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����  ABSTRACT   ����  

 

This study aims to evaluate and compare the financial performance of the Jordanian 

Islamic and conventional banks using the five financial indicators of the "CAMEL" 

method represented by: Capital Adequacy index, Asset Quality index, Management 

Quality index, Profitability index, and the Liquidity index. This comparison will detect 

which of the two banks Islamic or Conventional achieves a better performance than the 

other. In order to study the reflection of financial performance on customers at the level of 

public trust, and to achieve these purposes, we select a total of thirteen Jordanian 

Conventional banks and two Islamic banks as a sample for this study during the period of 

(2006-2012). We employ a test “t-test” to study the significance of the differences between 

the averages of financial ratios and the use of multiple linear regression analysis to show 

the impact of financial performance indicators individually and collectively on the level of 

public trust. The result of this study clearly shows that Conventional banking achieves a 

better financial performance than Islamic banking, although the level of public trust of 

customers in Islamic banking stems mainly from its achieved financial performance, 

contrary to what has been obtained during this study for Conventional banking. 
 

 
Keywords: Conventional Banks, Islamic Banks, Financial Performance, CAMEL Rating 

Banking System, customers' trust, Jordan 
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2006  20.20%  17.96%  13.81%  10.01%  17.83%  11.73% 

2007  20.79%  18.30%  14.31%  11.21%  18.47%  13.29% 

2008  19.03%  16.58%  14.79%  10.31%  18.98%  12.07% 

2009  19.51%  18.09%  14.57%  10.17%  18.21%  11.81% 

2010  18.58%  21.98%  14.45%  9.44%  17.76%  10.80% 

2011  17.10%  23.66%  14.56%  9.18%  17.88%  10.51% 

2012 17.88%  22.38%  15.07%  9.69%  19.17%  11.19% 

x  19.01%  19.85%  14.51%  10.00%  18.33%  11.63%  

�X  1.29 2.75  0.39  0.67  0.57  0.92  

CV 0.07  0.14  0.03  0.07  0.03  0.08  

BHxyC��X=V`]�C����9����U�6��5B��X=XXX�C����9��6��5B��X=XXX�C����9��6��5B��
����
����*����1  1  1  2  1  2  

���N����������
����*��C+�����,-�����./�� !�B�
������
�����������+����I�
�
����������������������'���I�
�
���

)1+1+1(/3  =1  )1+2+2(/3  =1.67 
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����)��./���;�+��� ��)����������������5����������5
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��5� ��
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2006  9.34% 1.63% 4.75% 0.70% 35.86% 7.89% 

2007  7.43% 5.20% 3.84% 1.74% 30.72% 24.80% 

2008  6.48% 3.60% 3.43% 1.43% 25.62% 20.61% 

2009  9.37% 3.21% 4.17% 1.33% 33.37% 21.46% 

2010  10.66% 3.80% 4.78% 1.77% 38.04% 27.20% 

2011  12.11% 4.31% 5.56% 2.23% 43.54% 31.34% 

2012 11.03% 2.91% 5.78% 1.69% 38.41% 27.16% 

x  9.49% 3.52% 4.62% 1.55% 35.08% 22.92% 

�X  1.99 1.12  0.86 0.47  5.82 7.57  

CV 0.20  0.32  0.19  0.30  0.17  0.33  

BHxyC��X=XXX�C����9��6��5B��X=XXX�C����9��6��5B��X=XXW�C����9��6��5B�
����
����*����2  1  1  2  2  1  

���N����������
����*���B+�����)��*�� !�C�
������
��������������'���I�
�
�������������������+����I�
�
���

)2+1+2/(3 =1.67 )1+2+1/(3 =1.33 
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2006  44.75% 38.41% 71.95% 58.59% 3.10% 2.08% 

2007  52.30% 35.86% 71.03% 63.95% 3.48% 2.20% 

2008  52.38% 40.90% 75.96% 68.66% 3.30% 2.04% 

2009  61.32% 57.23% 75.56% 79.96% 3.60% 1.63% 

2010  59.40% 50.43% 75.80% 78.76% 3.51% 1.63% 

2011  66.20% 49.63% 79.68% 78.82% 3.74% 1.83% 

2012 62.22% 53.30% 80.67% 91.12% 3.67% 1.98% 

x  56.94% 46.54% 75.81% 74.27% 3.48% 1.91% 

�X  7.41 8.13  3.56 11.11  0.22 0.22  

CV 0.13  0.17  0.05  0.15  0.06  0.12  

BHxyC��0.028 C����9��6��5B  0.733 C����9����U�6��5B  0.000 C����9��6��5B 
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)2+1+2/(3 =1.67    )1+1+1/(3 =1  
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2006  13.44% 12.17% 1.46% 1.22% 2.34% 1.43% 

2007  10.95% 14.56% 1.04% 1.63% 1.93% 1.94% 

2008  11.16% 13.39% 1.12% 1.38% 2.01% 1.63% 

2009  8.59% 8.16% 1.55% 0.76% 1.46% 0.88% 

2010  9.62% 9.88% 3.30% 0.87% 1.64% 0.99% 

2011  7.82% 10.75% 1.98% 0.95% 1.37% 1.08% 

2012 8.65% 11.72% 1.88% 1.08% 1.63% 1.24% 

x  10.03% 11.52% 1.76% 1.13% 1.77% 1.31% 

�X  1.94 2.15  0.76 0.30  0.34 0.37  

CV 0.19  0.18  0.43  0.27  0.19  0.28  

BHxyC��X=\XY�C����9����U�6��5B��X=XWV�C����9����U�6��5B��X=X^W�C����9��6��5B�
����
����*����1  1  1  1  1  2  
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)1+1+1/(3 =1 )1+1+2/(3 =1.33 
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