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The role of distributive justice in achieving emotional

affiliation of the organization
A field study on the university hospitals in The City of Damascus

Maher ALI Alkhozai *
(Received 9 /12 /2014. Accepted 23 /2 /2015)

O ABSTRACT O

This research aims to determine the impact of perception employed in university
hospitals of distributive justice on their emotional affiliation to those hospitals, quantitative
analytical method has been followed to test hypothesis by distributing questionnaires to a
sample of (372) person of Doctors, nurses and staff at those university hospitals.

The statistical analyses refer to the following results:

Workers do not realize that there is a distributive justice at university hospitals; also |,
the level of emotional affiliation to those hospitals was weak.

There is a significant positive correlation between distributive justice and emotional
affiliation .

There are significant differences between workers with respect to distributive justice
according to demographic variables (age ,sex, specialty, level of education, and years of
experience).

Also there are differences significant among workers with regard to emotional
belonging depending on the demographic variables (age, specialty, level of education,
years of experience) except sex.

The study found a set of recommendations including:

1 - The importance of taking into account the distribution of functional burden on
workers fairly and appropriately, and this leads to increase the level of staff distributive
jJustice sense that any functional burdens fit with their qualifications and abilities, and that
salary fits with exertion.

2 - The need to develop the understanding of workers to emotional affiliation,
because of its important role in raising the morale of workers and making them love their
work and theirr organization, which pushes them to work collaboratively and with great
enthusiasm to achieve the desired organizational goals.

Key words :distributive justice, emotional affiliation, hospitals

‘postgraduate Student, Department of Business Administration, Faculty of
Economics , Damascus University, Damascus, Syria.
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