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The factors affecting the consumer behavior and its
relationship to purchase decision (a field study on the
Syrian youth in the academic stage)
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O ABSTRACT O

The importance of consumer lies in the role that he/she is playing in the companies'
and institutions' activities which offer their products and services for him/her. The
successful marketing strategies depend on the deep understanding of the dimensions of
consumers' purchasing behavior by marketers. This requires a study of this behavior to
know the most effective factors which vary between social, civilization-related, and
cultural factors, as well as age, and referential group.

For that we intended to prepare this research which aims to clarify important role of
different factors in the consumers' behavior and their relation to the purchasing decision,
This research has been applied on a sample of consumers in the academic level. A set of
conclusions and recommendations has been reached: The importance of watching changes
in individual's behavior patterns, the necessity to divide the market according to
civilization-related changes and concentrating on utilities which offered by the product
concerning quality, price and scientific planning of advertising.

Key words: Consumer behavior- The effective factors on the consumer's behavior-
purchasing decision- Marketing.

*Associate Professor, Business Administration Department, Faculty of Economics, Damascus
University, Damascus, Syria
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VWil dused Jlas IS Canad dam ¢ =0 Giglud iy ey ) LAWY asealy Gl Ll
Bady @lse =5 — @ =4 - ylae =3 - Gilse e =2 - saly @il e =1 il WS ks
A @y AL Sy Gluhall e aaell e oY1 ey il Cilaal Gacade o) ek g
pailadll J¥) adll pecsy copand e b)) Al DA ey geasall
ld ALY G andl) palys o pabaiaY ] —Apuyall sl = jeall — Guiall ) 2 Jie diell A el
Aoala ola®Y) A0S 3 L)) Sl (e Aglsdic due 3T 2 a8 Call die L)) ¢ s sy Alall
Ly Al [212] sl dallall bl s oSy diliu [250] caly duhll ladsa oy
oolte alatinl 2 BLaY) Glua 5 LAWY Gaa S Gam Ll oda Cald) iy [%84.8]
Ugite L) G S 1385 5 A0 2x35 [0.76] Wi 4ad cuilSs Cronbach's Alpha i &L S Jalas
Gyl Calaal (3aass

~@lemall GaladVls luall Jasgial) —Wl #LagyS Hlas) senlS a8 deadiud) dglaayl il U
.Levene's i) —-Independent Samples Test il —One—-Sample T—test Lasl

gt Agial uandlly A8 paptl) Alal) aibiad i (1) aB) Jgaad)

S| dadidal | A | Al daal)
el <20 52 71.2% 21 28.8%
20-25 88 83.0 % 18 17.0%
25-30 18 81.8% 4 18.2%
>30 1 9.10% 10 90.9%
Lyl ) Ry 69 73.4% 25 26.6%
Jall) 24 80.0% 6 20.0%
bRl 25 83.3% 5 16.7%
Ayl 22 59.5% 15 40.5%
e cluly 19 90.5% 2 9.5%
abaia! ole sl 93 75.0% 31 25%
Jleel 313 10 45.5% 12 54.5%
Gagud 10 58.5% 7 41.2%
Ldyans dlle sl | 25 92.6% 2 7.4%
EEREENY 10 100.0% 0.0 0.0%
¢laa) 1 50.0% 1 50%
Lhassy sl 8 100.0% 0.0 0.0%
sy Gldle 2 100.0% | 0.0 0.0%

caadad) e Alend) Afal) @ilis JA cpe Gald) das) 1 jaaal)
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:AdBlial)y gilil

a Jen Al al@ clls) bawgie of W oo One-Sample T-test jlidl )] DA

ALY 5 Jg Al A bl Baugia G (2) by Jsaad

ol LS S )

One-Sample Statistics
Jlgadd) Mean Std. Deviation
L) Ll 3 Taga Typ0 830 Cal 3.590 1.154
cs s milaaty Shal) g b S 2.985 1.241
c il wilay JShall g))E 4 sl 3.250 1.147
e lll I s Lal) ol 3 A LaaY) galsilly cilalaidl) 3.004 1.252
bl i Tise s canli L) el 3 dnspall il Laa) 3.132 1.247
c Sl (hE e e Daills ¢ Baal) i 3.476 1.178
c ) Sole 8 agy Slls ) 6 2.613 1.380
chl) A 8 asadlly palia) dpassy b 2.754 1.468
bl 5l Lavie HlaeW) e il ) adlsalls )oY 4l 3.533 1.132
Lelaa¥) dalgall es) 3.149 0.630
Ll (hd A e il ) A LaaY) dagdal) 3.778 1.157
el i e i liadine g 2y ilalal) 3.660 1.113
cball Sole e i ad (el ) aaaall 48l ¢ 3.655 1.025
il hE e i adiel G2 slall lag 3.938 0.949
bl i e dalad) dal@) g 3.867 1.053
(A8l Zyloanll Jalsall les) 3.780 0.680
LAl (Solu e gy (SO g o 4.283 0.905
bl 1 Lage s canli i e L€ Al 4913 5 y0all ) 4.226 1.090
e hll b age dale dpad il Cilial 4.367 0.806
Sl (Sl e i (sabaBY) gl ) Aia ) 4.264 1.014
e al Sl e slall 3y505 yeall Sin 4.160 0.850
bl HhE L age dase Ledidl ) Ak ) 4.047 1.010
bl S e g celeil (gl 3.830 1.180
(351 dpasll Jalsall Jles) 4.168 0.544
Baa Clatie )yl die AaL ylats Shea ) ai) 3.863 1.004
A gyE e ddhlall adloal) i 3.716 1.178
LA gl e ADla adlsall i 3.778 1.094
Mipe g€ laladl e o) Loy ity D (gl o) 3.655 1.052
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Olaen ¢(gganll (Lpmaladl dnjyall (5 (gypmdl QL) o iy Aah) £ JLAN AL LeiBle s gl sl e 5i5al) Jalsal)

e el U wdlsally iy il g8 o 3.702 1.026
bl LAl e Syl s 3.919 1.034

Ll Jalgadl lea) 3.772 0.582

bl LA 8 ise s ymadl Canly 4.066 1.112

el LA 8 1 Tsa ol el 500m 4.037 1.074
claiiall (an o )yd e Calelly Ll A5,k 3.948 1.031
b U e 5 elan (90 Game ate e Jaladl 3.858 1.083
el A g Ayl Sl ans ¢ 3.877 1.141
el s Led Aald) e 88 i) laslaally illaxl) 3.570 1.143
Ahall ) abies 3 DleY) Jilug Sl 3.221 1.292
Ll ) b Laga s Aleal) el 3.127 1.211

2o 5 el DY La) 3.066 1.289

e gad) DY Lal 3.193 1.297

el eyl L) 3.179 1.329

Al glsd b dua ) ADleY) cla il 5 3.127 1.386
4yl i gall Jalgall Jlas) 3.522 0.613

209 Jalal s 3.623 0.358

el ca Alent) Aafal) @ilii JYA cpe Gald) dlas) : jaaal)

Jalarl) (S1y (Janall (350 cilS Agal) 2l ks aliea o 2 bl Jgaadl il ol s e et
ol e laghe adia

sl dl Lad)

Lelaa¥) Jalsall 50 Joa (CbYls sSAN) dual) all cilla) o Aysiea ANS I3 3558 205 Y -1

LAl
e Liay) Jalgl! (Independent Samples Test) Lidl cuw (3) ad) Jgaadl
Lelda¥) dalgall i 4 | N Mean Std. Deviation
283l 159 | 3.167 0.621
byl 53 | 3.094 0.659
Levene's Test for
Equality of Variances t-test for Equality of Means
F Sig. t df Sig.(2-tailed)
Equal variances
assumed 0.598 0.439 | 0.733 | 210 0.464
Equal variances not assumed 0.711 | 84.90 0.478

cilad) e Lolaa) Al il JMA cya Cialll dla) 1 jaall
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ol of sl (S1G=0.439) A2 siwars (Leven =0.598 ) [laal dad of Goludl Joaall (e iy
Cus (T-Test) sy J¥) sl sasasall bl b Jalls ¢ gldie ciliml) 4ie 335800 aciadl
Apa il AN (gsiune o ST (Sig=0.464) V2 Gsimars (DF=210) dpa dayas (T=0.733 ) ded cul&
Al Gl sl G Aysiee AN D (358 aag Y i dsS Al dphaall Al i Il (0.05) dpdal
el Gl by Shall HIA b delaa¥) Jalsadl 50 Jsa (SLY1s )sSA)

Salsall )53 Joa (&Y sSall) Asll 28l lla) On Ragime AVS QI3 G508 g Y -2
chEl LA dg)laal)

-4y Laal) Jalgall (Independent Samples Test) [Lid) cuw (4) &85 Jgaadl

Aplasdl Jalgall Cilds 8 N | Mean | Std. Deviation
2583 159 | 3.773 0.701
s 53 | 3.800 0.621
Levene's Test for
Equality of Variances t-test for Equality of Means
F Sig. t df Sig. (2-tailed)
Equal variances
assumed 1.669 0.197 -0.244 | 210 0.807
Equal variances not assumed -0.259 | 99.60 0.795

citad) e Lolaal) Al il JMA cya Cialll dla ) < juaall

ol o sl (S1G=0.197) A2 Gsiwars (Leven =1.669 ) [lial dad of Giludl Joaall (e iy

G o(T-Test) HLaay ¥ Shaudl 3 sasasd) molll 3ab Il golutia clipal) aie 33ald) aaiall

A3 Gsine Ga ST (Sig=0.807) ANV (ssimars (DF=210) dpa iy (T= —0.244 ) dad culs

Glla) o Agsine ANS I3 (3558 aag YV s ) Apaeall el Jian il (0.05) dgieall dua gl
Ll il Gmdyige SAN LA G Apliasll Jalsall )53 Jsa (SLY15 sSA) dumll 24l

Salsall 52 s (LYl OsS) Aual) il lla) o Ausine AN QI3 G625 Y -3

Sl Al 8 duas )
Apaidl) Jalpd! (Independent Samples Test ) jLid) Guu (5) ad) Jgaad)

Std.
dpaddll Jal gl B4 8 N | Mean | Deviation

2sSA 159 | 4.120 0.555
<y 53 [4.312 0.487

Levene's Test for

Equality of Variances t-test for Equality of Means
F Sig. t df Sig.(2-tailed)
Equal variances
assumed 1.010 0.315 -2.246 | 210 0.025

Equal variances not assumed -2.397 100.55 | 0.018

cqaadad) e Alend) Aafal) @ilis JYA cpe Gald) dlas) 1 jraal)
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ol o sl (S1G=0.315) A2 siwars (Leven =1.010 ) [laa) dad o Goladl Joaall e iy

Cus (T-Test) sy J¥) Sl sasasall bl b Jully ¢ glie ciliml) 4ie 335800 aciadl

Y3 siue 0o iaal (Sig=0.025) Y2 (sgimass (DF=210) dpa dapas (T= —0.244 ) dad culs

Slla) Gn Lsine AN I3 398 2058 ¥ 1 A Apiall Bpajdll by Ul (0.05) dpdeall Ll

Al o gty g3 o) Gapill Jitise Sl SUAI (8 At 2l Jalpal) 50 Jsm (SY15 5sS3l) Asall 3

DA (8 Aadtl) Jelgal) 50 dsn (Y15 S Al S SLs) O dasiee AN SIY 3558 25
4.312=c4Y) Jawssia >4.120 = <S80 Jausgia of 2a3 L5Eall DIA (yay ¢ i)

LY Aaadd e e IS0 Galian <A duadd oY elldy G adlal el @iy @l o Gl
Salsall Jsd Jsa (Sliyls LsSH) Zaadl abdl lla) o sine ANS @3 Gg5d 2258 Y -4

Ll LA b Al

Apudlll Jalgall ( Independent Samples Test) Lidl cuw (6) ad) Jgaad)

Ledil) Jalgall 58 | N | Mean Std. Deviation

DSl 159 | 3.807 0.564

&y 53 | 3.669 0.625

Levene's Test for
Equality of Variances | t-test for Equality of Means

F Sig. |t df Sig.(2-tailed)
Equal variances assumed 0.704 0.402 | 1.491 | 210 |0.137
Equal variances not assumed 1.416 | 82.06 | 0.160

cilal) e Lolaa) Al il JMA ¢y Cialll dla) < juaall

ol o sl (S1G=0.402) A2 Gsiwars (Leven =0.704 ) [lia) dad of Goladl Joaall e oy
Cus (T-Test) JLaay Js¥) sl & sasasall bl b Julls ¢ gldie cilial) 4ie 335500 aainal
G il A2 (s5ien e ST (Sig=0.137) A¥a (gsimass (DF=210) iy dayms (T=1.491) dad culs
Al 2l lla) G Aysiee AN D (358 aag Y i dsS Al dphaall Al Ji Il (0.05) dpdal
caadl G all oad e Sl LAY 8 dpudil) Jalgall 50 o (2UY1s sSA)

Salsall 52 s (LYl OS) Zumd) 2l Glls) o Asine ANS QI3 G 205 Y -5
ceal) LAl (8 ApalaiBY g 4,88 sal)
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Agalaidyy 448 gall Jalgall (Independent Samples Test) [Lid) cuw (7) oy Jgaad)

ol 85 std.
Al sl | N Mean Deviation
258 159 3.477 0.646
byl 53 3.658 0.482
Levene's Test for
Equality of Variances t-test for Equality of Means
F Sig. t df Sig.(2-tailed)
Equal variances
assumed 10.034 0.0017 -1.873 | 210 0.062
Equal variances not assumed -2.162 | 118.77 0.032

citad) e Lolaa) Al il JMA ca Gialill dla) : jaall

o &l (S1G=0.0017) A¥s (ssimars (Leven =10.034 ) Llia) dad of Gl Jpaad) e cily
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Salgall 5 Jon (SUY1s sSAU) Al 2l lbla) ( Aygine AN @3 g0 2 4 o b 53 dond)
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