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O ABSTRACT O

The research aims to know the role of credit risk management in the improvement of
the banking performance in the commercial bank of Syria in Lattakia.

To achieve the research objectives, a questionnaire was constructed and distributed
to all credit management employee of the bank, (33 employees).

After the study and analysis, the following conclusions were reached:

1- The credit management has a high efficiency, as it defines the appropriate size of
credit regarding each client; it chooses the qualified and experienced people to work in the
credit management, and each credit transaction get under specific analysis and
comprehensive review by a qualified and experienced credit analyst.

2- In order to maintain the level of liquidity of the bank, the credit management
amends granting credit criteria, to lead to the improvement of liquidity indicators, where
the bank keeps appropriate voluntary liquidity in local and foreign currencies, because the
good liquidity in the bank contribute to increase clients' confidence in the bank and its
operations.

3- The credit management in the bank assesses the profitability in quantitive and
objective way, and reviews the criteria of the granting on an ongoing basis, and modifies
granting credit criteria in a way that lead to improve bank's profitability.

4- There is a direct correlation between the efficiency of credit risk management
and,(low volume and number of non performing loans, improvement of bank's liquidity
ratio, and improvement of bank's profitability).

Key words: credit risk management, banking performance, the Commercial Bank of Syria.
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s bl Clll by aliiie (gys0 JSE @sldl Shalaag Al Hhlaas QL) hlae Aalas , hladll
cBlial Glall )00 adyg Ay)50 Ay 58l 18 dlae) iy it Jald i 5)50m

:1 3]«_94 Led Hhlaall 3)la) il sast (S

Chsm Lo 4 Adda e Sl 3l Leal gt 3], Jiiadd) e Jumdl 8yl Cijladll 355 — 1
ey alall i) dlalie o baysll HRI1 s dylat Loldy) acld e Tpalie Ll inY) 2w )8

Ui il Gl Sl e oY Al sl L3l 3 oaty dale Dbl & WSS5) o) -2
Cadlally ylalaalld , il Jall JaX) 3 alea) oIS o3 3 oSl i o cany Al (S
SHhladl s Gend , el Gl Ga ki) 3yla) Jal) cuw g 1 e Maall e Jaad o sy
el day s Amddiall Hhlaall (553 eDlenll Gl a1 Vs oy b ALl ol S Capadl adgiy Y
Aadipal) lalaall (553

Adee & i o) o LSE, DDA 39 2y of W Jlalaall (e Jasall L (ud lalaall 3l Jadi -3
codny uls LAl A3 U8 ASadl) Hlalaall day sa saadllE )l )

dainal) (gsinn o Loarsii i Aadgia Hlad (1 O Cun ity Cijlaall mans Hhaladl olall () -4
AU 2dasl) 03l O alad) e, Jlall ) Al (ais (f can

F R L

orlall 2 gl i i) o (pa sl
alibal) £365 Aaph yaail (K-S) cigipan — g agalsS JLE) milii (1) a8y Jgaa
One-Sample Kolmogorov-Smirnov Test

Vi V2 V3 V4 V5
N 32 32 32 32 32

Normal Parameters™® Mean 3.5635 | 3.6632 |4.0437(3.5664 | 3.5625
Std. Deviation | .87641 | .33806 |.47583].58886| .65274

Most Extreme Absolute 120 153 255 | 113 .186

Differences Positive .099 125 255 | .076 126
Negative -120- | -.153- [-.148-[-.113-| -.186-

Kolmogorov-Smirnov Z 677 865 | 1.445| .639 [ 1.053

Asymp. Sig. (2-tailed) .749 443 .031 | .809 217

a. Test distribution is Normal.
b. Calculated from data.
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e | 000 | 31 | 3.635 71.26 | 0.876 | 3.563 el Jaus il

SPSS _ilasy) malind) cilajia o Talais) ofialdl das) (a2 jauaal)

Gy (3) padind) ki) lavsie ge pii Anbuall Gllavgidl o s o (2) ) Jsad) o

G Apatl) L) o Js S Gebiie e "Gl YY) Qs (4.20-3.41) Jlaall e a5, (g5ine
G Copadl & pla¥) 5y of e (%T5) LY sans ,(%69.376) SN s e e p
Gy Jlal Aol Alee IS g liadly e J90 T auliall L) pas dpaay o5 AU Ay gl
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Bl (5935 Calagall e (L) mie
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i
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Correlations
X Y1
X Pearson 1 790"
Correlation
Sig. (2-tailed) .027
N 32 32
Y1 Pearson 790" 1
Correlation
Sig. (2-tailed) .027
N 32 32

**. Correlation is significant at the 0.05 level (2-tailed).

(Biniall Gl axes aaa paliadl) U sial o LYY Jelae dad of (7) 4y dsaall cps
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O A8l 7 3 gall) adla (pe ASBL jfani¥) ol Julas il £(8) Jgda
haiall ag Bl daeg aan (alddily Glaiiy) jhalda 8l BeliS oy

Model

R

1 790

The independent vz

Model
Regression
1 |Residual
Total
The independent variabl

Model

(Constant)

1

Case Sequence

The dependent variable

(%62.4) oyliie Lo i zigall 138 & Oladl) jhlia sla) 31 of (8) ) Jsaal) s (s
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(F) Lo gl ) ol #3saill Ladln il 4ndi Joaal) (o an LS Ll il 8 Jiiasall pyiiall
Ay (1,30) dpa cilayys (0.05) ANVS (ssiwe de Adsnall Lhed oo (5.370) Al isuadl)
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Correlations
X Y2
X Pearson Correlation 1 17
Sig. (2-tailed) .022
N 32 32
Y2  Pearson Correlation 17 1
Sig. (2-tailed) .022
N 32 32

**_Correlation is significant at the 0.05 level (2-tailed).
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Cipaall Lagy Jara Guaady Glaiiy) shalda 350 55 WS

Correlations
X Y3
X Pearson 1 743"
Correlation
Sig. (2-tailed) 018
N 32 32
Y3 Pearson 743" 1
Correlation
Sig. (2-tailed) 018
N 32 32

**_ Correlation is significant at the 0.05 level (2-tailed).
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