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Computer role in improving the responsiveness

and reliability of service
'""An Empirical Study in managerial offices in TISHREEN university''

Dr. Basem Ghadeer*
Jamil Issa™
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O ABSTRACT 0O

This research aims to study the relation between the usage of computer and the
quality of service in the managerial office in TISHREEN university by measuring the. A
questionnaire of (169) copies has distributed to employees in the university, and another
questionnaire has distributed to (247) college students in the university.

The main finding of the research can be summarized as follows:

- The average of usage the computer in the office and the average of service’s
responsiveness and service’s reliability is low.

- There is a positive relation between the usage of computer and the quality of
services that produce in the managerial office in TESHREEN University.

Key words: Computer, quality of service, responsiveness, reliability.

*Associate Professor, Department Of Business Administration, Faculty Of Economics, University Of
Tishreen, Lattakia, Syria.

“*Postgraduate Student, Department Of Business Administration, Faculty Of Economic, University Of
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