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The effect of applying the requirements of EMS-related
Bmoasfth ISO 14001 on the competitive performance of the

industrial organizations
A field study on the pharmaceutical companies in the provinces of Damascus and
Damascus Countryside

Tamam Maihoub”
(Received 27 /4 /2014. Accepted 23/12/2014)

O ABSTRACT O

The research aims at identifying the impact of the application of EMS ISO 14001 on
the competitive performance of industrial companies in the pharmaceutical Syrian public
and private sectors. The research depends on the descriptive analytical method. the
population includes the working people in industrial pharmaceutical companies, public and
private in Damascus and its countryside: the results are:

1- Syrian pharmaceutical companies perform well as a result of the application of
EMS ISO 14001, which is reflected in the application of the requirements of the EMS
14001. This contributed to making their products compete with foreign products imported,
as it is through the quality of its products have achieved a growth in sales, and in the high
rate of profit, and increase the value of exports, and most importantly to achieve customer
satisfaction.

2- There is a positive correlation and statistically significant between the
requirements of the EMS as a whole and competitive performance, and between every
dimension of these ecosystems and competitive performance at the level of the sample as a
whole.

3- Different pharmaceutical companies both public and private in the application of
the requirements of ISO 14001 environmental management systems, and show these
differences in terms of environmental policy, implementation and operation of
environmental, environmental testing and debugging. With regard to the environmental
planning and management review, turned out the lack of substantial differences between
public and private companies.

Keywords: Environmental management systems, competitive performance, industrial
pharmaceutical companies, EMS 14001.

"Postgraduate student, Department of Business Administration, Faculty of Economics, Tishreen
University, Lattakia, Syria.
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