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����  ABSTRACT   ����  

 
The research aims to know the role of credit risk management in the improvement of 

the banking performance in the commercial bank of Syria in Lattakia. 

To achieve the research objectives, a questionnaire was constructed and distributed 

to all credit management employee of the bank, (33 employees). 

After the study and analysis, the following conclusions were reached: 

1- The credit management has a high efficiency, as it defines the appropriate size of 

credit regarding each client; it chooses the qualified and experienced people to work in the 

credit management, and each credit transaction get under specific analysis and 

comprehensive review by a qualified and experienced credit analyst. 

2- In order to maintain the level of liquidity of the bank, the credit management 

amends granting credit criteria, to lead to the improvement of liquidity indicators, where 

the bank keeps appropriate voluntary liquidity in local and foreign currencies, because the 

good liquidity in the bank contribute to increase clients' confidence in the bank and its 

operations. 

3- The credit management in the bank assesses the profitability in quantitive and 

objective way, and reviews the criteria of the granting on an ongoing basis, and modifies 

granting credit criteria in a way that lead to improve bank's profitability. 

4- There is a direct correlation between the efficiency of credit risk management 

and,(low volume and number of non performing loans, improvement of bank's liquidity 

ratio, and  improvement of bank's profitability).    

 

Key words: credit risk management, banking performance, the Commercial Bank of Syria. 
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One-Sample Kolmogorov-Smirnov Test 

 V1 V2 V3 V4 V5 

N 32 32 32 32 32 

Normal Parameters
a,b

 Mean 3.5635 3.6632 4.0437 3.5664 3.5625 

Std. Deviation .87641 .33806 .47583 .58886 .65274 

Most Extreme 

Differences 

Absolute .120 .153 .255 .113 .186 

Positive .099 .125 .255 .076 .126 

Negative -.120- -.153- -.148- -.113- -.186- 

Kolmogorov-Smirnov Z .677 .865 1.445 .639 1.053 

Asymp. Sig. (2-tailed) .749 .443 .031 .809 .217 

a. Test distribution is Normal. 

b. Calculated from data. 
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  X Y2 

X Pearson Correlation 1 .717
*
 

Sig. (2-tailed)  .022 

N 32 32 

Y2 Pearson Correlation .717
*
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Sig. (2-tailed) .022  

N 32 32 

**. Correlation is significant at the 0.05 level (2-tailed). 
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  X Y3 

X Pearson 

Correlation 

1 .743
*
 

Sig. (2-tailed)  .018 

N 32 32 

Y3 Pearson 

Correlation 

.743
*
 1 

Sig. (2-tailed) .018  

N 32 32 

**. Correlation is significant at the 0.05 level (2-tailed). 
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