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Efficiency of Human Resources: A comparative Study of Some
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O ABSTRACT 0O

This research aims to show the difference between public and private companies
regarding the impact of the process of rehabilitation and training in raising the efficiency
and performance of employees as well as equipping them with required skills and
experience in order to achieve the desired objectives, reduce the rate of accidents and
errors, keep pace with modern developments in the areas of the organizations.

The population of the search of is all employees in industrial companies, public and
private in the Syrian coast. A questionnaire was designed and distributed to a sample of
(400) employees. Using appropriate statistical methods, the study reached the following
results:

1. Private companies are better than public sector companies regarding the impact of
rehabilitation process and ongoing training to raise the efficiency of employees'
performance.

2. Asco private company is better than Public Spinning Company in giving workers
required skills and expertise. No difference was noticed between other companies.

3. Through a process of continuous training and rehabilitation, public and private
companies contribute to reducing the incidence of accidents and errors. There were
differences between the tobacco company and Jud and spinning companies as well as Asco
in favor of the tobacco company.

4. Public and private sectors companies contribute to a process of continuous
training and rehabilitation in order to keep pace with modern developments in the field of
work of the organizations.

Keywords: Rehabilitation, Ongoing training, Efficiency, Human resources, Public sector,
Private sector.
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@ Llall i) 8 cppnnall o ) e Aldiae Lo JS5 gl a3 s sl Blen) 8 Jead
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J16] caleladl ol dl o1af rnsy lle Basa s

il Jgeal (g ala g)ldiind Jual g8 3l o Slie) e i) Slsall aslial) Jiad) S5
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gl e il e i) leiad A glaa s el il
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Aalaiall agyy agiliys agiUadinl

Lo (33 b il Al aalud o 00 Y ol tdashall a1 b dadaiall ALy a3 e 350 -3
oo Aabaid) e A sapdll ailiadl) Ll e dadaiall Al ety Sl ade (&8 of dabaiall ian
AY) Dbl cldaid) e laye

G Adapgl) sl Calaal) iy lgigaty ALS)) il deliay alal) g e S50 4
aalsi ) 1aa Ay Lol (Say dussalas Baase Jae Clelia) ) gbles Ll aayi (S dadaiall Lealiag
lete elgily daimly il A3 a3l Cplalall sk Jlae (g L) CHLAD Ga vl dalaiall 3
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¢load 2EY) Calaal o Jash dadaiall Cilaal 3as Jal e Y1 Coym Ja —

i3l eyl Aol iy b sadiead) julaall & Lo -

fAlabidl 8 il e Jaeall (0 -

il 058 o dal e tiib o) bl i) Ay s dabiiall Aalall Za i) i) ae JolSall (38a5 =5
3 cAadaiall 8 Ayl 3)lsall 5oy gAY Ol i) ae Jal€5 o a3 Y B Agleld <y yslailly Cy)al)
Glag] e 585 o) ) Latlil 3 3 e G o Sladly el o Zaliial) st il cual
ottt o dadiial daadlind <o) 1) W sl ) Al cbledly bl e Tae cplaladl 3,8
Bald) 55 Akl ods Jlae 8 Galelad) 28U dasiall Lgaaly Gl o Cappaill Gpmsh il 3y D clgallalis
e @t Apdll Dlgall daialy Lagliin) deas Byspday Al Lghaadlly Clebiall aldial 8y
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Als 8 Lagads g 1Y) e Jse (sinna ) Atinall Do la) i) (653 a3V (gginna oy o il
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=S b Apiall 3l 36 LS punat o el cuyilly Jualill il

o palally alad) £ Uall) Syl G dusina VS cld Ljags 3908 2 Yt A6V Ludajdl las) -1
LOlalad) £13] Bl ad) Ao el quailly Sl At i

el 3o US wdy o il Gappailly Jiall) Alee T 8 aladly alad) o Uaill culSyd o (3500 Al
i s L& ONE WAY ANOVA (alaY) cplall Jilas s Gadaiy s ) Cald ¢ palalal)

plad) g Ukl )l G (39,88 ANOVA (ulial) Judas il (1) o) Jgaa
Olaladl 2130 5o S ad)y o jaieaal) cupailly Jaalil Ll i & (aldlly

ANOVA
Gy | s
ol aae Erame | W - F | Sig. [0.05 xc Ll
clappal | dpall | el
Glegenall o il [ 60.615 | 3| 20.205 | 120.543 | .000 s

Gilesanad) Jala cplall | 66.376 | 396 .168

g sanal 126.992| 399
sie (2.60) Adsaall daill e HST ag  F =120.543 laa¥) jise dad of (1) ) dsaadl G

iflias) ANs ) (355 aag Jally « P=0.000 < @ =0.054Val Jial of LS (396 (3) dpa a0
Ay ccplalall ool 3l a8y o el capailly Jaalil) Alee S 8 Galally alall o Ul clSHE
slans siall G 338l (LSD) laal Gadaty bl culd cllay) o Gadl) oda jilas

alad) g Usil) Syl (o (39080 LSD Las) gilid (2) o) Jgan
Oalalad) ¢4 5o S ad) do jatanall cuyjailly Jalih) ddee 57 3 (alidly

95% Confidence Interval
Mean
(1) 4,80 | (J) 48,2 | Difference (1-J)| Std. Error Sig. Lower Bound | Upper Bound
29al) Jydl -.08600- 07091 226 -.2254- .0534
S -.41200-" .08188 .000 -.5730- -.2510-
&l .60000° .06473 -.000 4727 L1273
) 292l .08600 07091 226 -.0534- 2254
S -.32600-" .07091 .000 -.4654- -.1866-
&l .68600° .05014 .000 5874 7846
Sl 22l .41200° .08188 .000 2510 .5730
Jydl .32600° .07091 .000 .1866 4654
i 1.01200° 06473 .000 8847 1.1393
il 2gal) -.60000~" .06473 .000 -.7273- -.4727-
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sl

-.68600-"

.05014

.000

-.7846-

-.5874-

S

-1.01200-"

.06473

.000

-1.1393-

-.8847-

*_ The mean difference is significant at the (0.05 level.

G i o) LS capall 358 mllal aill 8505 25al) 398 Gn Ga8 la o (2) o) dsaadl s

casall) Gl e IS5 Sl A0 Gn (3508 s SIS (3R ASH0 bl ) ASyds Jiad) A4Sy o
Ay paad) SISE G Jead) L dalall Sl 358 o ARl ) Jxy Sl 3850 bl (aall (Jiad
e Alaadly Q) a dsal) 350 clS Laiy d g paall S0 A ae A3)RAG Golalall olof 50 US o8y 3
el Gl dpdil) bl by Gpaiaa)l dppsll Clysall Galelall gliad) 8 Gy atys il 45,5
S5t Opmend (A 0335 il Laaly LASN oLl 353y ¢ alalall claliialy (33l Lay sl alll Ll
Gappailly Jaalil dlee il 8 Alad) o Ul iS58 e palal) o Uaill lSyh 30 ale JSins L oulalall ¢l

colelell 61 B0 S ady e yaiasdl)

b oalddly alad) £ Uall) ClSyd cp Aygina AW cld A p0n (3908 dagi Y AEN Ll Lad) -2

Agslhal) cpdlly ahlgall cplalall Glus) o aiwal) cuailly Jalll Ades

) o pad) cally Jall) dlee B4 palally bl g Uil S gl Al
:ONE WAY ANOVA (cala¥) cplall Jilat las) Gadaiy Lalll culd cdyslladd) eyl clylead) cpulalall

aladl £ Uil culSpd (39,80 ANOVA i) Jalas il (3) a8 Jgaa
Clpidly chlgall cplalall Glus) o il cu)ailly Jalil) Ll S 3 palally

ANOVA
) e E:; | ::‘ j:;: \ F | Sig. |0.05 xe Ll
clesendl op ol | 2347 | 3| 782 | 6.492 | .000 Jis
cileganall Jals ool | 47.724 | 396 | .121
£ punl 50.071 | 399

sie (2.60) idsaal) iadl) (e ST Ay F =6.492 JlaaV¥) 85 dad o) (3) & Jsaadl o

ANy @iy g aag s P=0.000<a=0.05 aNVJ Jlas) of LS (396 3) dpa e
Ehlead) Galalall Glus) e paid) capally Jiall) e S 8 Galally alall g Uil S yd G Ailas)
O G@oAll (LSD) Jlaa) Gubiny Lald) culd bl o @odll o jolas Ayl diyslhadll clyall
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Al B palally alad) g Usil) Sy o (35080 LSD Lad) guilis (4) a8 Jgan
gthal) pally ahigall Galaladl Glas) Ao aiaal) quyjpailly Jualil) dles

95% Confidence Interval
Mean
(1) 4,80 | (J) 48,2 |Difference (1-J)| Std. Error Sig. Lower Bound | Upper Bound
292l Jyad) .11000 .06013 .068 -.0082- 2282
S -.03429- 06943 .622 -.1708- .1022
&l -.07643- .05489 165 -.1843- .0315
) 22l -.11000- .06013 .068 -.2282- .0082
S -.14429-" .06013 .017 -.2625- -.0261-
&l -.18643-" .04252 .000 -.2700- -.1028-
Sl 252l .03429 06943 622 -.1022- 1708
Jyad) .14429° .06013 .017 .0261 .2625
&l -.04214- .05489 .443 -.1501- .0658
sl 2gal) 07643 05489 165 -.0315- .1843
) .18643° .04252 .000 .1028 .2700
S .04214 05489 443 -.0658- 1501
*. The mean difference is significant at the (.05 level.

ApE Om B8 lia S Sl A0 pllal J3ad) A58 oSl n 3508 la o (4) 8y Jsaad) oo
A8 of Al ml) Jss gAY Al G G Al Laali ol Loy il A58 allaal Qi) 3858, 4l
el 580 455 ae A3aally dysliaall cilyedlly cbleall alelall QL) 5 Juad) s dalall KU

b oaldlly alad) £ Uall) clSyd o Aagina AN cld A aga (08 aags Y AN Al Al jLad) -3
Aggthal) Il 3das ) Jaasl B paiaall quailly Jallll Ades

S dsagll (& el cypailly Jaalll dlee S 4 Galdlly slall g Ualll S8 Gaoill Al

:ONE WAY ANOVA (sala¥) cplall Jilas s Gudaiy Lalll culd cyslhad) Calaalyl gaaas
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alad) g Uail) clSpd G (39,80 ANOVA bl Jlas il (5) ad) J2a
Lsllaal) Calaal) (38a3 ) Jomash o paianall cupailly Jalil) L 31 palidly

ANOVA
ol aae fﬁ: \ ::j\ i’: | F | Sig [0.05 s
Gleseaall o ol | 65.964 | 3| 21.988 | 138.621| .000|  Jis
e sanall Jals ool | 62.813 | 396 | .159
& pund 128.778 | 399

s (2.60) Adsaall el e HST a5 F =138.621 LYl b5 dad of (5) &) dsaad) G

aglias) AV @b (3558 aag Jally « P=0.000< @ =0.05 AN Jlas) of LS (396 3) dpa iayo

Agslladll CalaaY) ias ) Jsasll 3 paiosd) capailly Jiall) dlee 5 3 (alally alell g Wadl) ulS 3y
rilans sial) 3ol ((LSD) [lia) Gadiis Lalll Cadld cillay) o Gl o328 jalias ddjedy

oalally alal) ¢ Uail) Syl o (39 Al LSD jLad) gilii (6) ad) Jsaa
Lslhall Gilaal) (38a3 ) Jguasll A saleal) cupailly Jalll Adee 3 A

95% Confidence Interval
Mean
(1) 4,80 | (J) 48,2 | Difference (I-J)| Std. Error Sig. Lower Bound | Upper Bound
2l ) -.00400- .06898 954 -.1396- 1316
S -.21200-" .07965 .008 -.3686— -.0554-
&l -.85700-" 06297 .000 -.9808- -.7332-
Iyl 2l 00400 .06898 954 -.1316- 1396
S -.20800-" 06898 .003 -.3436— -.0724-
&l -.85300-" .04878 .000 -.9489- -.7571-
S 2gal) .21200° 07965 008 0554 .3686
Jyad) .20800° .06898 .003 .0724 .3436
&l -.64500- 06297 .000 -.7688- -.5212-
il 2gal) .85700° 06297 .000 7332 9808
Jxad) .85300° .04878 .000 L7571 9489
S .64500° 06297 .000 5212 7688
*_ The mean difference is significant at the (0.05 level.
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Gaop s QIS ¢SSl A0 allal Jalls asal) S5y SSul w3308 s o (6) &85 Jsaal o
A Aaledl Al A8 of ARl ) g LAl A allal Suly Jadly asad) lSyd Al A8 o
ot sSal 4850 cilS Lty s paall SR ae Ayl dystiaal) clpally cbleall Galaladl lus) 3 Juady!
Jaalily oyl dlee DA e Jalally alell g Ual) iS55 anlis ale (<85 . Jiall 3850 ae 83)ally Juady)
Agsthall cyadly bleall Galalall QL) (& el

o oalddly alad) g Uall) ClSyd cu Aygina AV D Aagn (3908 dasi Y rday)l) Ll Lad) -4
5 Uad¥ly algall A JilE5 o paieaal) qupuilly Jalill Ades i

G Qi o il cupailly Jaalil Alee B8 Galally alall g Ul S8 Gy 3ol Andl
:ONE WAY ANOVA (sala¥) cpliill Jilas lia) (Gadaiy Lialll Caald oo UadYly cuafgal

aladl £ Ukl culspd (o (3,80 ANOVA cplidl) Jalas il (7) a8 Jaa
s Uaaly caalgal) dpad JuliS o paianal) quyailly Jalil) dlee A1 3 palally
ANOVA

il s i’:‘ :ﬁ\ j::\ F | Sig. [0.05 xic il
Sileganall G cplall | 8.358 | 3| 2.786 | 21.212 | .000 Jh
Gilesenall Jahy cplaill| 52.013| 396 | 131
£ senall 60.371| 399

vie (2.60) Adsaadl Aadll e ST s  F=21.212 JLaaV¥) ydse dad of (7) 4 Jsaad) G
glias) AV @b 358 aag Sy « P=0.000 < =0.05 AV Juaal o) WS (396 3) dpa iape
Ay o Uaals Culpal) o Julis 8 painsal) cappailly Joalill dlee 1 3 Galdlly alall g Unill S50 oy
rlanssiall (s Ggoall ((LSD) Lloa) Sadaiy Halll casld cllaY) o 3ol oda jalias

oalally alal) o Ul clSpd o (39 A0 LSD jLad) gilis (8) ad) Jsan
s ally Glsad) dpud S5 o el qupailly Jalil) Ldee i 4

95% Confidence Interval
Mean
(1) 4,80 | (J) 48,2 |Difference (1-J)| Std. Error Sig. Lower Bound | Upper Bound

29l Iyl .02750 06277 .662 -.0959- -1509
S .10500 07248 148 -.0375- .2475

el -.24375-" .05730 .000 -.3564- -.1311-
) 2gal) -.02750- 06277 .662 -.1509- 0959
S 07750 06277 218 -.0459- .2009
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&l -.27125-" .04439 .000 -.3585- -.1840-
S 2gal) -.10500- .07248 148 -.2475- .0375
Jxad) -.07750- 06277 218 -.2009- .0459
&l -.34875-" .05730 .000 -.4614- -.2361-
el 292l .24375° .05730 .000 1311 .3564
Jyad) 27125° .04439 .000 .1840 .3585
S .34875° .05730 .000 .2361 4614
*, The mean difference is significant at the 0.05 level.

Juiy gl A58 mllaal SSuly Jalls asall S8 &all A58 o (o d i o (8) o) Jsaal) o
Dl il il (Pla e ¢ Uad¥ 1y dlgall A Qi 4 JuadY) b Aaladl atl) 3855 o Al o3a
il Jaalilly Capaill Aglee PAA e plall g Uaill lS5d palid ale <85 Ayl ClSHE) ae 334
e dat¥ 1y Calsall dps Qi

galilly aladl £ Uall) CilSyd o Aggina Ao Cld Aaga (3908 dagi ¥ tdaaldd) Al 8l Las) -5
ccilaliiall Jas Jlaa B ABadlially Aaat) ) ghail) ASgal paiesal) qupuilly Jalill Ldee i 3

Ciskail) AShsal ainaall caplly Jaall) dilee A 8 palally slall g Uil ClSHd G Gaoill bl
ONE WAY  alall) ool Jidas s el Aald) culd ccnbaaiall Jue Jlase 3 diadlially d0al
:ANOVA

aladl £ Ukl culSpd (o (39,80 ANOVA plidl) Jalas il (9) a8 Jgaa
Laal) el ghail) ASlpa o paaal) qupailly Jaalil) dles i B Galdlly
ANOVA

graae | Aap | laugie
Glaayall | Appall | clagyall
Gle sanall (e colall | 64.331 3 21.444 | 168.864 | .000 Jdia

G Haas F Sig. | 0.05 xe )l

Gile gaaall Jala plall | 50.287 | 396 127

g sanal 114.618| 399
s (2.60) Adsaall el e ST a5  F =168.864 loaV) yise dad of (9) a8y dsoadl G

Aglias) AV @b G558 225 Julls « P=0.000 <@ =0.05 ANV Jaal of WS (396 3) da iape
b Aadlially Aaal) okl ASlpal paiall capailly Jaalll Alee 5T 8 (alally aladl g Ul iS55 o
Op Gaoall ((LSD) Hlga) Gaday Hialdl Cald LlaY) o 3l 038 jalias djpedy cciladaiall Joe Jlae
tlan siall
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Al B palilly alad) g Wl Syl o (39080 LSD Las) gilis (10) a8 Jan
claiia) Jas Jlaa b Al iy ghiil) ASlga o paianall cupailly Jalil) ddas

95% Confidence Interval
Mean
(1) 4,80 | (J) 48,2 |Difference (1-J)| Std. Error Sig. Lower Bound | Upper Bound
292l Jyad) .19200° 06172 .002 .0707 3133
S -.26000~" 07127 .000 -.4001- -.1199-
&l -.72700-" .05634 .000 -.8378- -.6162-
) 22l -.19200-" 06172 .002 -.3133- -.0707-
S -.45200-" 06172 .000 -.5733- -.3307-
&l -.91900-" .04364 .000 -1.0048- -.8332-
Sl 252l .26000° 07127 .000 .1199 4001
Jyad) .45200° 06172 .000 .3307 .5733
&l -.46700-" .05634 .000 -.5778- -.3562-
il 35all .72700° .05634 .000 .6162 .8378
) .91900° .04364 .000 .8332 1.0048
S .46700° .05634 .000 .3562 5778
*. The mean difference is significant at the (.05 level.

On G lis S ) A58 allal Bl 3sall A58 G Gb i of (10) &85 saal) oo
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