumalall lall Gy guiill, nd) Jieland fa38,caall 11

Apmalall Gleglad) Gl AE e3al) il chil Jalse rellgiua) Wil e, me (.12
.65 2003 , il

oY) AN Aadall , )y e Ldall s s, el Jae tellgiudll il ambl deas , lane 13
18-17,2001

) tigesSall leadd) Jlae 8 ellgiod) glaa , alias 2wl ,diss el daal Lol 20 .14
1995558l | ellgisall dgleal J5V) alall yaigall adie dhay ,ddsial) Alailas o Gudally dplaw

Toa

02 1998 (lee Al dalall cdda ) AESl) 5503 ¢ Jalil) aggiall 3 Gpmll (Ja S5 ,2e Ll 15
492

02,2002 ,copmd) Gl b Gysadl) ke, pal) Ghagl) d sadl g ladl) Lbla e dres 5116
15

0= 51997 o1 Lole cgisily saall Gy s bl asedall (B Gapmil) (A (S5 saeldl). 17
465-459 4=

Al tdss JSY) abgl k) cellgind) Glea 3 aiilly sasall Auaals e e Ll 18
156022008 , i), salsly aelall 58l cgalaid¥) Zlay) Jl b cllgi)
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