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O ABSTRACT O

The research aims to study the factors affecting the effectiveness of accounting
information systems in the Commercial Bank of Syria Latakia. The researcher used a case
study approach using the tools necessary for the collection of evidence and data. Was
reached the following conclusions:

1 - legislation, and technical factors, and behavioral factors, and factors
administrative and organizational affect very much on the effectiveness of accounting
information systems in the Commercial Bank of Syria Lattakia, and reflected the situation
of instability, regulations and legislation, policies and procedures issued by the General
Administration of the bank, and the role of technological techniques used in the
management of information systems in achieving coherence and functional integration
between departments and the various departments, and to identify the needs of workers and
users of systems as an essential step in the development of accounting information
systems, and the mandate granted powers by senior management staff tasks entrusted to
them, and the level of training of scientific and practical for workers in the management of
information systems in thebank.

2 - Economic factors affect moderately on the effectiveness of accounting
information systems in the Commercial Bank of Syria, Latakia, and this is reflected
volatile economic situation and the situation of instability, and the state of intense
competition in the banking sector, and the degree of contrast and diversity in the markets in
which to deal with it.

Keywords: accounting information systems, legislation, technical factors, behavioral
factors, economic factors, administrative and regulatory factors, the Commercial Bank of
Syria.
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,blall ey bl Aalal) @il Sally 33 ety dlead) gilinaiy cpulal) o disall cilasladl)
Cobadly Lisae dpadl Slead) o claglaall Ll i€y Gl Qb 556 Guld oSy - JLaiV) Sty
leadti Al cilaxdll Zegis Aaple o Glogladd) Laglyi€s 36 GlE i DA e pald 4as Tl
b lasladl) zlly Lig Sl bl daal AU Gl Jlagl) 85 s Gl ipladl) Cjlad
Ay Clpaly Tl (e Abeat Ly Clashaall Linsl i€y diil) Jilusl) a5 s (el z dpladl) Cajladl
Cijlaall 8 dexdied) dpulaall Glogleal) alail dmaylly pold) il e LB 3asi 3 4l
o ARl Yy HLad) Adaial cpn alills JolSl) (3iat 8 laglaal) Linsl iS5 alead (530 (el 2 dpla)
Ll i€ 530 (sae (ulde & e glaall Aalial) alall oy g dngil) Jajad (b Lealen (5305 Aplatll Cajladl)
Glastes (o e Lo PIA e @y (hLall Aash 46500 hydaasl) ddbiaall 5)lay) Caillay e ilaglaal
Apulaall Glagleall 3aga jules aa 38150

s Adels e sfisa)l delgall L Led cnAegynell cllaay) Jisi secdadBlially gl -
pol L Ty 4830 Aiaey (gysall olaill Cipadd) b Lpplaall Cilaslaal

& Alaall Ciloglaall s Alels o dpglal) il 56 g0 A AR eyl Yl
Ll iy L) dpea¥ly dpluall cllangiall Qlasy Lall) codld AEADUL gysull o)l Cajpand)
(1) dsaall cpw dam ol
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bad) Jagl) LR ailily Apadl) Asaally Anluad) cilaagiall (1) Jgss
Juial ise V) | Gl | gl
AV |t oY) | % dpall | gled) | bl

A glll) ilag pinil)

oo 5yaliall A ) eyl Lylad) Claglaall odas il .1
2@l Ay pud paall
spalall e by bl dyslaall cilogleall alas 3l .2
cCayaall daladl 3HlaY) e
Gl uleas 4 Cullul Lpulad) e gledl) ol il .3
cCipaad) L sadind)
&8 LB aae Al Lpulaall Glogleal) ks 3l .4
LA gl by )
e JED Aoy clgasill Gyhan b 4 il clagyill g .5
C SN il ) bl pael Qi Al

.000 | 7915 | 69.56 | 0.771 | 3.572

.000 | 38.596 | 93.98 | 0.562 | 4.563

.000 | 28.792 | 88.46 | 0.631 | 4.387

.000 | 43.120 | 94.72 | 0.514 | 4.784

.000 | 28.404 | 85.14 | 0.565 | 4.297

st A Aapd die (g5ine (bag ,(3) Lelial) langie o uF lE pueal dplual) Gllaugdl o)

il (5-4.21) el Gaas (1) ab) 3)kall (4.20-3.41) Jladl) G oy ,(162 =1- Ll aaa)
Lol Lginaal Camaitl G (1) o) 58l Jaele il aland Gadiye Aysusil) daaY) o o JasdU LSl il
S Agmladl Glogleal) alis Alels o 4 gl ey i) i o gane 80 (g5ie Al (%69.56)
Ssa die dhygina LAy Baaly Auel One-Sample Test sl aladiuly Jlaal) olual) gl Glas

x-3

1(2) Jsaal) an Cas 1= raglul) AL ey (535 ,(0.05) AV

In

Lplaal) claghial alii Lo o Ayigill) clagyddl) il laad) aagiall JUA8) @il (2) Jsas

Test Value =3
95% Confidence Interval of . N . A
the Difference .Mean Slg' df t Area! Sh= Lsil!
Difference | (2-tailed) dudd! skl olust!
Upper Lower ’ i -
1.3634 1.2861 1.3192 .000 162 | 27.661 | 86.38% | 0.609 4.319

ool langie oo 05 4y [4.319) cialy An sl Glagpinll i JleaY oleal) Laugiall 408 ()
lineal by Sl e o 3ady Gilse ) 38535 ,/162/ Fpa daps vie [1.319] &l (seine (i
b Lpsladl) ilogleadl alai Aol e Tan S Aoy i35 A gl Syl G Ml ,/%86.38/ Gapest
ABIUL (eud) (Hlatl) Copadll

Cipaall 8 Lpulad) Ciloglaall olai dels e Zil) Jolgall a0 sae L pmad:dminl) Jalsad) :Lal
G baal) Jasgl) Ly L) Zaeally dybual) il siall Cluay Bald) Culd LAEDUL (gl (gl
:(3) Jsaadl Cn
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buadl Jagl) LR ailily Apadl) Asaally Anlual) cilawgiall (3) Joss
Juial i%e L) | WAyl | s
WA |t Y | % L) | @lad) | sl

) Jalsal

8shiall Cilinaydly 6] L o Cipemdl) 3l (a6
cSlaglaal) alai gyla) & GUlall ()aSs Aallae s Jiriil
Lagls o loglaall alai 5l 3 deaiiod) el jigi .7
leeads Al Gleadl) due g
g laghead) alai syl 8 Lexdiiuall ulyil) g .8
cnliall gl 8 Aadall dplad) il hedl)

o Olasbeall alai 51y & deaiiosall Gy o) i€l il g .9
bl by s ALY G il gl JalSllg L) (3éas
o Aeatisall Ll \giana Al Al Jalsuall agass .10

000 | 32.302 | 92.74 | 0.647 | 4.637 ilaslaall alail dpma yally Apalal) 2l Sall 4318 Dyl i3
Sgsuladl)
A8y b Aeadisal) il Lgiaa 3 Ayl Jasal) agus .11
cbilall g S Jsall Al

.000 | 21.691 | 83.48 | 0.691 | 4.174

.000 | 9.152 | 71.24 | 0.784 | 3.562

.000 | 53.971 | 96.44 | 0.431 | 4.822

.000 | 71.376 | 98.24 | 0.342 | 4912

.000 | 43.025 | 97.34 | 0.554 | 4.867

@bl Apa Aann e (gsine Biky o(3) bl hausie e a3 GLEN mead plal) Slangia) o

O 1aadl LS, @l 3t (5-4.21) Jlaal) ey o(7) o) 5lall (4.20-3.41) ) (e a5 ,(162)

(%71.24) ) Al Lgneal camiss) Cun (7) Ay 5l laele ,dndipe colyiill alinal Ayl dpaYl a8

Lol Glun & Ggslaal) Gloglaal) ol Aol o 4l dolpall S prane BT (s Dpadd,

/(0.05) AV (s5ina vie diysiea L)y 3aaly Aua] One-Sample Test sl sl Jlay) oleall
H(4) Il e S

Lpualaal) clagheall akii Lol e L0 Jalgall 500 alaad) aagial) L) milli (4) Jgan

Test Value =3
95% Confidence Interval of . ) . i
the Difference Mean Sig. df t Bl | b gl
Difference (2-tailed) ! &bkl eS|
Upper Lower ’ - =
1.5614 1.4412 1.495 .000 162 | 33.219 [ 89.91% | 0.575 4.495

Gty ool Laussia e A5 by [4.495) s Al Jolpall i any olal) Laus il dad ()
Gl Lgtanl s, Guliie e 5oy G8se LlaY) G855 ,/162] Ly daps die [1.495/ &l (gsinse
Copaall b pladd) logled) ali Aol o Tan 50€ day 5 L) Jalgall o8 Iy ,/%89.91/
AEDUL gyl gyl

o Aladl Glogdeal ali 4ol e AL Jalsd) 30 sae dbpndidSalad) Jalgad) (Ll
Ll lasly Apdl) Lpaa¥ly dpbual) Glaugiall Clusy Zaldl Cul AEDUL gysul) @)ladll Capadl)
1(5) sl G Cuan, lall
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Jlaal Laal) | Glaty) | dawgiall
i L Jes :sial RS Jalgal

aya oY | % Gl | gled) | el
il sariiaay Gulelall cilalgia) o Copaill ey .12
Aol Glasbeal) alay sk 8 dlud 35ha
o olalal) 485U (s Dpalaall o glaall alai .13
celaill yigdais s dglee
Allaill exiie ol s Lppusladl) ilagledl) ol gl .14
ce ) skt 8 laysns cileshaall LS ApeaYy
pasiaal clalial sled plaill eaas o any .15
Apslad) cilagbeal) alas kg ol die alaill Sl
) Agla V) Al adloally Ll 53 8))3Y) i .16
Apslaall Claglaal) alai e (55t Cpuat Ciagy Cplalal)

.000 | 36.245 | 90.32 | 0.534 | 4.516

.000 | 20.684 | 82.26 | 0.687 | 4.113

.000 | 28.378 | 87.74 | 0.624 | 4.387

.000 | 31.687 | 88.84 | 0.581 | 4.442

.000 9.247 | 72.24 | 0.845 | 3.612

st A Aapd die (g5ine (Dbag ,(3) Lelial) langie e uF lE pueal dplual) Gllaugdl )

LS ,chail) dad (5-4.21) daall Gaas ,(16 ,13) &) Gileall (4.20-3.41) Jladd) e iy ,(162)

I Al \ieal cumit) Gus (16) o) syl sl Aadipe Cubidl) alaedd ) Zaal) ad of Jaadl
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ANV s die dlysima Hlidlg Baaly Aual One-Sample Test LAl aladinly JlaaY) olual) Jaw gl
1(6) Jsaall o Eun,(0.05)

Lppaalaall clagheall alii Alel e Aol Jalsal) 31 el bgiall JUA3) ilii (6) Jsa

Test Value =3
95% Confidence Interval of . ) . i
the Difference Mean Sig. df t Bl | b | gl
Difference | (2-tailed) dudd! skl olust!
Upper Lower ’ i -
1.267 1.147 1.214 .000 162 | 23.692 | 84.28% | 0.654 4214

il lausia o 45 Ay [4.214] @il RS sl i ey sl bl 1ad
leisanl il & (ulie o sy Gilse TlaY) G55 ,/162] A Aoy die [1.214/] &L (ssine Gris
b Aol logledl ol Blels o Tan 35S Aoy g RS Jalsall ol s ,/%84.28) G
ABIUL (eud) (Hlal) Copadll
Glasteall alai Aels e dadaiilly dpaY) Jalgal) il g0 d8ymaldpadaiilly 4 ay) Jalgad) slag),
Ll Apaa¥ly Apluad) Gllsgad)l Cluay Bald) cul AEDUL gl gladll Capad) 8 duladll
o) lagia e a5 il peal dnbiall cillangiadl G (7) o) dsaad) Gaw Cus - olaall Taugl Ll
(24 ,19) 4y oilall (4.20-3.41) Jladll (e iy ,(162) sl Gya Anpd die goina GBris ,(3)
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Ol lacle Aaiiye bl alaeal Ayl 4paaY) ad of Jaadl WS il g (5-4.21) Jad) (e
rehil) A Apdl) BpaaYl ae Al (%72.68 ,%77.46) ) Ll Leginaa] camiss) cua (14 ,19)

bad) Jagl) LR ailily Apadl] Asaally Anlual) cilawgiall (7) Jsss
Jlaial e aall | Gl | L)
WA |ty | % A | @lad) | sl

el A Jalsal

liay Gaumiy dee i 3535 bl lasbeal olas 25,17
cCipaal b datial) SlehaYly clialyly aleall saay Uik,
ladlall ey (i daya Aysalaall Ciloglaall ol il .18
cpel] A sall aleally il sall Llall 3)1Y) J8 (e
alead) 3855 caind Cilaslaall alai )13} 3 Jeall ardi ae Ly .19
Omsaae saladl sl clbadiall,

O abatil) Jal€all da oy Appaladl) clegladl) ok 105,20
Al Copadll 5585 bl
Oalalall 48l (503 Lpnuslaall Cilesheal) olai il .21
cabaill g ol Adlee b alaill (ailel) (rersiiully
§peay Apulaall Glagladll alay yyghaig Jadads Glilee o%.22
cCapeaall Aaladl 3HlaY) Ji e 43385
lenlly alad) Jaalil (5 giney Lpnlad) ileghead) adas il .23
ccapadl 3 Glagleall alai gyla) & Calalall
slenlly calall Jaalil (g5inn oy o Cipnall 812 (ayni .24
il il Sllee Pla e ilelall

.000 | 47.389 | 94.52 | 0.465 | 4.726

.000 | 62.604 | 98.64 | 0.394 | 4.932

.000 | 13.332 | 77.46 | 0.836 | 3.873

.000 | 25.212 | 83.46 | 0.594 | 4.173

.000 | 25.358 | 85.94 | 0.653 | 4.297

.000 | 36.257 | 93.34 | 0.587 | 4.667

.000 | 48.815 | 97.7 |0.493 | 4.885

.000 | 10.821 | 72.68 | 0.748 | 3.634

S Alaall Gloglaall ol Alels e dpedanlly dplaY) Jalsall b goane 530 (s5ime Aiyraly
Ssie die dlygina i)y 3asly dual One-Sample Test Hloal aladinly Jaay) oluall vl Glua
(8) Jsaall sy Cus ,(0.05) AN

Lpualaall clagheall alii 4leld e Lpalaiiflg 4y ay) Salsal) L300 oluad) Bagiall JLEA) ilii (8) Jgaa

Test Value =3
95% Confidence Interval of . ) L i
the Difference Mean Sig. df t Bl | b | gl
Difference | (2-tailed) A Glall | lust!
Upper Lower ’ N =
1.467 1.311 1.398 .000 162 | 29.942 | 87.97% | 0.596 | 4.398

Lugie oo 05 a5 [4.398] caly fpeanilly AylaY) dalsall i JleaY oleal) L) dad

Galyy Sl (ulie e Bady 3850 Y Gy, [162] da Aspn die [1.398] il (ssine (3)hs (ulidll

ahai Adels e fas 58 Ay i duelanlly 4yl delal) ols by ,/%87.97/ dull gl
AEDUL (gysudl (gylaill Gipeaall 8 dpuladd) cilesladll
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(3.40-2.61) Jladll (s ,(30) o8, 3)kall (4.20-3.41) Jlaall o iy ,(162) (gslass dupn dnps i
i) Eum,(30) A 8y acle ,cuidl) alaeal Aiaddio cohaall Ayl dpaaY) o of Jaadl LS el jaal) 4
(%82.7) ) Lol Lgisaa
tend) gl LA guilily Al Apaa¥ly Apluad) cilbiwgiall (9) Jsia

Juial ise L) | QWA | s
AV |t Yl | % A | led) | ol

il Jalsal

o Oalelarial) g Ly il ety Tppladll iloglaall ol b .25
cpolE )y Byl
o 5l Audlial Alay Aol el olai .26
gyl ¢ Ll
e palladl 3535 Cpanslial) ity 5l Aypaan (oS .27
Cipead) b dasdadl Slagladl olai Aleb (5 iane
Blsu¥) b gsilly bl Aoy Apslaal) Claglad) ol il .28
Lene Jalai 3l
DL (s23as 511 Cilalinly psalaall cilaglaal) ol 5l .29
hmaall (sndl g Lingls plalatiall sl dalatiall il slaall
llay (3L sl 2y Lpladl Clagleall ol 5530

.000 | 3.068 | 64.48 |0.932 |3.224

.000 | 5.388 | 67.52 | 0.891 | 3.376

.000 | 2.789 | 64.26 | 0.975 | 3.213

.000 | 4.415 | 65.92 | 0.856 | 3.296

.000 | 2.641 | 63.74 | 0.904 | 3.187

.000 | 21.092 | 82.7 | 0.687 | 4.135

bEY) axe

claa & dpdadl clobedl ol Gleld o palai@) Jelall i pyane L3 (s5ise G jnals
AV (ggue die Ahgiea Al 32als Al One-Sample Test ,lodl aladiunly Jlaay) olual) Jau gl
:(10) Jsaad) o ¢ua ,(0.05)

Lpalaall cilaglaal) alii dded o Ayalaiy) Jalgad) L5l slond) bacugiall LA geilii (10) 2

Test Value =3
95% Confidence Interval of . ) . )
the Difference 'Mean Sl_g' df t i S| gl
Difference | (2-tailed) Atadd Slall | olust!
Upper Lower ’ - -
0.454 0.351 0.405 .000 162 | 5917 |68.10% | 0.874 | 3.405

Ol I oo 05 o [3.405) il dala@y) Jalsal) it JleaY ol Lausgiall dad )

il \gineal Cialis Sl e e slae DY) Gilgis 162/ dna dags vie [0.405/ &l s5ine (i

& Aladll Glogbad) als Aleld e dangie dapa 5 Apla®V) Jalll Gl Julls ,/%87.97/
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(2ena Jsled) J250) Aulyas (2007 ,Jald) Ay ae Anill sda BéEy kil gl ol dolee 8 ol
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