@J i Sy Ay3laBY) a glall Ades — oy 5 dmalr Al

(lden Baw)13) Sl Y1 o g IS ndons 33 g0l & Jlai g Al 83 o) 315 ol 3l M) ST 1 JUY e
S ol ol e (IS !

https://political-encyclopedia.org/library/4561 :cqt Ly,

2026/04/20 13:27 +03  :513 zs¥! 7y

o @)T QL&M el (\m\) J}.p)S\ &‘ uwaj\j J.'b-U\ R @JJJ PRI ,; EWENLY @;u & & ol a;jwrj\
e uwjj\ = ¢Encyclopedla Political - & ‘w,wr)\ J? uu,lMJ\ & e
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&JJ—MijUMJw‘}“f}M|M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/4561
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2014 (4) 23 (36) Maal) Ayigililly LabaBy) aglal) Aludes _ Lpalad) cilufally Gigagll ¢yt Aaals Aaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (36) No. (4) 2014

ALaLad) Bagadl 50 aldai oy Aplalil) A8Mal) i
Sy Gty ARG (885 8 a0l 4l
(Al Ay

*‘é‘gbg)g Caall o3

(2014 /79 b &l a3 2014 /3 / 6 g1y &b)
O gedle[

(TOC) 25l dyylaiy (TQM) Alalil 535all 5la) allat oy Jal€ll Ay ) Lol 2yl 038 o
G (s ¢ Olady) (puants QK (mdas (ahe¥ JelSill 13 e daalll dplay) JEY) e sl oAl
(TQM) dlalall 5358l 53} (3 I alad) Jasalilly (g Sal) HUY1 Audyay anlil) o5 alu) Caagll 1aa (3
O] Gaeads A (il slaie e (TOC) a5l 4k

ine 5S5 Cam cilaapdl) sl Jal e Alae A eha) G i ailin) arecaiy Gl A6 LS
10 S () Ol A @iy gyl Al dgyseanll (A ALl e liall GISHAN (e degana (o Aul)
ASE S (Sl slae o JW) paall asall e asall jone (zUY) e csdamll padll)

b sl ly agdl) Aylans ALLED sasall sl ol JalSl Giat (Say 4 ) Al cllag s
s s b llg Slady) ety 48K (s el st daw & JalS 138 (e bl Jae S,
daliey Calaal 3a ) Dl b gam lly Legilaal (3a5 sai agdll Ay ALLal sagall 5y o S
ki)

B3 JelS e 50D ool (S Aleey Taale ullily Gyl sk Lpaaly Ayl cuaf <1yl
Pl IS Gl Gaendy A (pas Sk e Apudlill Shaall ipes b 2gall dpkais ALl 3asal)
sl Ayl sl ) Ll (g agially

Y] el IS s oo gl Ayl ALl Basall 5] sAsaliial) clalg)

A = (Bad — (Bdiad daala —abaiBY) A0S —Laalal) ?ué —dulaal) gﬁ diala *

211




2014 (4) 23 (36) Maal) Ayisilally LbaBy) aglal) Aluder _ Lpalal) cilufally Giganll ¢y Aaals Asa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (36) No. (4) 2014

The impact of integration relationship between the system of
Total quality management and Theory of Constraints on
reducing cost and improving achievement (A field study)
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O ABSTRACT O

Basically the aim of this study is to study the integration of the Total quality
management system (TQM) and the Theory of Constraints (TOC) and focus on the
positive effects of this integration for the purpose of reducing cost and improving
achievement, In order to achieve this primary objective, The researcher studied the
intellectual frame and scientific rooting for each of the Total quality management (TQM)
and the theory of constraints (TOC) from the perspective of reducing cost and improving
achievement.

The researcher designed questionnaire aimed to execute field study to test
hypotheses, The study population consisted of a group of industrial companies working in
the Syrian Arab Republic, The questionnaire was directed to each of: (Executive Director,
Production Manager, Quality Manager, Quality inspectors, CFO, Cost accountants) for
each company.

The study found that it can achieve integration of the Total quality management and
the Theory of constraints and used to advantage in the companies under the study of this
integration in order to achieve the purpose of reducing cost and improving achievement
during the pursuit of both towards achieving their goals, which ultimately lead to achieving
the goals and purposes of the organization.

Finally: The study recommended the importance of development a scientific and
practical methods and techniques that it can be followed to used to advantage of the
integration of Total quality management and Theory of constraints in enhancing the
competitive advantage by reducing cost and improving achievement, And doing more
studies that relate to the Theory of constraints

Key Words: Total quality management (TQM), Theory of constraints (TOC), Reducing
cost, Improving achievement.

* Master degree in accounting, Accounting department, Faculty of Economics, Damascus University,
Damascus, Syria.
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