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Measuring Consumers Attitude toward Organic Food A
Survey Study of Master Students & Graduates of
Tishreen University

Dr. Suleiman Ali*
Ebaa Habib™
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O ABSTRACT 0O

With the recent rise of concern in food safety and environmental protection, the
organic food market in the world expands rapidly. Being free of chemical fertilizers,
patricides and preservatives, organic food represents a type of food that can free people
from the threat of food poisoning or any other harmful effects arising from excess or illegal
uses of harmful chemical in food. For research design, both exploratory and descriptive
researches were conducted in this study. Concerning methodology, the quota sampling
method was adopted with the sample size of 330. To analyze the collected data, the
statistical analysis of Statistical Package for Social Science was applied.

Findings show that there are positive relationships of attitude, demographic
characteristics , environmental concerns and organic food knowledge with the frequency of
organic food consumption are proved.

Keywords: Organic Food; Demographic Characteristics; Health Environmental
Consciousness; Concerns; Consumer Attitude

*Assistant Professor , Department of Marketing, Faculty of Economics, Aleppo University, Aleppo,
Syria.

“Postgradute Student, Department of Business Administration, Faculty Of Economics2, Tishreen
University , Tartous, Syria.

566




Tishreen University Journal Eco. & Leg. Sciences Series 2014 (5) 232!l (36) alaall d35illly 0baid¥) aglall @ (5 daals s

- -

1484

leny il alaaa¥) N Gl ghens ¢ 00V oDl blal 8 dagpe s Gl Ll 4 g
coanal) 32l Glacas s3salls Lo il Gt Ll Cuusaly Lo 1320 Adly dpmaall Lladlly Lagipall (3lalls A5l
Alal s clanall Cpe AW 4 seanl) 43 DU ellgtiaal) Ll (adas

pie AL i (V) ¢ Slgtonall (30 808 Bani o) g pua o "(gpinal) 30V ellaian o (30 a2l
f5se JSiy Ay a8

sduayl) Aia

Lody ) Ll e gy ccllgiondl claladl e (panl)eliall g0 50 e Cndl 138 75k
o dsa fwalall gy Oy Alidally 3)laa) Ll (e Gl (g2l dgasall o gl sae Cnll 138
Slo eV e Ao s IS8 4haad A LB sae g Ley clila b AeSlS capal 3 AN e gl
AU Ganli (S Aplag) ol Al cilS 1Y Log clalady) i e oSall adiies Jlly ellgiall clala)
) Vs Laly Caal)

o2 el (I (il Arala (4 pfialdl gy Ol e GSlgiud) wdxi Al Jalsall (8 L -1
ei ey

flagas (pSleiiad) cilalad) o Ay gcanll 23 Y) 03 dd ) g2 il o -2

148l g cual) dran

IS

O (e Agganll 421 Slpie gailiad Ay ) lpes A e Leinaal Zuhall o3 adid
Gas (Al agalaial Aanall ages aglaladl (ddhe sanll (ailiadll) Gl dala 4 dualdl A
Nealad weSslu ol Aygainal) 232V g e

Ll (saes Aysmnll 436V Al sae e Aadd BV e slae) ) L Auball o3y ey
Crminaall (Slginall (e JS 2 38 Al s3a il 8 Aleillyy L A0eY) o3a Gasad snd pgilnilind 4
ALl gl

sl ay)

Pl Lay il Cilaaf sl

cCragiall pSlgiall (ol A pand) 40 Y @Dl Llal calisi-1

Gggaandl 43N olad il Aaladl lalan) 4djea—2

slaa¥) g cdaally Hlaa¥) ssius ¢ Dbt genl) pailadll ) dalgdl Clisd) ADle 0a53
Aggmal) L3Y) sa (pSliall clalasly (A smal) L3 Y0 ALV Ad el (a0 ¢ 2aully

567



s e ones Ay Anaidall dygianll 321 pan o Sleiid) clalas) uls

duagl) aluad

Cs Ol Gilgags o sl dalgall G ddlaal AL Gl ABle 228 Y Al dun)il)
A G il il il Lgie gty Agpamad) Y] g3 agens

Agganll 13 s agilalaly Slginall 4802 sanl) Jalsall cpn Alaal Y2 ) Al 224 V-1

LY el e o) cilaladly dawall alaa¥l ge Adlas) AV @b ADle aag Y2
Vi guiasll

Agmall 1302V e hd ga Glaall Culaladly Al dlaa¥) s Alas) AV ) ADle 22 Y-3

el g leinall Cilaladily 4y geandl L2 YL A jrall (ssime G Adilan) AV 3 ADLe 2 V-4
g gandl 422 Y)

ragll dle g aalina

O Aaals b iuald) Ay s O (e Aygeaall 33 Sleie (e Sinl) adine 0S8
@l e O Cun L adind) 1 A le] gl el 3l adail) (5 gisall Dl aainall 1aa sl g
Alaas 4 Les Glaial) A e 5 S0 e By e oSall L e ey 6 s5ise a5
.Sl

Dl Lo Gaun lly Canil) adine (el gpay b 330 (e due HLEA) 5 Gl Al dpally L
Ll adiae (e Adbide Gligiee die uliall Al aas 4 05w Ysaa (Saunders, M. et, al. 2004)
2004 sl Gl Alall daxdl) i iwale mds Gl 1980 e 058 il adine of Ly . L
sjke (322) 058 (1) ady Jsaall Gy Cogllad) diall s JUIL coloaadU (o385l Sl e lian s
2000 (ss 2l acinall ana (58 e

c ) Al aaine ¢pe Adlide Cligiae die Cuulial) Al aaa i(1) ad) Jgsa

ot iala dic Ll pas Uad (iala die Zill aas ainall aas
%2 %5 sl
185 132 200
226 151 250
267 168 300
434 196 400
514 217 500
571 254 750
706 278 1 000
1091 322 2 000

(Saunders, M. et al 2004) yaall

568



Tishreen University Journal Eco. & Leg. Sciences Series 2014 (5) 232!l (36) alaall d35illly 0baid¥) aglall @ (5 daals s

Leby ADally Al e pliay & sl calall 8 il aadl) meiall e lae)
e Fales Ay Jia Gllaill Calal) b Ll cleSad) Lalell claall b 55l Sla ¥ e slae Y Ul
gl alatiuly lellad & L) Al AY) Gl ces sy il Lapad aaae o) Dl
Aelaa¥l aslall SLasy) SPSS

relilal) aan gl

Jie ddde cDlaa 8 3ysdially dilud) clulyally Sla ) (e Akl bl aas 5 :dll il
European Journal of Social Sciences ¢ 3ssuill 40 oY1 Alall European Journal of Marketing
4a0l8) dss Journal of the Academy of Marketing Science «duelaay) ¢igaill dugye¥) sl
A el ) (e 0all ABLeaY L iy gull o lal)

Al Agmaye il Sl aale Hilg aae tlll a2 W 3 Gald) Cgals ) cbgrall
iy gale o Jol€l alaie¥) ) ald) jlacal Lea eyl A2l dypumall 2369 g pungn b duaradie
VgV Al dal

Se a5sall Jalgall (Lol ¥) ADle ddjadd Lapad aea liiul 2ladinly loaes & ti05Y) calibll-
Aeihd sad agilaladly Ayguiaal) 23Y) sad Slginal) 4nsi

:éaal) agaa

8 S o danally plaall saas Al o slly Al el Jalpall il o Al copa) —
Lgemall 422V Dlginl

2014 Alad) (e J¥) apl o Canll dgiajll 3ganll oyl —

O daala o unll AlSa) sl ¢ ) —

sA8Ld) byl

S g 8 Ayemell 1,2 Y1 slad ellgind) @l 1 lginy (2009<Lau Kwan Yi) dul-1

(@S aisd Ade (A (gemall )il sad Sl dlgle asd ) Auball céaa du)yl) Calaal
g el il o QIS L L LEhE (e aenial o) b o aeandi 8 ) Lt Jalsall Adjaas
Eoasad) 138 Joa S0 53850 Glagly alall Gulid 058 Cilasleall o (San 5 S

ol G ¢ uinll e gpaanll 61330 Dlginly pualy DUl llia ol Luhall i i)l ik
bl GSlgial 4ng o dplay) Al Al o LS gsaell e Sleie e SV dagydll cp by
.Mh WL&\ Sy

e s Wil LS5 4 oSleedl clalasl A5l 52(2007¢<Nihan mutlu) a2
Sy ganll

569



s e ones Ay Anaidall dygianll 321 pan o Sleiid) clalas) uls

Aggaal) 132V g Loldly S5 GuSlgtiuna) culalas) oy A5l ) Ayl e sl pall Calaal
lpuial) 5aanie 480 ¢ LY Aalai@V) (ssaall Adpra b 5ac lusall Loginy oAy 4l 4ol GLESY 2l
Lol oded Ae gy Aypmall A28 Y) i

Lgandl 422V sa GSlgia) clalad) G ol cadlial) @l o ) Auhall cuald il il
0oy Aypmall 432Y) e o LS5 S sl Jib Cus cpuially eall G e cpalil b
e sl Aypmall 230U Algonally Lokl (& S Appeal) Aagpplll e ey clilall B 5S3) (Slianal)
(45-30) op SV Lpilly Lypmell 423 lind) Hlee #5lim US55 3 W (64-55) on L leeY!
cebal) (sgiually adaill (s5ine Cua G Gl 4l (ST

e Giss clatlin) olad Sl (s Jiat:olsie (Jodranka deze,2007)iul -3
LS (G Ayl

aedlea s Aulys WleyS & Lygmed) 3,30V Sleie s dilas ) Auhall cdan sduhall Cilaal
Glelad ) Bond) aaiy Lpms Gl (e ddea® Loy Lgysdll Sladlinl) Juadl GLESY  xudls
Ae Y o3a oyl o)y Ll adlsal) ddpy ) ASLaY L | lgre Jabedll Jagual Gl

el Ol Agsmnd) 436 o5l a1 adlall IS Al Alesy alaa¥) o duhal) caaisiul il il
Sl Janal cpantin e ale S8 Sl o V) i pemal) 3281 ad Bl candly Jesil Ll
g gandl 43U 4ad yl)

Slo Tunue Ay dggeanl) 31 slad Slginal) @glu Julasi ) giay (Chris times,2010)4u))x —4
Mllagye il 8 20 U dalall Cilissall

Aplaill Jladlly Lypaed) 236Y) Blsad o Clasheall S paa ) Auhall i duhall Cilaal
OSlgineall @lsbs Jalats ¢l Anda (8 pSlgtinal) e 230 St dad ) Aypmall B Y) an (S danadidl
Agguanll 406 DL dgaal) 2 Y15 ac bl o LAl dia i aiil Jladdl s38 (e ¢ Ll Guaiilal)

L) Dl daseidly igall JEY1 o DaS Wl dllia ol Luhall ol bl il
O %23 o LS ine s ol e el Jae olad GO Gl Vs asm 2o ) Cuald LS L4 guaal)
LAY claially 45 )lae daipall U jlansd Cony Lygumall B3 oy A sl G (Slgtudl)

s ) Claal) agls

L) ehd olad ellgind) dlglu & Lab Y Jalsall aaats dulp o A8l cluhall @S,
= el Al cluhall cols Jally caually 4l alaa¥ly 4808 saall Jalsall lgiaia (e 4y gucanl)
Sl se bl lgadaniy gty sl L3Y) i GSlgiual clalad) e s5isall Jalsall aaf aail
Slo Al oda ¢Sy Cua a3 6 4 BalY) il Jla Lo sag gl 1 dudy 8 26U
) o Abidially dypnell 42V g Gl lalad) e 355l Al Jalgal) o Bli)Y) ADle ddpes
Glaladl o (dppmall 43V dpedly JLY) —daially Hlaa¥) — ) el —ddle sanll (ailadll
ggianll LY olpd i Sl

570



Tishreen University Journal Eco. & Leg. Sciences Series 2014 (5) 232!l (36) alaall d35illly 0baid¥) aglall @ (5 daals s

suagd) el

relalady) Lsaaly o ggda Yl

Cagps sa Caylaill Jumdl ey dilite Jleags pls IS5 eV allaas aadieg  clalai¥i-
olailly sl adats iy Adhall Adee e AaShie dgad Al il 4ie Cus (AlbOrt) sl
ey Ailaial) Cagplall 481 i a3 2l e Ll (dpaddl

o Aaalall Al sanl) Jalsally Aysmall 43eY) olad agihd Sloluy oSlgaal clalasl it
Chinnici et ) 4blally JElY) d5ass ¢ alaill (sgina ¢ J2ll ¢ peall cuinlly oandhy S5 3l o8l cilalasla
.(al 2002

topSletineal) Clalad) Jaladis Ay Ayl

sl sy dllgindl agh Cua o Jhal) aSlu B g A Jelsal) aal ge (bl cllginall sladl s
el iy lalaiVl oda Jidat b il Aalal) dileag e aldel dime A5k e gl (e B3 (0
Ladaiall (5 aa Clatie Cilagay 5l Liad aelis clalanVl oda Al ld Gl e 3dle . gy50n
byl 4 yeal dmase il (gy50 S (et lSall Qlel caaual Jal) cagl i3l 8 sk
Peter and ) il sda ae clihy Lo l@badliul doad A loebud oSl Glgag b
(Olson,2008

sl laty) 355l Jalsall

Al Al rge s ) dalsal) auss

tie aglaly ey agie Lim s oSlgid) clgas e 55 ) dalsadl g sAdalall Jalsall —1
A8yl (s giamellginal adlsdd)e sanll Jalsad)

Ly 3 oalal) bnd) e oS5 SAY) Cleagi e 5 A dalsall s syl Jalsal) -2
.(chisnall,2001). 2illy ol alall=3e Leia¥) Ladall —4 o) 28E @ Jia .« pg

sl o] Al il priall e L sS Alalal) Jalgal) e Juadilly Ganatiug

G Gla sy (A (gsine — yeall —(uiall) Ll el) ailiadl) Cali tA8)E ganl) Jalgali-1
il e Tee yraal Wl (5K dyumal) 321 gyitial Al sanie Gplay clldy Jhal) Slladl e k)
ST Ll oyl Olalls ¢ 431 o3 sad (Sl olat) (8 i yeadl o s ¢ LSl sl Y ol
o=t o s Ly Al 38080 agnail D ddle ile ads o 0l et aeisS Ge a2l Aially
el i i Gsiss ) Gy Ayl 3681 i pging Las agims JS1 sy e V)
s Shal Gl e s seadl b sy e L(Baker et al 2002) dgsasll 4368 o)yl Al
aeils Jlall 4l Aygenall 32 YL Lalaia) ST sluall of 2 (unll dovallyy Lol 13 Glad clial)
pedl (el el (53 Gl b ¢ (adel) D goinad Ay - Jal e deb Jhd DS g
s ol claladl e o) JSG Sis @A) JAa) (sgie GlIS L Aymal) 43630 dlayl clalasl
O a3 e LAl Al Gl Apeinall L3 e sl el e Taaad i Al o sy . B30 ok

571



s e ones Ay Anaidall dygianll 321 pan o Sleiid) clalas) uls

Jsad Lygemal) 060 dadipal) Sl (Kl cdygumall 06 el (5 Auaidiall JAN (553 (e G
(Grunert,2003). leie 308 ClaS agilyd (5

¢ el aillalis 0l dsia e Gl Jaln gae S dsally Hlaa¥) iy rdaally alaayi-2
el o aal s daally Al ¥ ol Al cluhall cpelal 8y ¢ 2l dana Gruad) il adly imle sas
Gl it LedsS sl Wadilshs Lgihine (ady Lo Ak Aren Aggumal) 336 Y) oS Cun dyguinall 3332
.(Davis et al, 2004)isall 4350 ;5S5 Gf (Ses dles M 6f o Tams Lanla

Taplal) cilaiiall ol 4ty s Ll o Bliad) Laal 28l o5 (g5t Taiy tAdnlly alaia¥)-3
Dlgin) b il 5l oY) Ayl daad el Ll e a2l cAiull dina il cilatie i Sl
Sy - aailly Y Gllee (4 Al dehey A (Grl aaiiud Glatiall s3gd L Aggaall cilatid)
.(Laroche et al 2001)asanl) 4341 e hs I o shuay Ry Cpaigal) (alasV) ol gy

by Aygemal) 1V llgindl L) e ) ssisall 13a ady dygdand) LAEYG Adpal) ¢ gia—d
Ala ol (sl ey . oaY) Glaiidl e ljud 8 sacluyy caydll danaly Lalall Ll laxilgy Leall
Wl Bl T Lol cadl 4060 03¢8 ciggemal) 253 Y1 D) s olaiV )y 4 jaad) (g5ine (pm dlay) A
.( Worsley,2005) sulasll

: gyl o) dl) iy pms

gy GlalSy Sy oapaanl Joall (g uleall G iy "gguac” AalS] @lfile Cappad dag Y -
Mgl e (A) aall Alasin) 4 Sy A JKEIL Aniial 2y o3 el sa rggmall o3l Gl U oK
Lpa Gphay dysmal) Culaiiall Aallae 55 Apd5all Cle ladDU Ayt (e Juliilly ABadlal) algally cdoe lilaiaY)
Childs2003) el zudl gaibas o blial) Uizl cullls Lel)) @l aadiul e dl
-(Polyzees:

cilaiial e lapes ¢ Gy Gl calall (goaal) aalll Jalti pumall 3y Glb ale ISy -
Caldl gy el e sdle . sai lisep ol Ay Glalime o clilgall slac) (50 oo lealil & ) 45033])
O O cmnd Bdge e ) by ey Gl e A Dae 058 O G Y gsne! pllaas
slall Cpatl ol Uil e ddadlaall ) oLV cdly sally dagadall alyiaV) Jesy o cany JaiV) oline
+ dalall JlaSU 4

: RBlially gt

il e Jsemal) &5 ¢ o) SPSS galin e clyiall Lulial) dilas¥) dalleally 2Ll 2,
4l

e ST ay 714 dagll culS Flog S U e ye iy dabal) clgiie ald JLEA)
Bla Gl Aa) s Asie dadll Hoas Julbs %60

572



Tishreen University Journal Eco. & Leg. Sciences Series 2014 (5) 232!l (36) alaall d35illly 0baid¥) aglall @ (5 daals s

Reliability Statistics

Cronbach’s Alpha

N of items

714

27

SPSS galiys aladtaly Glutu) cilily Julail dilasy) gl ¢ jsadl)
:Descriptive Statistics dduagh cislasy) — L
e ganall Jalgally Adlaiall dgagl) e Lanl ()

IS % DL cial)
%
%55.5 183 i %44.5 147 < ial
%43 175 27-22 el
%23.4 77 33-28
%23.6 78 37-34
%61.8 204 10000 | spedl Ja) (s5imse
%19.7 98 20000-11000
%8.5 28 above 21000
SPSS galiy aliiiuly Ghuiud) by st dlasy) @il e sl 1-Jgaal
1y guaanl) LAY gl cpSletiaal) dagly Adlaiall Lidiagl) il Laay -

@leall Ghat¥ | Jawgiall | oY1 dadl S dadl aiall 2ae anuy
85108 | 3.77 5.00 2.00 330 + Agpnell LYY ign s U1
85067 | 3.94 5.00 2.00 330 gl e 2 b2
86082 | 4.08 5.00 1.00 330 iiges Bl S el 232513
96379 | 4.02 5.00 1.00 330 ol Lo 3 Rgpimal) 14
94682 | 3.75 5.00 1.00 330 il ol 3 dypnal 2915
94152 | 3.68 5.00 1.00 330 - ST gt Rppunal) 2271 -6
99549 | 3.83 5.00 1.00 330 i e dypiaall claial=7

330 il J8 4 geanl) cilainal Lide—8
1.02000 | 3.90 5.00 1.00 Radah '
330 el daiade dggal) Claiidl-9
1.03529 | 3.83 5.00 .00
330 Ayl el 555 10
88557 | 4.06 5.00 001 “‘ el A g5
93117 3.96 5.00 1.00 330 e Ayl cilatiall Gud b Glgea Slia-11

SPSS galiy aladiuly oluiad) @lily Juladl Lilasy) miliil ¢ ol 2-( saal

573




s e ones Ay Anaidall dygianll 321 pan o Sleiid) clalas) uls

s peensiy Adliall ALY o pSigiaal clla) ek o35 (2) o) dssall e 1 dsY) duaill-
) e culS allay) el o ) s e (4 (3.7 ) Om sl (o) gl o 2ad izl £332Y)

Aggaaall 136 s pSlgivall ang K Laa ¢85l Aaya
(3ad) Jsaa) rdaally slaaVl ddleidll dpall e lasyl (&)

by Lugadl Fagdll Fagdll S Y

@lall SV RO <ayiall

78212 3.88 5.00 1.00 330 - e e dlse 35mg (e BB U -1
.83236 3.79 5.00 .001 330 ALl dgas Clisan a3 A aall) JSF antl -2
1.02000 3.90 5.00 1.00 330 dmaay Aajlh Al Ll gyl -3
1.03529 | 3.83 5.00 .001 330 ey dale e A8 clagladl sole i -4
.88557 4.06 5.00 .001 330 - L daally alaal M5 -5
93117 3.96 5.00 1.00 330 (aall) 5 et Ll ) ~6

330 Valid N (listwise)

SPSS galiy aladialy oluiud) @lily Jiadl dlasy) miliil) (e juadll
ledassy daally (pSleindl oldia) o dalaiadl V) Al A5G o (3) a8y Jsaall (e Lasdl
G dea agilla) colS pSlgiaa) e oadaall Bl o (et 35 (4) Y (3-8) e ol (ol
Asally (pSlial alaa) 25 Lae ¢ SA ALl Gl dgasall ABLY) e 3ilsl) da
(4 48y Jsan) rigmulall 25l Alaa¥l Adleid) dgiagl) e lasy) ()

by L gl Aagdll dagdll S By
&ldl) eV R <lajial)
.90476 3.64 5.00 1.00 330 Al Aaa ye Ayl diledl calaiad) o)y cuadl -1
.80873 3.65 5.00 1.00 330 LA e Ll e}éi -2
.86287 3.77 5.00 1.00 330 (eeree iy litndly) Ll 488 wyiai sale s Sial -3
.96038 3.87 5.00 1.00 330 SLl A Ale @l clatiall o)yl Juil —4
1.08823 3.74 5.00 1.00 330 Y lly st saley dallall (ahe Y Wil gyaf -5

Aealiad

330 Valid N (listwise)

SPSS gualiy aladialy luiad) @lily Judadl Ayilaay) milil) e juaall
o 223 (Q11 = QT7) (e Gsndall 23l Sl aleial) ALY ) il (4) o) Jpand) e Laal
) Jasi agibla) calS leindl (e aliall Aulladl G ) s 13ag (3.8 () 3.60) 0 sl (lnl Jasssl)
sl el 4B ) s 28 Canndly copSlgtunall Aually Luaadl Q8 Ailly dlaa¥) d5e of ol Lalall 4
Al e dladlad) Joa paiaall 3 aladl 2310

574




Tishreen University Journal Eco. & Leg. Sciences Series 2014 (5) 232!l (36) alaall d35illly 0baid¥) aglall @ (5 daals s

(5 @) Jsaa) :dysmnd) VL A prall (s5ina Ailxia) Lpasll e Laal) ()

by Logdl | daall Lol S sy
&l Sy =Y alajial)
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330 Valid N (listwise)

SPSS galiy aladialy luiud) @lily Juadl Lylasy) i) (e juadll

ledanss Aygumadl 42 ALYL dilaidly (16Q ) Q12) Ge ALY o (5) Ay dsaadl (e Laadl
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B AT Square _paaill
() 1 -831(a) .690 .674 .52028

a Predictors: (Constant)« policy: reliability« physical aspects< problem solving« personal interaction
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Coefficients(a)
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B Std. Error Beta
1 (Constant) -1.913 411 -4.656 | .000
A8l e sanall Jal ol .051 .020 215 2476 | .015
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a Dependent Variable: consumer attitude toward organic food
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