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O ABSTRACT O

This research aims to find out the impact of some internal factors such as the
environment and appropriate and its role in increasing the turnout of shoppers on shopping
centers in the Syrian Coast, thus find out the extent of influenced of demand for shopping
centers by these two factors.

Research primary information were collected through a questionnaire was distributed
to an appropriate sample of shopping centers attendees, the data were analyzed by the
SPSS statistical program. After the study and analyze the research reached to some of the
important results:

1- There is a clear Correlation between the clean and comfortable shopping
center environment and also good convenience on the one hand and increasing turnout for
shopping centers in the Syrian coast on the other hand.

2- The research confirmed that there is a shortening of attention to aspects of
the environment and appropriate in the shopping centers located in the Syrian Coast.
3- The research found some observations as well such as lack adequate and

varied restaurants in shopping centers, and lot of shoppers they don’t consider the studied
shopping centers as a major shopping destination.

Keywords: Environment, Appropriate, Turnout, Shopping Centers, Malls.

* Assistant Professor, Department of Business Management, Faculty of Economics II, Tishreen
University, Tartous, Syria.
* Postgraduate Student, Department of Business Management, Faculty of Economics II, Tishreen
University, Tartous, Syria.

290




Tishreen University Journal Eco. & Leg. Sciences Series 2013 (8) 2321l (35) alaall 4 53lally ApalaiBY) oslall @ (430 dnals Alaa

- "

14ad8a

@sing ) Gomail) gy, latiall o (e gl oand Gom Ol sl Ay (B GlsnY) plana S
Joe 3 Gouill glsd (iamy (aiad 5 L laiiall o Ailide YIS a1 el e el 4gsila o
oyt y g jiall (3gms ,oedhal) (hgms Jin Apliiall ilaisall (e lelsil g, e

538 (je i £ Apgu B jeday Ty allally dabaid) 6 3l odail aialS 558N Y1 8 oy
oz dakiially degiiall cBladl ) Al el Gle (o SShall o3 il Cun , Ganl) Sha & Glsnd)
ey yranll EDlasy aeUadly )l Cilge Jie ccilaadl) (e S

Y ald IS (el daludl iy ale IS8 Appn (B Gl She abire o e a2l e
e b 8 Ualpal cand ) AV Joal 8 LoDl Blie el Ball Bplatl) ol o e
O Ofpaiiall (e e daal leday qppd) Wsais SSDAll s3a Ll Aeje o) alsl) e 4l W) Gaasil
Gy Ol e aall Gda e K A G Akl el e daalls e Ll 5y 5 Leisan]
) IR Jalsall aal (s, 3Shall s3a e JUEY) & s 0 dasslally il Jalsall aal e el
e ally Bsnl) S50 A Sale Lt ol Sha e JWY) e Wl A w5 ciadl Vi Lgle S,

séuad) Ad<iia

Cilul dgas b daaly u s o V)38 Dy pud) clsilad) 8 Gouil) S Sl (e a2l e
o3 Jie 3gas o Y Ausm b SShall ol Al LN Leldally L) alall Bl dlads
Gfsntial) JU8) e a5 A Jalsall aed (e oSy, Shall 03 Bl ddee Sl b i Gl bl
Slalal) 13, Shall o383 Goaill ae Al Adalall Jalgal) e Gilele o Vi Uisy 8 Sy L lele
)l e i) A< gl o Says AeeDlally Bsull 350 A 1laa

fadde JUEY) 5aly) (A 4eedas Gomiill 3$pe Al naly Tpaal lia Ja —

¢onlalal) (pda e Jale IS Al dpaad) Lale -

T o JUEY) S0 Al o3 il Dl Goutl) Slpe Y (S (ol —

:adlaafy Gl Laal

Jss Alae cluhy dgag pie o AL 50 a8 delgn) 3 Gl (Aplaill) Lpalell LpaaY) (s
- Shall 23gd i) saill (e a2l e, Geudll 3S)a

dclia jm L 4 gaasall Joa 28D cluhal) e aaell 52l Auhl) oda JS of (S LS
Adlia) ST Lelaays ZEDU5 Gushayhe liblae b 5yial) SShall (& (ousdl

Oe IS Al Capall 8 il 13 gl gt of il e (Rakill) dlead) L) i e Ul
lalas alaa¥l aygpms St s o 3Shall s2a 510 o Guadlil) Jrng 4%y o) S50 iy Jile
OShall oda e Gl gutiall JU8) (e 23 Ly LagDlaialy dae Dlally 40l

291



Sadiall ¢aay Genill She Ao JUEY) 8 daeDlally ) )50

fl) ol Caagas 1

e JL8Y) saly b 4iaiDlay @sadll e Ay Jale e JS 4l A sl sae e oyl -]

olalal) e e Jale S0 Al el e ol -2

Slls L Goutl) She Bl A aelud Al la jially Gluagill aniiy mlall (e degene () dagill -3
Aaal) il o S 3o i e (K&

:diand) &) prda
RN e Mlly Bonitll 3850 Ay s Alsal) el -1
Gl S Ao JLEY) raldl) puall -2

el S50 e JWEY) 505 Aappal) Gandl) e A (s Asine AN i ADle g Y -
cagle JUEY) 83l @enil)l Spa A sauad) AdAal Aes Dl (G Agsine AV QX ABDLe 22 g Y -

eVl daall gylall HUY1 puasl deagl meidl e i) s 6 ) adie) s gylall Calall —
Caally A8l ld L5 el gabially clally iU e

dal e ediad) die @lajie oo AN UL pead Gl apaaiy Caldl Q6 5 Lead) calall -
il Ailan) malylly bl alasiuly ) asluz i Lol

Gsimnaly uially an¥IS el pailad o Claslae Lasal Joli ) Cpend QL) aca Sy
@Al iy Al il Gl ey o) 3$e iy oo ALY GBI adl) Gaad by, gadsl
QA e oo SO aad G olan¥) adie) ay Ll il Gubdl Geudll Sy e JWEY) e
i o LS, culaal)

5 4 3 2 1
52y Gl Gl s KPR U Gl Y

- Shasy) SPSS I alips aladind DA (e D& (o Granal) il Jilas 5 85 138

riagl) Abey aaina
ahs¥) toa Shall o3 ushylay 4B Jlblas 8 Geuill She galine o i) adine Joid
i i 480U duae A (City Mall) Jse Sadly,(City Center) i Sl (Orange Mall) Jse
A il gl ¢ Ll bl 5 8 Al Wl Al Ase (8 Jse Aling skl Aise (b e Liseg
& s oAbl Y Jeagll dejus Joduall agally 4kl alissly sty 3l (Convenience Samples)

292



Tishreen University Journal Eco. & Leg. Sciences Series 2013 (8) 2321l (35) alaall 4 53lally ApalaiBY) oslall @ (430 dnals Alaa

OsSs Y s Auhall 8 AS)Ladl 8 LY dpa el Auhl) adine peaied aey Gliedl (e gl 12
eVsa (3ils Cumy (Caald) agliliy degana Jsb G oo AE LR S cAial) agledi (gl e a5 Sllia

A L) e
Gas eomindl o @l Jalall 8 o) She s2lise (e 12 144 e Giadl die Cled 3y 138
Ol Caling

:dand) dgaa

i g (gysmall Jaliadl Adlaie 3asasall Gouill S o Candl 138 Gadai 2 s3I sgaal) — 1
ABDUy ushayl Sibilae

alall e Uy Gl IS el o saied) dpuajll sl 3 Caad) 138 ela) & siglell agall =2
.2013

ZERIAEEANR
sl Sha & sill Al Jalgal) Jlim ) Lgie L) Aaldy ccluhall e aal) Sllia
sl L Sl A g paall clainall gl Jalall Aee Ml |, 3suill S50 Ay 20y Jalsall 38 alana )55

rluhall 038 (he e gane Ly e Gyt g LAdl) Gl 81 dail Alully Bladl sl
OB g e oSl Aplaill Gileanall Jlial e gl Jalsall) Glsien (2009 ,caball) dus A

'S0V i)
e Laaly ol 35 Slaal o S 530 L oIS Chste duad dlia of ) &bl o3 caald
2l el 4 lly Aalll Jilas 535 1Sk LS neal Cuua il o3a Gl (i) cplisatiall J8 (e
il el seliaYl) 4 sagmsdl O ally ol Spe Jaly dpulid) Ll A8 Glaled) g,

Gl 35l Pl g s e Sl (LY

She & @eudll b)) )siay (Hemalatha, Jagannathan and Ravichandran, 2009) 4.2 .B
% (plsal) Slsi@Y) Jha 3 (3 el

@ sl ) QA (Gl LS laele) djpenll aglalie 20 pdguiall Giagle of Aulall oda (s
cilaiall 4y DA e slall Lpaall Glalai¥ly duasal) 280 tlgaal Jalsall (0 Ao sana (A ol She
G aseill alad) gl 5B el Slalally Waglh ehpd P e AY) JaY Gsail) dxia ,la)lidly &y pasl)
Glagadll e Cindl,elaial gsiiy Qlally 4y lagay mliys Glpaal (o el Ly Gouill 5

B (8 Ao Adaal) S0 cllghnall i Agag o (oSl Apladll claasall JLER) o B)5al) Calgad) anle 2gh ,cudadl) !
.68-46 ,2009 ,JY) axmll , ualdd) alaall, JlacY

> HEMALATHA, K.G.; JAGANNATHAN, L.; RAVICHANDRAN, K. Shopping Behavior in Malls in
Globalised Economies, 3rd IIMA Conference on Marketing Paradigms for Emerging Economies, 2009,
308-312.

293



syadiall ¢ 0y Genill She Ao JUEY) 8 daeDlally ) )50

Ll g db b Aals 5l e Cagaill el Aadidy Geadll ol Sl date ,clasbadlly g el
Gl e (o dagal

Cpidiad) claladl JK 8 adinally Adagiyal) 4N gl ) Glgiey (2010 ) dudy .C
Yy (A Gl JShe o Blae T s Gsnil) Sha g

O iy WS, Gntll S sad 2L clalat) 3 adinally Adag el A8 all S Auhall sda codial

Glatiall Alail) Ldlal) 4 Al abia Saai ) pailadl) 1 oay Geudl) She dudla Jalse

Bl 35e dise e 4 5850l

4:(\;3],,5 & il @il Sl EBluadl and) lsins (Borgers and Vosters, 2011) 4w,y .D

50 Jprasll Aggns 5 Aedall o) Sha ) Gl idng o Sale il o ) Al 038l
alaa)) Ssall el Ll alidl g laadiall dyladll claa) gay it bl Callga 5 sull
Aapal) Lalad) Bl Gsutll 3$a AN aperail) Coglad | Gutll S50 JB (e el Al g5, Al

Iolo Ao Gl Sy dn 8L z3s0) olsm (Sadeghi and Bijandle, 2011) auln .E
5:([3}..&3!\

s Uy an A Ganll Sha (b Gmiill (b Y Ol guiiall Ay Aoz ad U Aubal) 028 i
Ofsmial) (e ST IS0 4y paidiny el B S) Bt cpady GY) Cligia) o WS Aady Al
latiall o3 myas A ol 3Shas SUY) Cldgutial slaial aly) b Lage Do il s3sa alis Ll
Cliguiall o Gomil)l & lagmg ST lad clgd oa Gsatll dlee 3 5all Gl ALY clisaidl of LS
Gl Aglee 8 5yal) DL

S5 aeVss Gfisuiiall Ly e L3l dalsall i) olsies (Khalaf Ahmed, 2012) 4w F
O (Arasnnd) duyal) ASLal 3 ol Dy e Aglane Ao B

clatiall 555, Jgmasl) Dggas dalll Adleal) 1l Ly Adlad) Jalsall (50 IS o e duhyl o3a e
3Ll ag S 5 weiss psmiiall Liny o US 2 aS lay) il 4l Al Aaadl 5am g , 4851

S Jalsall (g degens dsns ciluball e byt Leahaind &5 Al bl Gluhall de gane el
Sars -Gouil) Sha o suiall JU) 0e 35 G Jalsal) (e LisS Cam G iy JS A el
il cileadlly cilatiall B3sa i, onl) e Aae e, Gntll S0 Zh 1ol Ly Jalsall 028 sl (il
snill 3l alally AN s il Bsntl) 3Sye adise y(Bsuil) 3Sye (B Gluall dla) gl Jalad)

e e lasa Rl 1gedl) JSha g Gl AT JSAS b ainally Anpal) LHE w8 A A8 sena aulpd®
.306-281 ,2010 , G 23) ,26 alaal) ,43igilalg ApabaiB) aglell guiad dnaly Alaa , (3dad A (3 gudl)

4 BORGERS, A.; VOSTERS, C. Assessing Preferences for a Mega Shopping Centre in the Netherlands:

A Conjoint Measurement Approach. Journal of Retailing and Consumer Services, Netherlands, Vol. 18,

N°.4, 2011, 322-332.

S SADEGHI, T.; BIJANDLI, F. The Effect of Shopping Mall Environment on Shopping Behavior under

a Model, Middle-East Journal of Scientific Research, Iran, Vol. 8, N°. 3, 2011, 566-574.

$ KHALAF AHMAD. A. Attractiveness Factors Influencing Shoppers’ Satisfaction, Loyalty, and Word of

Mouth: An Empirical Investigation of Saudi Arabia Shopping Malls. International Journal of Business

Administration, Canada, Vol. 3, N°. 6,2012, 101-112.

294



Tishreen University Journal Eco. & Leg. Sciences Series 2013 (8) 2321l (35) alaall 4 53lally ApalaiBY) oslall @ (430 dnals Alaa

138 L Gl e b 4disally dlual) ddadaly A0l Aadily)dlaall cldlall Dl byl 4 sall 48050
Jalidl s cole JS8 Ay (8 Godl SShe o DY & i ) sl Gy ) Slay) 3 Dl
Al Male tlaas DS dalpall o €1 Ll eadl amdl e 4l Galdl ol s, oala iy gyl

AUy skl illae b ol JSha o JUBY) b Ll (sae e Capail dasSLally

rduadl g lail) Uy

Pl Sy igpi -1

International Council of ) Gsill 3Shal Jdsall Galaall sy Goudll S5 cappad (Say
el aladd) aglaill clinall e laye s 4850 3)la il (1 4e sens 143l (Shopping Centers, 2010
axa 3an s 13a AU chld) Cilge JShall o3 Cpasile sales Jasly e Lghaa s 5)ladlly davasaidlly
Sl 1 Leeady Al Adlaial) (A Gaud) (ailiad o 2l (4e5) dgnsiy Gl Sy

S clead By el diliie il Clae o gsing aame o Goill Spe iy LS
Tl cld S5 U8 (e 48 slans B)lae s, laysha

Lbddll Cua e dad ) A5 jalie (e degess 4l o Gaaill Se (2010 ,aulall) Cajays
Ole e S anls ae (8 Aeane Biieed S il (2009 ,cadadll) ddpeys Sanly sans ASLy skl
% ALl A 5ut iledd i 8 5aals)l daliaall lgrend dlsia

Baag dbagy aaad lad sl il o Gl K50 Ciped (Saall (e adl (o5 ALl Cayylaill e
p Al Shld) Cadlga cde gliall Gladdll Shliag caclaally Adlidall claally kil jalie sl saal;
Baaly dgal 45laly Ll 13a ASle aty ALl Fipul) lardl) (ge A sana Loe sanay

sdl) S hilal -2

sl She agatl Al ST Aaphll 4l (ICSC) Gsadll Shal sl Gulaall Copiad ey
Pk e JLaials Lempaincion , (honsil) Shal Aty g )5l Al lia o ol 138 yings

:(Neighborhood Center) all S5 :Ysl

Dol (8 Slgiall el Clalial) Goud dglae & Aabl sl ana @il JShe e gl 12
AV Giail Lay ,ES s oo e & Shal oda jalie Cial s Gl (ICSC) I s sl
Al Glaxd Jlaay G Sling o (Adlide dge aad salbies Gllana oo ble o sabidl o2 s

sale COUaall s (Sl Lol (lae e d5ms pde e aifise Jad e Ble all S oSl sale
cpanl lgaan calay ddaljially Al Ol Glealy o

7 WANG. L. Shopping center development in China - Current situation, challenges and solutions, KTH
Architecture and the Built Environment, Sweden, 2011.
SIsa e Alae Aal 8 s eedll 3S) e ad o il cilalad) BT B aaiaally ddag jal) LAEY Al i AA deaaa aulyd
.306-281 ,2010 550 231) 26 Alawall i gl g Aobuai®Y) o glall Giad dasla Alaa (Geiad (B (G gaudd)
B0 (B Aia ) Alaall Ao Y llgiaall a5 Agag ¢ s Sl A el Claaaal) JLEA) e 5 iisal) Jal sl aile agd cuadl)
.68-46 ,2009 ,J ¥ aaad) | ualdd) alaal) Jlas )

295



syadiall ¢ 0y Genill She Ao JUEY) 8 daeDlally ) )50

:(Community Center) gdisa) S5 :Lals

) Bsnd e A aast Y Glaguially L8]y Gudlal) (e dauly A sana aainall S0 pdiile sale
Clae bale adind) She aumiy 3 LAdle dse g albiey Dluall; G lopsadl e adlgial ) il
aladly ey pCY1 QLYY lall L) Al ) el e dalide dge (pma A3 ladl
JAdlia ) Azl

bl At £ 15V i ey 130 U Gipa L Cipa JS8 ) s Tt JS3 pinall 350 280G
Dl s Y paimall e yiing

:(Regional Center) _of8y! Sl UG

) L) (B g paal) pdlimal) 038y 530S Aty A1 B ) Aalal) piliad) Jig SShall e il 13
el aadll alie Ll jalid) : Shall e gl 1) Ll Alaall ey c AV cledll LS
iz gally daradidl jalidl

Lo Jamy @i odies Aaulsy Alidieg J3II sad dgatie Dlae desene JS3 Shall o3a 33k
A e ) Cadlsa

,(Super regional Center) «lf] ynsull 3all 8 Al ey Shall e gaill 138 e jaad o oSaus
Oe oS aae o (gging 4lh dean S Gy oSy RaatlY) Shall Jhe o SShall e gl 13 Sl Cua
o oY) ol 3Se mana (e cu dmsana ST RS el andys adliad) e pul RS, salial)
Badxie Glsiue (e Bsa 05 of Alaial

:(Fashion/Specialty Center) daselly Gaasiall S5l :lad,

s Gy Al Al O aally lSasd) AN Gudlal)l Eae e oy S SShall 3 (S5
Lhull Moy pelaall KDl oda (peum® 8 LS, Cuninal) aadly s3gad) 3 sapill wilad) f 5ylad)
-l

Ras)ladly B aselally &al) Sl e 39 Al Dslia SShall (e gl 138 meal 058
e J30 Olisiee 3sas (3155 ) 5)ladll Blalia 3 Shall s3a aagile Llles sasall dle

:(Power Center) 5iilly 35il) 350 :Luala

Cleasivdl aadll jalie dld b Lo Sl COlaall ol J8 e Lo Sl She (a5
Aamiiie by piliad) (e fedin ALK 435 jalie g Al A8 ade Cojlaie sale sl dedill

O Ly ddadipe s ,lgh) aan Aliuey A8 ()8 jalie Bae e Geuill She (e gsill 14 (5Sis
aanal) Slacadill @il syl Ead) o A1 sl ey WS, jalial)

:(Theme/Festival Center) lils jeall <3 T

& Al ¢ pall A3sKall Ll Dlaall 4y 5l Tanse Lasesl lesmge sale Sl o4 Calag
20 e el W, € OS82l Rl SShall o3a idat el 4 L aa (s (lendd) Lpasanss
Ayl (38hag aclaall o saS

296



Tishreen University Journal Eco. & Leg. Sciences Series 2013 (8) 2321l (35) alaall 4 53lally ApalaiBY) oslall @ (430 dnals Alaa

st Ay oaldl g Lt leasanai 6 of () iy Agpumnll LU (& Shall o3 sagila aley
Ll AT B ayliie 2ny Lagh ST g AT Al o gimn 8y 5l (g

:(Outlet Center) Ciypsill 385 tlasls

o WE Bapndll 38he (5S35, ) adlsn (3o il Aalandl f Bl adlsall i sole SShall 08 o
Amite el Lalal) dlaal W@ildle a1 il Geeiliall e d iy ¢l

o WS ailaal) Shal) <5 38k Leans o 00 a2l e Aige el e Blie & Shall o2 alaxa
A S elall O 1l /Y e

:(Lifestyle Center) cgyaall slall laas S50 1lials

clabial b Shall e gl 13ay 28L&l ol e il olal) el b Shal o3 o
cgrand) slal) Jaat cilalialy cillalis ) dilaa) opSlgiaeall 4550

1ie 4700 e J8 Y dalus Je I o sicy Gl slsedl e msia IS5 Aipe Shall o3
e giially aadidl abial Judle U8 (e syabicadl alidly Gilalud) e la e

cuahe V) saxie Agay @randl shall b She dra o acla ) gAY dalsadl e 220 cllia
Dl e Aaially Aapmall Gihal) 485l (38l ,aeUnall tdalsall o3a anl L&Dl Culdsl o liady Jril dgass
Aasally daatiall claally ALl alial) e daall liay ,clyadll & SEYI

t@oeil) Sha B (3 geill dasal) LA Jalgad) —3

QR dalsall e desana () Goniil) JSha paalser cadial A Gluball BlA e ggialll deass
OShall o3 (e G gutiall JU8) (e 3 Al dsaladl

gl sl Se gise dpeasl Asen 1@suill Sha (& Gonill daclall Ln)ad) Jalsal) pal (e
sl JSHal il

sal) Ll g, L gpid) Jalall Aeed) |, snill S5 Ay i Aalall Jelsedl aal W
sl 3S5al AIal g Al 483 Bae s Jilus 855 Aulally Dilal)

yBsnil) S A Ggntl] daclall Al Jalsall (e Galale 5 Auly e agiy ) 13 o Lags 3
lagie JS asgde (alminly o st

:Boadl) 3Ssa day:1-3

OSar Gl e B ol Gl Sha Ao JUEY) 3l dalsad) ) Slabal) (e paal) Caala
e waad) i WS L gl 5 Allens Aad (e 35 O (S WS Shall a3 (galipal e Jiluy JiE
Aall dpalal) alsall o) 3 SShall 03 (b Gonll Aua (b Lega s canli Goudl 3S5e B of Y i)
IS i (Ranliad) Hhall Glayas 2aseillS) aladl sall & 5gall Calgally (g s Olslly (Aasalls o allS)
g SLad) Sl b ol dat A agislenss Gpisuiial) daly 3 S

'Y SADEGHLI, T.; BIJANDLL, F. The Effect of Shopping Mall Environment on Shopping Behavior under
a Model, Middle-East Journal of Scientific Research, Iran, Vol. 8, N°. 3, 2011, 566-574.

297



syadiall ¢ 0y Genill She Ao JUEY) 8 daeDlally ) )50

JBsntl) 3Spe 8 5lalls chysgilly el calall dilaill Jalse Laly Soudll 3850 Ly oyl (S
3Soall asladly AR el G eyl Cillse Ay 3Sal Jals dyleally QWY1 ualic ) dal)

— ) = isd) — seliaY) — Aelall AiUad) :Lley 3seill Spe A ol aal (el oKy,
asladly 40a0al @l sall dadla — 5 )hall Cilas — Ay seall

dagdal) :2-3

S Gsull Sl o) S50 il Sl of andall (e 48, Bleud) 23y Gandll Sl aaail ki
o il lasall 4818 1Ll 3ol S50 AaeDle Cippat Sy al) Apnlly Jalsall 3L (g5t Jla 8 dee DUl
T aa)y Colis cant (8 guaiall

— Gonll 3$e A A Wy claluaall B 1 blar Gouill S50 Baedle alad aal Slad) oSas
Loty Dlaiuy) il Jigi— 48K alada Joli iladys pelas Jig — dialy Aidaiy 4818 il Calge A5
LA g — dauliadl Gl dacaly ol Y i — JbYL Ll Gty clelaall jig — L3
o Slye i — Geaill pall Gl i - (W Gilall Gled 35 - Gl Spe EBlaay ikl
AL s clpe s Laldll clalia¥) g5) sac L
sed) 3S)sa il -4
: OSlgunall dpaily (g gual) 381 4pan] :1-4

) L DA G ol Ly Gonl) S Laal 58

jaaly G iad Adlidal leadlls adudly Adliadl jabidl o)l Gouill S0 pany o 3suil) g =
SU (e latiall oni e A5l a5l Lk Lediaind ) Asadl 3aad) (e Jliys ¢(onil) Alae Jenn Lae

Bl g)lsd (A (G enill aa A3)lia o all (dhall Jalse (Je linl) —c

Aplad e e A Loy oldinl s S5 48) ol 5pucll UK Gputl) J$5e s ¥ ¢
P L) 505 sl Al (SUly e Unally iliSally IS (a8 Cilasall S

Bl 138 Y] Gentl (SUT e glall ULl ST ol 3She of cpisuiial) plina iy —c
P e A clahn o s L 3 Y Aullyas
A ol Lpily (gged) S)a Lpaaf :2-4

tsble DA (e A5l ol Ay Goadl) e duaa o

Go S e Jpay i) ey Adkad) cilaiiall (a1 CSWYY e Bl e yiny
Gsnill (g ln sgadin psuiial) (g D s aimy outll 350 (58 laiall 23g] (Sl

' SAHARAN. M.B. Factors Affecting Rentals in Shopping Complex, Mara University, 2011.

2 UHRSTEDT. A. The importance of shopping centres to the economy in the Nordic countries, Nordic
Council of Shopping Centers, Stockholm, 2009.

B3 VILLIERS. H.D. The Social Importance of Shopping Malls, Yahoo! Contributor Network, 2007.

< http://voices.yahoo.com/the-social-importance-shopping-malls-626099.html?cat=46>

298



Tishreen University Journal Eco. & Leg. Sciences Series 2013 (8) 2321l (35) alaall 4 53lally ApalaiBY) oslall @ (430 dnals Alaa

48 dsasall Goudll Sye dran o paiiall Amens maali 3 Gonl) S5 8y65 e BalELY) —

) Al sda e B33l el saliie) & ey, Gl e Lo ashy ) il (e saliaY) —2
coaia My ol 3 ) Cipniall o Sl Tane 3
ralaBM il (3 gudil) S dsaal 13-4

) Ll DA e AL dailly Ganil) S50 padl o

Bl Gpaiall sWsa da iay 3 Aasyladly Adalal) bl s Sl Gedl) Sha et |
i) AL ailiall e

ibisas OIS (ol 35a Iy el bl elon Jaall Gad (e 8S Sael Gl -G
3Shas Al abie (& cpaillly cpilasal) o aanes cuiilly cudlls oY) ilagay Ailall Jleey SainY)
S Jenl G e daell Gantl) 3Sye lay cdlly JS ) ALYl M Gl S5e A1 3smsall dendl
Los Jiill lSpds sSoal) annany cidlly o bl Jlaes Cpuanigally apliiall ehie (o maall Jay Cum ol
ey Q)

sl K e il Cihuall DA e Al D53 aed 8 daalusall —

ALlSie Aalpee Ahd e dnsast sl ol 3$e skt pile WE 3 Agpinal) duatll b daalud) —¢
Al d8lias dad GIA e Jaay 4K Jaay LSS dadaid) 8 clindly 3y el (e desane ol aus

Ol sl
1 AdBliallg geailiil)

:obia) pailad -1

ABD Gughyla cilidlae e J8 G sl sl dalid) 3 Gedll SShe o Gl 13 gl &
Opaiall e 83ie 144 lgaaa il Aadle die @yials L2013 bl e LUl Glas , AT el S e
sl B e

Glahydll 3 sasasall GULAW) o ooVl dapeal @ ol alaiiuly Ad¥) Ul aen
Adad) 2l 8 il Glile ae Gaunliy Lo Auball cililie sl 48,5 2y, iyl ALl 48,L)
Ayl

Hawd) slae 4005 Liul) Jad

coatlail) il el uinll,au¥) ra ) e (allad e ilaglas Jsli SV sad) -

Alady (Alid 6) sl Spe Al slad Al clysnd) bl ge Al Gl 1 JE) el -
(A 7) ALl

Gl 3Se o JUEY) aay o3 ol il sl e ALl al e 1B sad) -

Y UHRSTEDT. A. The importance of shopping centres to the economy in the Nordic countries, Nordic
Council of Shopping Centers, Stockholm, 2009.

299



syadiall ¢ 0y Genill She Ao JUEY) 8 daeDlally ) )50

IS e elae) dig azdiall asledl) S (ulia e alaae Yl Gy JE Gy small Al Ciipa
(1) Tad Gl Y ,(2) oI Y L(3) e ,(4) il L(5) s oIl £ L LS Ayl

& Shall o3 gysndl Jalid) (8 Goutll S hainl Gl e dad) B e ol 144 g5
AADU Ay & (City Mall) Jse awdly ,(City Center) i Sl ,(Orange Mall) Jse ghsY)
Aoty (g Tl Tlasiad 131 slajind o5 5 Al Aine 3 Jse Alins , byl Ade 3 e Lsas it G
%91
A dl) fpitia cild -2

olitall dad calys ((Cronbach's Alpha) #lis & Wl ulie ddaulsy duhall Clyatie cli (uld S
FligS Wl ded of Laadl LS Algde dadlls & ey %60 e ST say (%83.2) WS duhall il
a8y Jsaall kil (Algde 2l o3 388, %60 (o ST Auhall Cilyatie (e e JSI (Cronbach's Alpha)

(1)
Al Gl @fyiial Cronbach's Alpha Jgaa :(1) &85 Jgaadl
Cronbach's Alpha if Item Deleted

0.789 6 Gl Sye Ay
0.816 7 dae DLl
0.719 4 Gl Spe e JLaY)

131 il yaall 22e
0.832 (Cronbach's Alpha) Sl bl Jalzs

Caldl dlae) et )

dial) Jailed -3
Hlgld ) Auhall die and SN A0 ADED Jyaall DA (e Auhall e ailad panli (S
O dshaall oda s LSS il (pe Aysiall gy 458 JS 2l axe magiy . oaddadl) il panll il
s sl SOU LSl alaa) e Jy 1aay ,%59.5 LY Lad %40.5 & sSAl (pf puiiall s
O Jslaall oda s LS L €A1 e ST ale (S8 (3suilly cildige LY ()5S ) @lld agmy 38 LS L3S0l
ey 40 30-21 o atjlee] (o 5 ey A 50-41 G atjleel e pa Gsutl) 3Shal 55 HleeY) S
G Jalsall 3gms ane Gy b Cand) (56 85 A 20 1) Cnt an e el Sha 8 )Ly V) o Baadls
A Sha) o3 Jial &iw 20 e JE b e dagle 068 O ) e cGenil) 3Sal Slee) da das
QS Sgmy 5 A0 50 I 3 b (ge Aund (5 Lol Tandl LS Aty A gl alia 4 lls Al Jalse
JS8 e Lt Gaull 3She sSs coinll e o gipale S Goill o)l leag ST e Y o2 of
osde iy Ledy -y el g Shall sda aliae jleel a5 Y Y Ay b Geudl) JSAT 0e 2
e iy & (as cmalall haledl) (slany (e b Ganil 3Shal )l SV O W iy oaeill (55anal)

300



Tishreen University Journal Eco. & Leg. Sciences Series 2013 (8) 2321l (35) alaall 4 53lally ApalaiBY) oslall @ (430 dnals Alaa

s aainall 8 Al ol (e Augh canall o2 (55 35 Ayl Cilalgds bl Glaled Jela e JS

Al e JEIL kel

ouiall pailad g (2) A Jssad)
A gal) Al 2a=l) 4l adial)
%40.5 53 BeS)
%59.5 78 il -
%100 131 & sanall
Galll slae) (e Haadl)
ol pailad ¢ (3) by Jgaad)
Lgal) Al 2a=l) 4l il
%12.2 16 L0 20 (e J8
%24.4 32 430 21 ¢
%19.1 25 .40 N 31w ezl
%26 34 s 50 N4l
%18.3 24 Gsd Loy s 50
%100 131 g saxall
Caldl dlae) et jaadll
) giaal) pailad Gy (4) &) Joaadl
A5l Al 2aal) 45l aial)
%14.5 19 Al e Jil
%20.6 27 Ll
%21.4 28 2gxa ealail) (g gual)
%35.9 47 PETIEN
%7.6 10 Lle ailuly
%100 131 & sanall
Gl dlae) (e dadll

(A Sally i) Aiiesal) cyial) Gailad Judas —4
Jstim 3, asadl) She e JWY) o Lapdl Gugpad) culalall pailad (5) 8y Jsaall el
e Dl e Jolima 13,12, 11, 10,9, 8, 7 <badl) W Laad) e 6, 5,4, 3,2, 1 <yl

301



Sadiall ¢aay Genill She Ao JUEY) 8 daeDlally ) )50

(AasSally dill) Aliisal) cpiiall pailad Jdas 1(5) ) Jgand)

@l Ayl | Sleal) bl | sl 8 adl) 3 adll o
0.749 3.282 (S1a3Y) dass i g alal) o iall) (§ouill 3S 50 diy i
0.994 3.473 131 dapas dxies S5l g Ssmssal 1
1.023 3.435 131 201 435S0 Ganll S e asaad 2
0.967 3.412 131 Lanlie 3S5a0 Jala sylall cilaa 3
0.994 3.221 131 saa Gemidl) 3S5e Jala Ay sl 4
1.008 3.145 131 Gl < Calat Gondll S 5e 5
0.881 3.007 131 Aagpes A8IS (3oul) Sy Belia) 6

el GhaiYl | el Tavgiall | Sl A sl o,
0.791 3.224 (asY) Jans sia s alall Jaws siall) Zagdl yuiia
1.031 3.557 131 | dagyes dhs clalen S5l 8 ags 7
1.137 3.420 131 A Sl alsa JS5all s 8
1.118 3.221 131 | Jall Ao P claleal) J$5al) 3 jagi 9
1.158 3.170 131 SN dardy Dl CulSa g 10
1.101 3.160 131 il jal A8lS Cilye ign 11
1.037 3.049 131 | aualss saclue dolsy) cildY jign 12
1.105 2.992 131 | duedsdesic pelhae J$d) 3 jigh 13

Cald) dae) e yaad)

@hine Gibails 3,282 s Lanigies (onsill S0 B sl 158 Gpsutial) o (5) o) saadl

tb WS i) 08 (g Loan Aad Big Leaif i 8 3eudll S50 Rhn e sl ) il .0.749

dah phall cilayy (3.435) 43Sy Gouill S5e paanad (3.473) Aagpe L3Sy Gouill Kpa (A s sl

Gl 350 3e Ll 1yals ,(3.145) Gl S50 a1 ,(3.221) Gsmill S5e Ayse5 ,(3.412) Gomslll S5
.(3.007)

s ugior Gouill 350 Aesdle iy alh Ggaiial) O (5) o) ands Jssall e W oai WS

e o A (385 lgaii o3 38 Gouiill S50 Aaedla e dladl ) Jkillis 10.791 (glins ilails 3.224

LS bl e 35 ,(3.557) Gaeill S (B Rapes dbda cliles gt sl WS pdpuial Ja

Glye 55 ,(3.170) Gl axdy Dl CilSe 5 ,(3.221) Jaall L) cilalual s ,(3.420)

degiiay dued aclhe 35 ,(3.049) daualss saclus duli)) clidy 35 ,(3.160) Cbjidall jal 48l
.(2.992)

53 onle e ad =iy Aliie chrial) sl cillangie aliea of L Jaadl Jpand) (DA (a5

238 (58 are G AaeSlly Ll olad Jauait 3 ALl aae s el 3 obad) e ps o Ju 138y ,3.5

302



Tishreen University Journal Eco. & Leg. Sciences Series 2013 (8) 2321l (35) alaall 4 53lally ApalaiBY) oslall @ (430 dnals Alaa

Y Jslly sball e g5 0o s OIS Aeedlally Al lele e oSl ol Jl oS (ol LD i 2l
Clpaiil) Jil s 3suill Sye 8 dagdis Aesiie pellas jig o W 2l o Aaadle g JJET Y S
Caa dlain dllin o e Jy Ny A8 llangall 8L ge il 3 e Ji llaY) Jaugie ded culSy
O Lo 4si Jooall DA e B LS g ynd) Gouill Sha 8 pelbadl oda 35 adey Jidhh daaly
e ey 3.5 e el lausie Al o i Gl S 8 Aagyes Aada lales g o L) sal
e G sutiall Wiy um e g8Y) 2l 4 e Jay 13, 0818 e sial) il
(ol JSha Ao JLEY) ) i) Gailad Jias -5

4 Gl DA e (L) eidl) Geadll She e JWEY) e pallad (6) &) Jsaall ela

17,16 ,15
(Bsmcd) 38ha o JLYI) i) il atliad Julas 1(6) by Jgaadl
@l byl | Sluall bugd) )il 3adl) syadll o8,
0.765 3.145 Gl Spe e JUEY) e
1.010 3.252 131 3l 138 5y s Baa) maail 14
0.974 3.206 131 30al e gl lala e i) 15
1.019 3.153 131 | Gsaall peayl) sumia 3Spall iny 16
0.903 2.970 131 i) P 550 S 3 SR g 17
Caldl dlac) e jaadll

1,010 lime Calails 3.252 b Lasssiay 5Shall 038 53 abeliaal Gouill JSha sl maaly
12 ,0.974 g)lme Cilaily 3206 s Langiey Shall oda (e agilals (o LIS1 aglhd o 5o 5
s hsiar Gouill ) aadaie il Aug i) Geil) She o JSHll salie e (isntiall i
otlen Taussiay Lapill U 550 JS 8 Shall 038 )Lk agalii (e loye LS ,1.019 g)lme Ciliaily 3.153
.0.903 (5)lxe Cilil52.970

A s Ly ol e b (shpay Al 1 U8 G 4l e alall Al il giall 53 Jaig
Osmai Yy 3Shall 038 (e agilala abaee s R8N B LS, Gouill L)l adralie & @l 3S)e
23 o aeld e Tanals YU llin o e DU (gabial il lie) (e o0 - als IS0 gl o oY)
cemy ey e (ond 1S Daa JSDall o34 ias Y e (il Y Ry Sl
rabuadll LIl -6

o i) chsidl ge IS G led LY Jidas DA e Gl 3] luzmpdl) il Sl L
owliall 54y (Spearman's tho) il lajnw b)) dales Gles PR e @lldy U0 aially las
%5 (48 day) dysine gsise de HUEAY) 25 Al Genlid) Ala b aasis ) daledl)

303



Sadiall ¢aay Genill She Ao JUEY) 8 daeDlally ) )50

tAsY) Apdasdl)

e oo DY) 33y chandl Gl e A o Aapine AVS 3 Wle 3a8 Y tpaadl il
(asin e DY 55, A5 o WL ADke) 1l ol - ouil

$m e Y1 8y chapall Gondl 30 Ay o dasine AN b ADle 2 sl Ayl
(Aasine JWEY)y pall Ly G Ll A s (gl . o pul

Spearman's rho — As¥) 4uz)dl JLEd) :(7) ad) Jgsa

Juay| HIRY ol piiall
0.701 Ll Y1 Jabes
L)
.000 Sig. (2-tailed)
131 sl

bl dlac) e 1 Huaall
1l LS (7) ) dsand) lysine il (Ko
P.Value (JuEY)s 8l o) Ll Jalas
.000 0.620

e Gle JEYs Gsedll S B e IS O bk Wiyl llia o (7) ) dstad) e W ey
Gsia e Jil a5 %0 gl 0.000 st P.Value ded of Loaf Laadly LS ,(+0.701) Loty Gousil
JEYls SSal) Ay o LY ADke) ) Gl ity parell il Gy Wl ULy %5 dygied
Gl 3 o JUEY) ol capall Gaudl) e B o dsine AND G ADIe aasi sadl 5 (Risina
A i (Says ade JWYTy o) 3850 A O danaly Byl ADe (e any Ungie LLGY) 130 iy
Aaulidll Aseilly Bhall laay I manailly dapall Gl Al SO A b eyl ol
O Sally , Sl 03 e el e s o5 (s cOisuiiall Loy o L) (oS 3l 5 LiaY )y dalanlly
(Gsel) 3Sha o gl JU) o U puSey 280 sl Slaa¥) pxe

A A i)

JUEY) Balyys Gsmil) Spa 8 Bl Alalall Lee Dl (G dysine AV I3 AN 2a iV iaaell dpa)dll
(i e QLY 3Ol daeSle G LSV ABle) 1o ol - Gpnl S0e e

LY Balyys csmill 3Sya b sl Aol AeeDa) G Aysine AV I3 ABe aa g ALl Ayl
(Basine QLYY 3l daedla e LSV ABle) 1o ol - Bpnl 3S5a e

304



Tishreen University Journal Eco. & Leg. Sciences Series 2013 (8) 2321l (35) alaall 4 53lally ApalaiBY) oslall @ (430 dnals Alaa

Spearman's rho — 46 4uadl jLd) :(8) A8 Jsaa

Juay) R Jtisal el
0.722 L) Jelaa
as DLl
.000 Sig. (2-tailed)
131 sl

Caldl dlac) et jaadll
tsh WS (8) ay dsandl cligine (adli oSa
P.Value (dhﬁ}”} Ao Dlall uu) J::Lﬁ_)\]\ Jalza
.000 0.722

e JUaYls el 3$5e eedle e S o bk Wiyl dia o (8) ) Jpaall (e W iy
& (5 %S dysinall ssiase e B a5 %0 1 0.000 sk P.Value ded of Laf Jaadly LS ,(+0.722)
g il (6 (dasine DYy SSa Aeedle G L) ADke) ol (adll iy (carell (il (i il
LLSY) 13 ydieys cagle JUEY) 5abys csmtll 3S5e 8 ) Aplalall dee D) (g Aysies ANa il 3Dl
ol Qb s R ade JWYls ol 3$he Aeedle G Aaals Bayh 3Dle e e Load Uangie
i) ey Janll da U colalsally colylad) Caflgn s cilabeall High Jiati Sy cAee Dl Jalszy alaiaY)
o A A s Ot Ly o lilay) et aelladly sas i) ol cilaglly 2810 al) Sy
o st J) e Ll (e a3l sl slia¥) pie ol GSally L 3Shall 038 e Lad olld)
Gsnill S

tGluagilly claliiiuy)
relabiiiay) -

c@sndll 3Sye o JLEYI il (A Addailly dagyall (Geeill 3S e Al auigie 43S (rualy L)) aag — ]

e JUBY) aly) (B Gouil) 3850 Aee Dl Jausgie 4l (mudaly Lol 2agy =2

coseal) Jalud) b suill She 8 daedlally Aipl) algis alaia¥) b cle legi o jpumi ollia =3

Ofsiall o SN ey G, Gl She (8 AES acllae 35 a0 Cua (e L) pae i 4
Aligla il Goadl) o aladall dng Il

Gpmtll Lty WS Lgiagy 3<hall o3a (gypud) daldl (3 Gnll Shya (galipe Adle a3 ¥ =5
rClbuagill g

e Gk alaa¥) PA e Geadll e Ly haS Lilaal J5 of Gl 3Shae 3l e -1
Aagyes Aol Basge pudagy ,dasDall 5)hall Cilayag sl dyseill ydgiy ,Aagjally 48K 5Ll 85, (5 sudl)
LAl el il Jaa aveaily alaial¥ly , G endll dlee ol

305



syadiall ¢ 0y Genill She Ao JUEY) 8 daeDlally ) )50

Dsis ,3Sd) Jala el 48 claluall a5 DA Ge el S50 desdle alaly Hlaia¥) -2
ALl o3¢ Adlia) dpaal o3 Shall chly) ey destiall aclad) sy Aagally 2K bl Gl
Dgis,smill 5 Jaly cllead) dilay alaa¥) dee Sl alel G s dlee 3 CirazaY) cuilS L3S
Lol dead) e (ilSas ddlS dpals) 8y i, clidall el dlS cilye

Gl Sha gy (el isniia pglan Addee aeds Ol e Sl e Cia e dead) 3
sl 3l Bpainall g 5l lilee IS (e QIS Aee Nalls 2l alads alaia¥) A e iy

Bl ¢ onll 3She Jsa Apallally ddaall ciluball e ¢ 3IYL o) 3She by a5 of —4
Oo gl Vs Lo suiall i Alee aaa3 s A ylalls Aalal) Jalgal) 48K e Capll L olSaY) a8 L
o3 led angi ) Qi deny (e dalsall sda o ol a LeiSa (A Glaba aeay Jasals Leald
SSDall A el Adaal) pedl Gapall Cipan iy and oLl s of SShAll s3a Y oSe LS, Shal)
ey Rl

ey i) e Al Sl Gl Auals 3ygaall Glaldl 8 el Sha iy e salia) -5
S s ol CSabe JS e saliiadly LA Slally Al slal 3a5a 3015 4S8 5Shall oda <l e Cajpaill
Auball a8 SShall (& 35 Yy 3Shall o2a

raalml)

A 1l She sad pidiall Slaladl JSE 6 ainally Aagipell AHED 30 F LA seneaulal) -1
221,26 alaall Agilaly GolaBY) aslall Bdier Aeals Alsa,Gher b Geudll She Lo dlue
.306-281 ,2010 , St

S il B deas e oSl dplatll Cleandl LA Sl ssal Jalpall Lok 36b ,culadl) -2
.68-46,2009 ,JsY) 22l , Gualadl aladll, dlac1 351 8 350,Y) Al

3- ANSELMSSON, J. Sources of Customer Satisfaction with Shopping Malls: A
Comparative Study of Deferent Customer Segment, International Review on Retail,
Distribution and Consumer Research, Sweden, 2006.

4- BORGERS, A.; VOSTERS, C. Assessing Preferences for a Mega Shopping Centre in
the Netherlands: A Conjoint Measurement Approach. Journal of Retailing and
Consumer Services, Netherlands, Vol. 18, N°.4, 2011, 322-332.

5- HEMALATHA, K.G.; JAGANNATHAN, L.; RAVICHANDRAN, K. Shopping
Behavior in Malls in Globalised Economies, 3rd IIMA Conference on Marketing
Paradigms for Emerging Economies, 2009, 308-312.

6- KHALAF AHMAD. A. Attractiveness Factors Influencing Shoppers’ Satisfaction,
Loyalty, and Word of Mouth: An Empirical Investigation of Saudi Arabia Shopping
Malls. International Journal of Business Administration, Canada, Vol. 3, N°. 6, 2012,
101-112.

7- SADEGHI, T.; BUANDLI, F. The Effect of Shopping Mall Environment on Shopping
Behavior under a Model, Middle-East Journal of Scientific Research, Iran, Vol. 8,
N°. 3, 2011, 566-574.

8- SAHARAN. M.B. Factors Affecting Rentals in Shopping Complex, Mara University,
2011.

306



Tishreen University Journal Eco. & Leg. Sciences Series 2013 (8) 2321l (35) alaall 4 53lally ApalaiBY) oslall @ (430 dnals Alaa

9- UHRSTEDT. A. The importance of shopping centres to the economy in the Nordic
countries, Nordic Council of Shopping Centers, Stockholm, 2009.

10- VILLIERS. H.D. The Social Importance of Shopping Malls, Yahoo! Contributor
Network, 2007.

11- WANG. L. Shopping center development in China - Current situation, challenges and
solutions, KTH Architecture and the Built Environment, Sweden, 2011.

12- WESLEY, S.C.; LEHEW, M.A. Tourist-Oriented Shopping Centers: Investigating
Customers' Evaluation of Attribute Importance, Journal of Shopping Center
Research, USA, 2002, 31-52. < http://voices.yahoo.com/the-social-importance-
shopping-malls-626099.html?cat=46>

307



