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The effect of irrational behavior on bank deposits
transaction in Syria in the current crisis
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O ABSTRACT O

Traditional theory assumes rational, utility-maximizing investors, who make their
decisions by comparing risk with return. But the last financial crises prove that the investor
is not always rational, because it's difficult to disregard the investor's behavioral biases,
and it's influence on decision-making process. Behavioral finance explain unexpected
movements of stock price while traditional theories failed to explain movements. This
research aims to provide more solutions to the management of Syrian banks. We will
explain the principles and fundamentals of behavioral finance, and we will define the
irrational behavior: (fear & greed, heard behavior, emotional thinking and occurrences)
and its effect on deposits transaction in Syrian banks. At the end, we have found that
Irrational behavior affects bank deposits transaction in Syria, and we emphasize the
importance of study the irrational behavior of clients in Syrian banks to discover any future
and unexpected crises, and the need to achieve the integration between quantitative bank
management models and behavioral finance models in Syrian bank sector.

Keywords : behavioral finance - irrational behavior - deposits
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