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O ABSTRACT 0O

This study aimed to identify the impact of the Marketing Innovation (Innovation on
the individual, procedure, and technology levels) on the quality of health services
dimensions (Reliability, Tangibility, Responsiveness, Security and Empathy) in the al-
Bassel hospital in Tartous.

Research primary Data were collected through a questionnaire was distributed to an
appropriate sample of research community, the data were analyzed by the SPSS statistical
program. The simple and multiple regression was used to test the research hypotheses.
The main findings of the study are:

1- There is a significant impact of the total marketing innovation on the total
dimensions of health services quality.

2- There is a significant impact of the innovation in procedure on the total
dimensions of health services quality.

3- There is a significant impact of the innovation on the individual on the reliability
and tangibility, but innovation on the individual has no significant impact on the
responsiveness, security and empathy.

4- There is a significant impact of the technology innovation on the reliability,
tangibility and responsiveness, but technology innovation has no significant impact on the
security and empathy.

Keywords: Marketing Innovation, Quality of Health Services, Innovation on the
Individual, Innovation in the Procedure, Technology Innovation.
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