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The Effect of Information Technology on Employees
Performance in The Pubular Cridet Bank
(Practical Study in Jablah Branch)

Dr. Abd Ulhadi Alrifai*
Farah okko"**

(Received 26 / 1/2014. Accepted 24 /4 /2014)

O ABSTRACT O

Pubular Cridet Bank is considered the most efficient bank among others. The
Adminstration of the Pubular Cridet Bank worked to external the banking works through
technology and develope employees performance and improve the services of ( Deposits ,
Current account , loans ,...etc). This Study handles the important concepts in the list
below :

1- The most important technology used in the bank.

2- Employees performance in the bank.

3-The effect of the technology in improving employees performance in the Pubular
Cridet Bank.

This stydy has been implemented at Jablah branch and the result showed that the
available technology is not enough to develop the work performance and not enough to
accommodate the pressur of banking work in all the department of the bank.

Key words:, Information technology, Performans, Pubular cridet bank.
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