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O ABSTRACT O

The research aims to know the role of credit risk management in the improvement of
the banking performance in the commercial bank of Syria in Lattakia.

To achieve the research objectives, a questionnaire was constructed and distributed
to all credit management employee of the bank, (33 employees).

After the study and analysis, the following conclusions were reached:

1- The credit management has a high efficiency, as it defines the appropriate size of
credit regarding each client; it chooses the qualified and experienced people to work in the
credit management, and each credit transaction get under specific analysis and
comprehensive review by a qualified and experienced credit analyst.

2- In order to maintain the level of liquidity of the bank, the credit management
amends granting credit criteria, to lead to the improvement of liquidity indicators, where
the bank keeps appropriate voluntary liquidity in local and foreign currencies, because the
good liquidity in the bank contribute to increase clients' confidence in the bank and its
operations.

3- The credit management in the bank assesses the profitability in quantitive and
objective way, and reviews the criteria of the granting on an ongoing basis, and modifies
granting credit criteria in a way that lead to improve bank's profitability.

4- There is a direct correlation between the efficiency of credit risk management
and,(low volume and number of non performing loans, improvement of bank's liquidity
ratio, and improvement of bank's profitability).

Key words: credit risk management, banking performance, the Commercial Bank of Syria.
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orlall 2 gl i i) o (pa sl
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One-Sample Kolmogorov-Smirnov Test

Vi V2 V3 V4 V5
N 32 32 32 32 32

Normal Parameters™® Mean 3.5635 | 3.6632 |4.0437(3.5664 | 3.5625
Std. Deviation | .87641 | .33806 |.47583].58886| .65274

Most Extreme Absolute 120 153 255 | 113 .186

Differences Positive .099 125 255 | .076 126
Negative -120- | -.153- [-.148-[-.113-| -.186-

Kolmogorov-Smirnov Z 677 865 | 1.445| .639 [ 1.053

Asymp. Sig. (2-tailed) .749 443 .031 | .809 217

a. Test distribution is Normal.
b. Calculated from data.
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Correlations
X Y1
X Pearson 1 790"
Correlation
Sig. (2-tailed) .027
N 32 32
Y1 Pearson 790" 1
Correlation
Sig. (2-tailed) .027
N 32 32

**. Correlation is significant at the 0.05 level (2-tailed).
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O A8l 7 3 gall) adla (pe ASBL jfani¥) ol Julas il £(8) Jgda
haiall ag Bl daeg aan (alddily Glaiiy) jhalda 8l BeliS oy

Model

R

1 790

The independent vz

Model
Regression
1 |Residual
Total
The independent variabl

Model

(Constant)

1

Case Sequence

The dependent variable
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Correlations
X Y2
X Pearson Correlation 1 17
Sig. (2-tailed) .022
N 32 32
Y2  Pearson Correlation 17 1
Sig. (2-tailed) .022
N 32 32

**_Correlation is significant at the 0.05 level (2-tailed).
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Correlations
X Y3
X Pearson 1 743"
Correlation
Sig. (2-tailed) 018
N 32 32
Y3 Pearson 743" 1
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Sig. (2-tailed) 018
N 32 32

**_ Correlation is significant at the 0.05 level (2-tailed).
Deially (Cpeaal) Gy Jare Gpuenl) gl i) g Bl )Y) Jalee Gad of (11) 4 Jsaad) G
egin Ayyhay Agie Lyl ABle @llia of e J5 a5,(0.743) cly (Ol ki 5))) 361S) i)
Op A e s IS ey 4 6 %95 A dayus Lsime deledl) 3 Aad o e el Jug

- Cpiall
O A8l 7 3galll Aadla (pe SN jfani¥) ol Jalas il 1(12) Jgan
ipaall Lagy Jara Guaady Glaiiy) shlia 50 55 WS
Model R
1 743
The independent
Model
Regression
1 |Residual

Total

The independent variat

Model
(Constant)
1
Case Sequence
The dependent variable

251



ol a5

iradl el a8 L) jhlae sy

(%54.1) oytie L yih z3salll 14 & QL) lalie 5] 36l of (12) ady Jaadl Clidana G
el Aggies AN 13 Tage i dllin o o Jy Lea s Cipend) By Jane g 3 dualsdl il e
Lisunall (F) dad g liny) ) Talid = 3saill adla il anit Joanll (e 203 WS Ll uiall 8 Jiisdl)
o D5, (4.17) 2l (1,30) dun Slasas (0.05) AYa (st die dsaall Wiad ce (6.305) sy
ol Jiis aaal) iy Wls P=0.018<ar=0.05 dy5me Ll Loy ,(0.417) Beta Jalee dag
il JEiad) cpprial o Aygine ANV 3 ADle dgag s, ol

Ul s e Jgeanll ()5t (a3 Copnddly Lalall lld) (e Jilaiy geny Olialll o6
b S Adliie g ol 35380 Gl 15 Ayl

ga'u,\m @) diypaally @ gadl (@) Cipaall 5aagal) Aglaall (13) Jdeda

31/12/2011 | 31/12/2010 | 31/12/2009 | 31/12/2008 Eagasdl
118,512.00 | 87.369.00 | 105,845.00 | 127,897.00 e i 52 Bl
132,108.00 | 91,183.00 | 86,895.00 | 92,949.00 i an Cilias Cijlan (520 5ua )l
37,000.00 | 172,993.00 | 163,199.00 | 138,562.00 T pmn il Cijlaae s cilely
325,007.00 | 381,059.00 | 378,909.00 | 434,297.00 il Al @Dlgus
61,094.00 | 59,028.00 | 54.984.00 | 51,403.00 S ali i Ly B dulle L)
136.00 136.00 13.00 13.00 Aiday el S8 b L
2,251.00 | 2,421.00 | 1,854.00 | 1,941.00 Al Casage
729.00 S
67,778.00 | 75,018.00 | 78,086.00 | 26.,586.00 Al lisage
743,886.00 | 869,207.00 | 869,785.00 | 874,377.00 Clasasal g yana
31/12/2011 | 31/12/2010 | 31/12/2009 | 31/12/2008 el gllad
19.954.00 | 20,672.00 | 20,641.00 | 18,674.00 Ay Slansas s alg
360,900.00 | 430,786.00 | 411,088.00 | 428,474.00 e il
152,745.00 | 155,388.00 | 173,196.00 | 183,418.00 i Clisels
69,727.80 | 134,679.00 | 134,719.00 | 100,791.00 i gie Jlgal
523550 | 5265.00 | 9,933.00 | 9.867.00 e sia Ciliarada
4,819.90 | 7,309.00 | 7,047.00 | 10,868.00 Jaall Ry yanaia
9,076.00 | 6,904.00 | 7,375.00 | 10,254.00 ol gl
622,458.20 | 761,003.00 | 763,999.00 | 762,346.00 ilisllad) ¢ sana
31/12/2011 | 31/12/2010 | 31/12/2009 | 31/12/2008 LS Ggia
74,724.00 | 74,148.00 | 73,835.00 | 73,597.00 e JW) )
11.20 9.50 - el
16,961.40 | 15,811.00 | 14,058.00 | 12,358.00 sl Llsay!
16,396.00 | 15.247.00 | 13,571.00 | 11,891.00 sals bl
4,693.00 | 4,613.00 | 4,283.00 | 3,967.00 il bl
878.90 350.00 - Jipaill hlia sle  Luldal

252




Tishreen University Journal Eco. & Leg. Sciences Series 2013 (6) 221l (35) alaall 453l 4palaBY) oslall @ (4380 dnals dlaa

8,704.90 13,965.00 | 13,485.00 | 23,187.00 | (&t dsyall culill) 3) cilpal) ey 5yl (5)lsll) ey
(1,064.00) | (16,064.00) | (13,448.00) | (13.696.00) (AeS)fie ylod) diine ye 3y5% £ L)
121,305.40 | 108,079.50 | 105,784.00 | 111,304.00 Cipaal) atlioo = LSLI (358 £ same
743,763.60 | 869,082.50 | 869,783.00 | 873,650.00 LY (i g ilyslladl §sana

Ul (g smd) Cipaally @) peall ladl) Uipaall dagall JAaN Oly :(14) Jga
31/12/2011 | 31/12/2010 | 31/12/2009 | 31/12/2008

15,760.00 | 22,467.00 | 27,321.00 | 36,305.00 A )5al)

5,287.00 5,740.00 (6,662.00) | (8.144.00) Lpaall ) sall
10,473.00 | 16,727.00 | 20,659.00 | 28,161.00 sl e 2l ila

4,771.00 4,408.00 3,860.00 5,402.00 A o gunylly Y panl

(181.00) (197.00) (187.00) (122.00) ) panlly ¥sanll

4,590.00 4,211.00 3,673.00 5,280.00 psmlls N genl) (o JaA ila
15,063.00 | 20,938.00 | 24,332.00 | 33,441.00 psmls N gaally Nsil) o Jad) ila

5,078.00 2,450.00 1,535.00 2,648.00 LaY) CDleall o e Al Al (Liled) L)
14,913.00 | (2.592.00) 248.00 (14,262.00) sl il 3 5a i (i) £l

2,393.00 5,107.00 2,305.00 8,612.00 oal Alan @laly)
37,447.00 | 25903.00 | 28,420.00 | 30,439.00 el Jaal )
(1,710.00) | (1,654.00) | (1,499.00) | (1.354.00) i sl s

(322.00) (293.00) (239.00) (227.00) s galal) Al g gl S
(4,338.00) | (1,519.00) | (2.645.00) | (3.378.00) oAl Al Cayylias
(6,370.00) | (3.466.00) | (4.383.00) | (4.959.00) el g pad) e
31,077.00 | 22,437.00 | 24,037.00 | 25,480.00 Jaczil (e (s)lasall) 7o)l

4,671.00 7,278.00 6.953.00 10,793.00 Jaall Ay

1,150.00 1,740.00 1,709.00 2,895.00 sl algay)

1,149.00 1,749.00 1,712.00 2,871.00 salal) sy

528.00 350.00 - Josaill Jhlaal ale Llsal)

14.913.00 | (2.592.00) 248.00 (14,262.00) (Aaas 5)ld) Al ye 3500 5)ledll

8,666.00 13,912.00 | 13,413.00 | 23,181.00 WY e Al dias
31,077.00 | 22,437.00 | 24,035.00 | 25,478.00 alall & sandll

sl @latl) Cipuaall 8 Al cadd) 1(15) Jsan
31/12/2011 | 31/12/2010 | 31/12/2009 | 31/12/2008 LI o)
Uyl st
22.21% 14.40% 17.50% 20.28% i) algay) L
19.64% 11.78% 14.31% 17.49% (sl dpeayl) Ay
Al s
55.23% 62.16% 49.36% 63.87% Sl e ol ila (ala

253




BYNIRT IO hraall ¢ Y] a8 L) jhlaa syl e
7.18% 12.92% 12.75% 20.83% LS Bgia o 2lad) Jane
Sy
16.31% 12.43% 12.16% 12.73% Glasasall Jlea) / AL 5 5ia

sl adl) dipaall Jaal) il Agiiaall il e sl odiald) dae) e juaall

254

:QT dus
(oal bl w3lasll)/ 3 pall Cipeaal) 5ol (gylaill Copaall dpmy =(gaill o) G =
(ol Ll + wilasll) (sl L Apaiill + 53 all Cipaal) ol (gylail) Copaall dpa)=g2ill apa )l Ay —
25020 )/ hpual) dmy el s =sil) (g el Bla iala —
ALl Ggia fAypall am mpl) e =38l Bgia o 2l Jaxa -
casagall Mea) [ASL 35in = dpadl GLY) -
Pk WS i) (Pla @b Algpad) s o Lalll cadaaY Akl bl Jidas DA G
t o) aliay) daad -1
%2,78 4y 2008 e 2009 ale A cuasss) -
%3,1 4y 2010 ale b camiasl —
%2,57 Ao 2011 ple b iyl —
f s A1) dwal) dpi —2
%3,18 40 2008 e 2009 ale A cuzasss) -
%2,53 4y 2010 ple b Camissl -
%7,86 sy 2011 ale 3 cani)) -
Ge by cipadl & clhliny) 32k ) 2011 ale & gl s & g Y] Glall) gan
tol LS oY) il DA il La )l s Wl A s L e 3 g pall ki Aa siaall gl

s 268l e ) Bla Ghala -3
%14,51 43y 2008 e 2009 ole B meds) -
%12,8 sy aiiy) 2010 ple b -
%6,93 Gunis miad) 2011 le -
rAgslal) ggia o ailal) Jaea —4
%8,08 s 2008 ale ce 2009 sle b (ymisi) -
%0,17 damis 2010 ple b i) -
%5,74 duis jiad) 2011 e -
Wspad) G Ao A0 o Cua Wgpudl 5245 ) 2011 ol 8 Lapll 8 (@liay) liald) oy

Al



Tishreen University Journal Eco. & Leg. Sciences Series 2013 (6) 221l (35) alaall 453l 4palaBY) oslall @ (4380 dnals dlaa

ol dpus -5

%0,57 4o 2008 e 2009 ale A Cuzasds) -

%0,27 dasiy 2010 ale 3 iyl —

%3,88 duwiy 2l 2011 ple b -

Qi e 33155 i) e el cliag ) ) G lalll gy AL bl ddas DA e
=2009 oo b S gsudl @ladll Cipad) 8 JuadV) oY) Gl s dua,oLiu) i acy L 1y
Ja Lea oY) e i siase o Baila Alpie ~ Lyl (Biag b2 Algi iy Copadll Ll Eua 2010
A Gaent 3 aali 8o i€ ol lalie Bylaby aiay sl (yladll Cipeadll o e

ilpagilly claliiuy)

ralaliinay)

e aaady o CuaAlle 30l AABU Aie (gl (I Cipad) B Glaiy) 3yl aiaii —1
e Ol dlae 8 (e ALLS Aoy Gia et Al Tlee S oty ,daae JSU Tadi aulid) Ly
) 555 calasal) e GLEY) e & Aelall Ayl jealiall U5, DLl anay ddjray 5y 5y

sfimiall gl ey ans il ) SO Ane (gsiall (a3 Copnall 8 QLN 85 e -2
aat s Liaal) L) clildly LaP) clatied) ey Jaee JS) Gl Caley Capanall Bliia) PIA
P (e dplaall agidlad kit pre Jla & eDleall Lol gl 5245 (e Gl g likaly |, ) painly
Axie day aldady QL) Anlies Cipaal) ol g oAl Ladiall ageadlly Jpad) CligdS ol agilalie A
O (@lie) 5l panha add) daeall (e Cipaal) ity pnil) o 48508 o SSE Jaaad) U8 (g 4aladinl
Siae afiy by Copadl ally A8k dualae 8 saal W) 1Al (e dliaie Aludiy ()yall 4ulls (385
e J8 323 Glehal aldll ) paddl pany 380y e JSG (el 8 (e dedid) lileall 325
Lol

e Jalae Jaanly Copadl Al e o Blal) Jal e Copadl 8 OLal] 5la) aud =3
(e Aanlie sk Ag Aoty Cipaddl Liing Gua Algd) Gldise st () o @A) JSally oLyl
llee s Capeadl) 8 e sall 28 80l & agadt Cipeaaall sl Agauad) (Y Ay dladll cDLaal)

T nlae dxabiey s esdases (oS JSIy Cipaall Ay sl Cipadl 8 QLY B ass -4
il Ay Gaead b aaley (o3 JSEIL L] mie julee Jiaeds , paiue JSi olaY)

Aaliall 2 Bl alee Gadii e A8DU dnaay (gydl a3 Capadl 8 Gl 3l dead =5
Aalial 8 pcineall Ayal) aldai GBulaiylady S ARG S Aamall R g5l aas paaty Cpadl) ol
Alee apdll ol Aullas by Cilasles alad asagy Wity AalaY) Adaaally dafijell Hlalaall Calisg
i) @bl sy Al aesy dadpl) Alad) bl Guld (e 5IaY) (Sey had) Gl
Al Aplaiy) lleal) api die L) ¢ LagV) b Aldial)

255



BYNIRT IO iradl el a8 L) jhlae sy

Bfixial g il dacg aaa (aledily , LaY) Hlald 8yl Bl dasine VL GID ADLe Cllia -6
saly) & dealall il e (%62.4) o)ldie Lo i zigall a4 Gl hlise Bly) 3eiS of Cua
yiall (g all dae g aaa aledsl

O Cun ,Cipad) Usan (goiua ety , L] Hlalaa )03 36 dygine AV il iDL Sllia =7
Wsps (ssiue (a3 Jualall cplil) (e (%51.4) oplaie Loyl zdsall 138 & i) jhalis 5yl 56 i<
RS

O G, Capeadl) dnyy Jaxe Gty Lai¥) lalaa 3))0) 30l dugine AV U ADe Slla -8
gy Jare a8 Jualad) il e (%54.1) oplaie Lo i zhgaill 134 3 GLat¥) lali 5)l) 36 S
RS

raluagill

Gpulal Llee 2ay 2l 138 (Y (gys0 <G (Alspad) Amg)l) Copadl) elol aii iy of 8y5 5 —1
oG peadl Gilaal sl Jaall fyaind olacal

e das Ol s il JS8 Sl 3ol Lalal) dubull gy (8 Copadl) 3l palud of 8)9 0 =2
Aplal) lalaally aSailly (el paail e hals Clabud) sk

dxaly) @ Copadl ) J8 e Byl daaball Gl 5 glad) o Jeall 3)5 00 =3
alalls e i) we Bl s (e haYy lulud

3l i WS Y, halaall dagan ) 05 A b aass e deadl gl syl e cany —4
LYl Al i A S Lee Sl oda eyl of e € LSl Cans apand e L)
cCipaall 8 21 (sgie (el

il Jlaial (ol dgalsal san o dle) ddee JS Aajliag Adhal (ald il auiag3)g pn =5

raalmal)
1- Ruth, G.E, "Commercial Lending",4th, American Bankers Association, Washigton,
1999, 12.
2- Raspanti, T.M and Szakel ,"Creating Value Through Credit Risk Mitigation", Business
Credit,2002,p2

ipmall GalY) Cliee b5 6 oyt Y] BT, a3 Gl cudl ale a2l Sl e =3
28 ) iglally Aola@Y) aglell s dnals Alse ' ogppsd) oo liall Cipemall Lo Gkl
2006 ,(3)22a1l
Lt Ly 2 2L Adsal) leall By Cijleaal) 6 GLaisy) pblsal sl 5l0Y) ,JWS sl e by —4
200753 i) Aaslall sylaill 308, jiiale Al , L pdansli 4 Lolel) Cijlenall e
5- Patrick Van Roy ,"Credit Ratings and the Standardised Apéroach to Credit Risk in
Basel2", working paper,No.517,2005

6- Kithinj, Angela," Credit Riask Management and Profitability of Commrecial Banks in
Kenya", university of Nairobi,2010.

256



Tishreen University Journal Eco. & Leg. Sciences Series 2013 (6) 221l (35) alaall 453l 4palaBY) oslall @ (4380 dnals dlaa

sl Uy ladsadl o livall Chpmall , il dY) Slilee 1udsi 4 01995 (ALDY) Slail Gl 52l =T
1,2006, 02y dzals,

e il Ll i duand GLEY) mie Clld ddled e Mol Ll ped alhi il aaa Cape —8
62,2012 , 0055 Amala ,0l)55S0 Ayl , Do 6 Lo sl Cijliaal/

26,2002 ,aysills piill (35l Assse , | aiY) Llailly Al GLY) 50 " 523l =9

Lo iophadi 6 lail) Ssid) 6 uadd) GLaY) blie guldl e Jiae’, e cali aal —10
3.,2010, Y Aaalsll | “Lduhd LLIST

O Aaals , fale Ay, [ duad Gl Lo sy Jib L665Y 4ol ypleall",ada ald , ) S1) —11
54,2010

59,2008 dusalall jlall ' blsal 50 ,Jlad) ae (§la ,slea =12

Baael 32 aladll i drala Alae "ot Cilad 4 bEal 5, b deal dae, s 13
144 ,2010

Lol asall LIS " LaaaliVly Lpphil) L3S pall Cijleaall ddels g Luilaisy) blsiall 5000 Qe , Haie —14
3.,2009 , sl pedll agle

257



