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����  ABSTRACT   ����  

 

The quality plays an important role on the activity of any service institute 

especially banks, where the operation of offering banking service in a high degree of 

quality is necessary for banks, it gives it the possibility of earning  a competitive 

character, achieving profiting, increasing the size of banking transactions and insuring 

its continuity in the banking job market. 

The main goal for this research is studying of reality of banking service quality for 

the customers in Lattakia city as for its concept- characteristics- dimensions and its size, 

in addition to the relation between the offering service (Bank) and payees from it 

(Banking Customers). This research was applied on a sample of banking customers and 

this is from sizing the awareness of customers for the actual services delivered and its 

effect on the size of banking transactions. The researcher reaches a group of 

recommendations and the most important are: the necessarily to convoy the 

technological development in banking services, the increase of attention to customers' 

complaints and suggestions , and the increase of the number of  ATM to include more 

residential gatherings. 

  

 Keywords: Real Estate Bank - Customers- Banking Service- Quality Banking -Quality 

Conception- Actual Services Delivered. 
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Std. 

Deviation 

Std. 

Error 

Mean 

t df 
Sig. (2-

tailed) 
%�
&�� 

'  �(��������	������
)�*��  3.309 0.727 0.037 8.326 383 0.000 �	�*�  

1 
�+,���������'��
-.�����$/0�1�������2���	

3
�����4��5������67�	�����89� 
3.737 1.072 0.054 13.467 383 0.000 �	�*� 
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�����89��
����:
	�$����;	�<�=������1>

3
�����4��5������67�	  
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�
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�	�*� 
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�	�*� 

6 
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T�  �0���(��  3.117 0.701 0.036 3.259 383 0.001 �	�*� 
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One-Sample Statistics Test Value = 3 

���@���:��� �����MN N Mean 

Std. 

Deviation 

Std. Error 

Mean t df Sig. (2-tailed) Mean Difference 

384 3.171 0.473 0.024 7.096 383 0.000 0.171 
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One-Sample Statistics Test Value = 3 

�
)�*��
�����	� 

N Mean 

Std. 

Deviation 

Std. Error 

Mean t df Sig. (2-tailed) Mean Difference 

384 3.309 0.727 0.037 8.326 383 0.000 0.309 
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One-Sample Statistics Test Value = 3 
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384 3.072 0.825 0.042 1.720 383 0.086 0.072 
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