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O ABSTRACT O

This study aims to identify the concept of Measuring the Quality of Banking Services
(MQBS) and its importance to banks. It also highlights some major points of disagreement between
developed and developing countries in the field of measuring MQBS and offers six scales which fit
the banking sector in Syria. These scales were selected according to appropriate criteria; therefore
every scale was discussed separately. The researcher concludes that scale number five Abdullah et
al is the most appropriate scale for the Syrian bank sector. However, the study points out to the
importance of designing a new scale based on the working environment of the Syrian banking
sector and is able to measure the quality of banking services as accurate as possible.
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