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����  ABSTRACT   ����  

 
The importance of consumer lies in the role that he/she is playing in the companies' 

and institutions' activities which offer their products and services for him/her. The 

successful marketing strategies depend on the deep understanding of the dimensions of 

consumers' purchasing behavior by marketers. This requires a study of this behavior to 

know the most effective factors which vary between social, civilization-related, and 

cultural factors, as well as age, and referential group.  

For that we intended to prepare this research which aims to clarify important role of 

different factors in the consumers' behavior and their relation to the purchasing decision, 

This research has been applied on a sample of consumers in the academic level. A set of  

conclusions and recommendations has been reached: The importance of watching changes 

in individual's behavior patterns, the necessity to divide the market according to 

civilization-related changes and concentrating on utilities which offered by the product 

concerning quality, price  and scientific planning of advertising.  

 

 

Key words: Consumer behavior- The effective factors on the consumer's behavior- 

purchasing decision- Marketing.  
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��(���",��)���������<���� N Mean Std. Deviation 

�������� 159 3.167 0.621 

:��C��� 53 3.094 0.659 

 

Levene's Test for 

Equality of Variances t-test for Equality of Means 

 F Sig. t df Sig.(2-tailed) 

Equal variances 

assumed 0.598 0.439 0.733 210 0.464 

Equal variances not assumed 0.711 84.90 0.478 
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Levene's Test for 

Equality of Variances t-test for Equality of Means 

 F Sig. t df Sig. (2-tailed) 

Equal variances 

assumed 1.669 0.197 -0.244 210 0.807 

Equal variances not assumed -0.259 99.60 0.795 
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F����7=�����3�7��a6aH�����"5� ������������,������'�����"���,�>)������������7=�����3�7���)�������������E

6)������T�7���T����$�%��������������������3+���)�����������)�+�E:��C��������F���������������
3- ���� )�+� E:��C��� �����F� ������� ������ ����"5�  ��� ������� ��,������ '���� �"��� ,��)������

6�%������������������=!����
�����$���	
`�����9
�������^S_TXTS_TS[�UVWXYT\�ZT\[���5���9�	
�$�
���	�

�������	
�����	������ N Mean 

Std. 

Deviation 

������ 159 4.120 0.555 

�����  53 4.312 0.487 

 

Levene's Test for 

Equality of Variances t-test for Equality of Means 

 F Sig. t df Sig.(2-tailed) 

Equal variances 

assumed 1.010 0.315 -2.246 210 0.025 

Equal variances not assumed -2.397 100.55 0.018 
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���)�����������)�+�E:��C��������F���������������=!�������*�(�S��������)������T�7���)����$�%���������������
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4- ���� ������ ����"5�  ��� ������� ��,������ '���� �"��� ,�)������� ���� )�+� E:��C��� �����F� ���
6�%������������������	7����

��
�����$���	
a����9
��������^S_TXTS_TS[�UVWXYT\�ZT\[���5���:�	
�$�
���	��

��	7����)���������<���� N Mean Std. Deviation 

������ 159 3.807 0.564 

:��C��� 53 3.669 0.625 

 

Levene's Test for 

Equality of Variances t-test for Equality of Means 

F Sig. t df Sig.(2-tailed) 

Equal variances assumed 0.704 0.402 1.491 210 0.137 

Equal variances not assumed 1.416 82.06 0.160 
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�����$���	
b����9
��������^S_TXTS_TS[�UVWXYT\�ZT\[��5��������
����:���	
�$�
���	�

�)���������<���
����=�<,�����7<����� N Mean 

Std. 

Deviation 

������ 159 3.477 0.646 

:��C��� 53 3.658 0.482 

 

Levene's Test for 

Equality of Variances t-test for Equality of Means 

 F Sig. t df Sig.(2-tailed) 

Equal variances 

assumed 10.034 0.0017 -1.873 210 0.062 

Equal variances not assumed -2.162 118.77 0.032 
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