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IT in Public banks Branches in Latakia City
(A Field Study)
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O ABSTRACT O

This research aims to supply the management with necessary information about how
far the organizations depends on IT resource, and how far it is invested in away contributes
to applying business strategies. The IT governance by using one of the controlling
frameworks, significantly, ensure providing these information to exercise good governance
in the public banking sector in Syria according to specific elements to be measured by this
framework.

The results of this research showed that the commitment of the public banks in
Latakia city using exercising of I'T governance that ensures the control on this resource, as
well as, making sure that it enhances achieving wished fit with the strategy and aims of
these organizations, whereas, the recommendation focused on enhancing of this
commitment process with these practices.

Key words: Information Technology, IT Governance.
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