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O ABSTRACT O

The use of information and communication technology in the public sector
institutions is inevitable in the present age, the concept of e-administration embodies this
use in an integrated manner, including demonstrable advantages and benefits at the level of
interaction between public services and citizens, and the business sector, and between
departments and public institutions among them, and raise the level of provision of public
services optimally at the fastest and least expensive, in Syria level of providing public
services has droped in the absence of optimal use of technology in these institutions, with a
different degree of use of information technology and communications from Ministry to
another, and in the higher education sector ministry provides a number of electronic
services through some websites, but it did not reach the level required to achieve optimal
performance in the provision of services related to higher education, and in this paper we
will try to assess the level of electronic services provided in the higher education sectorin
Syria .

Key words : e government ; e-services
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