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This study aims to investigate the status of using information technology at the work 

of Syrian banks and the extent of recruitment and use of these technologies to develop the 

procedures of human resource management; it also aims to know the impediments of using 

this information technology as well as introducing a number of recommendations and 

proposals 

The sample of the study is stratified cluster and it consists of (191) officials. 

At the end, this study reaches the following conclusions: 

1-There is a middling use of information technology in Syrian banks and also 

middling employment for this technology in the development of human resource 

management procedures at these banks, and there are some impediments of using this 

technology.  

2-There are no significant differences in the employment for the information 

technologies in the development of human resource management procedures due to gender, 

marital status, age, education, functional name, and expertise                                                                       

                                                                        

 

Keywords: Information Technology, Human Resource Management, Syrian banks.         
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t-test for Equality of Means 
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tailed) 
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Std. Error 
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95% 
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���������
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11 

.652�
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- .06943�
 

 

- .06943 

.15352�
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-.37283�
 

 

-.37691 

.23397�
 

 

.23805 
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α�k�p����F�5���������5��#��5O#�-��&��������#M��:����������l������G�����(�I�����4�������$	�������67������	����

� )���	#���FEqual Variance assumedG�� 	���M�+�5* 0.652  �e P�I*α= 0.05�k�P��2#,�� ���S��������#�
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�@����AC���������!8�;���%�&�*�	���3��� ���%���5�����"#��
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�2�����
���5
�RC����6��@���  

Sig. F Mean Square df Sum of Squares ��������	
��
������
  

.103 1.967 1.528 4 6.113 Between Groups 

  .777 143 111.108 Within Groups 

   147 117.220 Total 
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���5
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Sig. F Mean Square df Sum of Squares ���	��
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.140 1.326 .983 33 32.455 Between Groups 

  .741 113 83.789 Within Groups 

   146 116.244 Total 
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.458 .955 .763 6 4.579 Between Groups 
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   147 117.220 Total 
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30���&�O�AO��������\����"�;��#���PAO
�3#���������������������P�A2�:�

������  

12��37��47��51��147��8��1A93��9:���  0.96  

31����������3#���	��=���R�!���PAO
��������������������.��/��  

28��32��46��47��153��2��1A73��:���9  1.09  
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���������  
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,G�Q��PAJ
������  

13��23��58��61��155��0��2A08��
���$  0.94  
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