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The Obstacles of Applyingthe Electronic Management

A Survey Study onthe Telecommunications Companies in Lattakia
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Dima Adnaan Mansour**
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O ABSTRACT 0O

This study aimed to examine the obstacles and problems that facing the
telecommunications companies in Lattakia in electronic management application, and try
to reach a set of recommendations and proposals that are expected to help the companies
under study to overcome these obstacles. To achieve this, the researcher analyzed the
relationship between the presence of all of the obstacles (administrative, financial,
legislative, technical, human, and security), and the application of electronic management.

This was done through a survey on telecommunications companies in Latakia (PTC,
Syriatel) company,The size of research sample was /60/unit.The study found that there is a
relationship between the presence of all of the obstacles (administrative, financial,
legislative, technical, human, and security), and the application of electronic management
in the companies under study.

Keywords Electronic = Mmanagement, Administrative  Obstacles, Financial Obstacles,
Legislative Obstacles, Technical Obstacles, Human Obstacles¢ Security Obstacles,
Information Security

*Assistant Professor, Department of Business Administration, Faculty of Economics, University of
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x1 Pearson 1 979"
Correlation
Sig. (2-tailed) .000
N 60 60
yl Pearson 979" 1
Correlation
Sig. (2-tailed) .000
N 60 60
**_ Correlation is significant at the 0.01 level
(2-tailed).

17 Jlaa) SPSS gualipl) aliiiuly dbaay) Julail) @il o 3l cdalll 38 e juad)

2 Bl Jelea dad G oyl il sidly XT Joiaall el g aBlall Bl V) Jidad (ge peaaly
sy ol O e Ja 1aag duayke A0l 038 oladly ¢oppaiiall G Ag8 Jalsyl Aayd 3say e Jay 13ag (0.979)
e el DAY il 85005 Ldihaw oasia) s

) Lyl jlassy) Jalas milis 1(10) aly Jsaad)
Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate

1 9792 958 958 .16530
a. Predictors: (Constant), x1
ANOVAP
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 36.535 1 36.535 1337.132| .0002
Residual 1.585 58 027
Total 38.120 59

a. Predictors: (Constant), x1
b. Dependent Variable: yl

Coefficients?®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) ATT 075 6.341 .000
x1 945 .026 979 36.567 .000

a. Dependent Variable: yl
17 Jua) SPSS gl alsiiuly baay) Julail) gl o pUy cdald) 9) Ga @ jaad
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g i) ) Talwiad V) Gacajdll LAY 7 3sall Ladla il ANOVA culiall st Jsis (ge ey
Lginal (s5ine die Aygina s (6.76) Ay Adsal) Liad e (1337.132) aally Lgendl (f) s
(95.8%) s i€y 4if 1) (0.958) Aalll ypasill Jalas e 5 LS claiiipe 480 (s5ine 3 ol ¢(0.000)
Clignall 25n5 b Alalall chrill ) dahal Jae clSHal 8 Ay iKY a1 Gl & sl e
S A Slprall 5ms O Gilall Jsa) o gty WS ol (8 255 o Jalsal amy R Loy Ayl
«(0.979) sl 3] Beta Jalas e cialy Cun cAuhall Jae clSall 5 Ay iKY 5)lay) Galst e
AN siwe e (2.58) AL Alsanll Z dad e b g (36.567) ALy dsnd) (t) ded AN,
Do s5ms 585 ¢ oY) Al dpaydl dis Lils ¢(0.945) g5l Lsine B il Aad & Las +(0.01)
Al dae SISED (B8 g A 8 G Gy A ) Slgaall 35my G A i

b Y B Gl Gy Adlal) cligal) agag O dggiee AN g AU dpadl
ool L Al A il a1y Bl Y1 st Aais colS g L Al Jaa S

A5 A AU Jald N Julas e (11) PSJ Jgaad)

Correlations

x2 yl
x2  Pearson Correlation 1 986"
Sig. (2-tailed) .000

N 60 60

yl  Pearson Correlation | .986 1

Sig. (2-tailed) .000
N 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
17 Jlaal SPSS gualinll aliiialy dbaay) dolaill milli o 2l cGald) 938 e 1yl

o LUV Jales dad G oyl sl i)y X2 Jiid) piiall (3Dl LLS)Y) dilal (ge poaly
Gl e Ju s gyl AL 53 oladly copariall Gn Ayl L)) Ay asay o Ju 1 (0.986)
e Sally HAY) el ol Wihaw cppenadl aal dsaly

A5 dpc )il plasiy) Julss (] (12) asJ Jaad)
Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate

1 9862 972 972 .13466
a. Predictors: (Constant), x2

ANOVAP
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Sum of
Model Squares Df Mean Square F Sig.
1 Regression 37.068 1 37.068 2044.193 | .000?
Residual 1.052 58 018
Total 38.120 59
a. Predictors: (Constant), x2
b. Dependent Variable: yl
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 339 .064 5.314 .000
x2 .868 019 .986 45.213 .000

a. Dependent Variable: yl
17 sl Spss gkl aladiuly Hlasy) dulail) @il o ply cdald) 48] (e 1 jaadl)

g i) ) ol Al Gyl HLEAY #dsaill 4adla i ANOVA (il st Jpan (40 ey
Lsinad) siiae die Aygina a5 (6.70) AWy Adsall eed e (2044.193) AadUlly dseadl (f) Al
(97.2%) o i€y asf 1) (0.972) 4l yosill Jalas dad J5 LS claiipe 480 (g5ine 3 (sl ¢(0.000)
Clignall 35ny & Aalall il ) Auhall Jae a3 A SN say) Guls b il e
i Al Slismal) agng O i) Jatall e Gty WS Oliaall b 3355 ) Jdlsal g (5 Leg el
«(0.986) wxiall 1) Beta Jalre e citly Cum bl Jae Gl (3 A, 5 5y Gl e
AN e e (2.58) ALl Alsanll Z dad e el ay o(45.213) ALy dysead) (t) ded AN
Aygine ADLe dgng Gy An Al Apaydl) Jii Lild ¢(0.868) ssluiis dasine B Judll Zuf I Lass ¢(0.01)
Ahal Jae SISEN (8 s SN 8 Gl Gy Aallall DlEgaal) dgn O

b gAY DY) G Oy Ampddl) cligall dgag O g ABDe aagi AT dpa )l
ool LS A Hpaydll jlasi¥ g Bl V) Jilad A culS By LAl Jaa clS il

JAIE L il ) Jalas il (13) oy Jaad

Correlations
X3 yl
X3 Pearson 1 960"
Correlation
Sig. (2-tailed) .000
N 120 120
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yl Pearson 960" 1
Correlation
Sig. (2-tailed) .000
N 120 120

**_ Correlation is significant at the 0.01 level (2-tailed).
17 Jlaal SPSs galizdl alaiialy dbaay) Jolaill @ilis o 3Ly cald) 92 a1 juaall

& BV Jeles dad (s Y] il pidly X3 Jiiall il o 4Dl LY Jilad (40 gy
Gl e Ju 1y gyl D) o3 oladly copariall Gu A L)) Aapd asag e Ju 1ag (0.960)
e oSally SV el dsaly Wb cppeiall ol 850l

LGN Lopfll jlansy) Julas milis :(14) ad) Jgandl

Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 9742 949 948 18274
a. Predictors: (Constant), x3
ANOVAP
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 36.183 1 36.183 1083.542 | .000?
Residual 1.937 58 .033
Total 38.120 59
a. Predictors: (Constant), x3
b. Dependent Variable: yl
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 353 .087 4.056 .000
x3 .839 025 974 32.917 .000

a. Dependent Variable: yl
17 Jaa) Spss gulindl alsiiuly Slasy) Juladl) gl o pUy cdald) 32 a1 jaadl)

g i) ) Tolsiae) AN A il HLasY #3geil) 4dia il ANOVA ol i Json (e ey

Lginal (s5ine de Aygies s (6.76) A5 Adsaal) Lied e (1083.542) 3l Lgendl (f) Led
(94.8%) auss Li€ay 4l Y (0.948) Zalll yasil) Jalas G J5 LS claiipe 48 (s5ine 3 5 ¢(0.000)
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il agas A Alalall chrdll bl Jae clSall b Gy pSY) s)ly) Guki 4 chadll o
Apappill sl dgag O Bl Jsaad) e gty WS clanall (33355 Al Qelgal dsmr (A5 Lag cangyiil
sl 13l Beta Jalae dad il G duhal)l Jae @lall & dps SN aylay) Gals e i
e (2.58) Wl ddgall Z dad e el (a5 (32.917) Ay dusead (t) ded ANy ¢(0.974)
sass Siig AN Abad) Ayl Jiis Lld ¢(0.839)gslusis Aysine B Judl) A & Layy ¢(0.01) NS (5
Al Jae IS 8 Ay FSYI MY ke s cAany Bl B gaal) sgay G Ay sine ADLe

b A Y] BN b Gy A cligal) agag O dusiee ABDIS 2ag cdagll) dudadl)
Pl LS Ayl Al jlasiV 1y Bl y¥) Jilad A clS a8y L Aadall Jae cls il

dag)l) Agudaill Bl ¥) Julad il <(15) pdy Jgaad)

Correlations
x4 yl
x4 Pearson 1 987"
Correlation
Sig. (2-tailed) .000
N 60 60
yl Pearson 987" 1
Correlation
Sig. (2-tailed) .000
N 60 60

**_ Correlation is significant at the 0.01 level (2-tailed).
17 Jua) SPSS gl alsiiuly baay) Julail) gl o pUy ccald) 9) G @ jaad)

2 BVl Jelee dad G oyl ol sidly X4l et Ge 20D LloyY) Jiai e gy
G Gl Ju my dpayla AL o3 olaily copriall G Ay L) Aags dsay o Ju g (0.987)
e oSally AV i) el Wihaw cpeid) sl Jdsaly

Aagl Apcapill jlassY) Jalad it :(16) aby Jsand
Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate

1 9874 973 973 13237

a. Predictors: (Constant), x4
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ANOVAP
Sum of .
Model Squares Df |Mean Square F Sig.
1 Regression 37.104 1 37.104 2117.426 | .0002
Residual 1.016 58 018
Total 38.120 59

a. Predictors: (Constant), x4

b. Dependent Variable: yl

Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 313 .063 4.955 .000
x4 .876 .019 987 46.015 .000

a. Dependent Variable: yl
17 Jua) Spss guabind) alaiialy dlaay) Julail) il e 5Ly cGald) ) e ¢ daall

g i) I Talial Ayl A il LAY sl £ndia il ANOVA oyl Jilai Jgon (e ey
Asinal sfine e Ligiee Lo (6.76) Wy dlsall Leiad e (2117.426) 4alllly dysund) (f) ded

Cligadl dpny 3 Alalall chsall ) cuhal Jae S50 8 Ay 5KV s)aY) Gadst G el o
e 5 Al sl 35 G bl D e s LS colmaall (3 2355 Al alpal agmy B8 Lay el
Ny (0.987) il 13 Beta Jalae e il Cum il Jae GlSEl 3 ds SV 5ylaY) Gubs
¢(0.01) A2 (g5ise e (2.58) Al Alpaadl Z dad e el 25 ¢(46.015) Aadllly 4gundl (1) dad
Bysine Ao d5ms s cnhl) Al Ryl i Lals Jlls o(0876) sslusis Lysine B ol Aad Ly
Al Jae SISl 8 A SN B0 Gudad g Al Cligaall 25y o

b A A BN B Gy ) ligall dsag O Asite ABIS ast hald) Lpdajdl
fooh LS Adlal L il sV 1y oV Jala s culS a8y LAl Jaa ol pail
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Correlations
x5 yl
x5 Pearson 1 964"
Correlation
Sig. (2-tailed) .000
N 60 60
yl Pearson 964 1
Correlation
Sig. (2-tailed) .000
N 60 60

**_ Correlation is significant at the 0.01 level (2-tailed).
17 )ua) spss galisall aladiuly Alasy) Jolail) milid o 3l cdaldl da) e :juadll

o LY Jabea dad O oyl il ueially X5 il yusiadl (AUl L) Jad (e ey

3 ol O e Ja 1aag duayla ALall 038 s ladly cpupiall G 468 Lali)) dapd 3say e Ju a5 (0.964)

e oSalls AV il 85005 i Gpsadl a8

Aalil) dpiaydll jlasiy) Julas gilis :(18) a8y Jgand

Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .964° .929 .927 21661
a. Predictors: (Constant), x5
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 35.398 1 35.398 754.419 .000?
Residual 2.721 58 .047
Total 38.120 59
a. Predictors: (Constant), x5
c. Dependent Variable: y1
Coefficients®
Standardized
Unstandardized Coefficients| Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 449 101 4.451 .000
x5 .864 .031 .964 27.467 .000

a. Dependent Variable: y1
17 Jlaa) SPSS gualisll aliialy dbaay) dolaill milhi o 3l cGald) 98) a1 juaall
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& ) ) Talias) Lealad) Aympill LAYz 3gaill 2adla i ANOVA Gl il Jsia (e gealy
Lpind) (gsiue e dygina a5 ¢(6.76) alllly Adsaal) ied oo (754.419) dalldls dysend () ded
(92.7%) s i€y 43l 1) (0.927) A&l yposill Jalas e 5 LS claiiipe 480 (s5ine 3 ol ¢(0.000)
Clisaall 3pny b Aalall il ) Auhall Jae AN 3 A A slay) Gulh & sl (e
Sy Al clisdl ams G Giladl dsadl e Oy WS climnl) (3 3355 ) Jalgad agm (85 Las Al
«(0.964) Lsidl 3] Beta Jalre dad caly G bl Jae clSpa) 3 A Sy sylay) Guki e
AN siwe e (2.58) AL Alsaall Z dad e Jeb g (27.467) Ay dsend) (t) ded AN,
Isas s Aaalal) Aol Al Jiis Wld ks ¢(0.864)gsbsis dysiea B Jud) dad (f Lays ¢(0.01)
Al Jae SN (8 g AT SN Gl (g Aol Cllsmall 35n5 (0 dy5ime ABe

b Y B G Oy AdY) cligall agag o Ausine ADe aagi rdeaslud) duddl)
by LS bl g jdll jlasi¥ s Bl V) Jilas dais <lS S5 Al Jaa S,

Aidlaad) Apiaill Jals W) Judas milis £(19) a8 Jgand)

Correlations
x6 yl
x6 Pearson 1 973"
Correlation
Sig. (2-tailed) .000
N 60 60
yl Pearson 973" 1
Correlation
Sig. (2-tailed) .000
N 60 60

**_ Correlation is significant at the 0.01 level (2-tailed).
17 Jua) spss galidl aladiuly Abaay) Juladl) mili Ao 52U cCald) A fa :jaaal)

o BLEY) Jelea dad G oyl bl sl X6 Jid) axiall cpy 3Dl LU )Y) Jilal (ge ey

33y ol O e Jay 1aas Apayke AR 538 oladly cpppuiiall o As8 Ll dayd asay ey 1ag (0.973)
ana OSally DAY i) 850l Lelihaw cpsiall s b
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Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 9734 947 947 18591
a. Predictors: (Constant), x6
ANOVAP
Sum of
Model Squares df Mean Square |F Sig.
1 Regression 36.115 1 36.115 1044.896 |.000?
Residual 2.005 58 .035
Total 38.120 59
a. Predictors: (Constant), x6
b. Dependent Variable: yl
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 566 .082 6.877 .000
X6 .858 027 973 32.325 .000

a. Dependent Variable: yl
17 Jlual SPSS gabind) alaiiuly ibaay) Julatl) il e 5Ly caldl ) ¢ @ jdaal)

& ) ) ol Al Jpum LY 3 gaill 4adla il ANOVA (il Jilad Jsan (e ey
Lsinall (sine Nie Aysina Ay (6.76) ALl Algall lged e (1044.896) 2alllls 4swadll (f) ded
(94.7%) o Wiy 4l Y (0.947) A2l yasl) Jalas Ged 5 LS clniipe 48 (550 & sl ¢(0.000)
Od lisra asay 3 Alalall clhsall Y Auhall Jae a8 3, mSIY) sy Geks b sl o
ool Clige dpag O G Jsasl e o LS (lall 3855 Al Jelgal ds (B8 Ley lasladl)
il 13 Beta Jelae dad caaly Gua cduhall Jae cISGE] 6 A ST 5yaY) Gulsi e i Cilasladl)
Se (2.58) Al Adsaadl Z Aad e el as ¢(32.325) dally Lsead) (1) ded ANy (0.973)
saliadl Al Loyl Jin Wsle Jallys ¢(0.858)gsbusts dysine B Juall G & Lays ¢(0.01) A2 (g5
bl Jae IS8 8 Ay A 881 Gl cmy dial) Clisaall dsas (e dsine Ao 35 iy

214



Tishreen University Journal Eco. & Leg. Sciences Series 2015 (2) 221l (37) adaall Zu gilally 4alai@¥) aslall @ (i daala A

1l gilly clalitiud)

sedalisngy)
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Gkt (53 Jsad (A AplaY) Cligadl dgag Jon Aangie ) A Alilge dapd ) Ladi i) Aie 3l
Gligrally Aypngpinll lEgnally Adlall Cliseall) o IS 35as s Aawgie Alse Ay My cds SN 500
Qe Aapd () el LS g SN 8yl Gulai g5 Jsad (A (Rsel) Clgadly cdppiall gy Al
O Dl Al G ) Gl Jaag Gl Auhall Jae S8 6 Ay 5SY) ylay) Gulss e Aansie
& s SN )Y s Gy o(ReY) Al Al gl G dplayl) Clisa e IS 3sa
AEDU 8 eyl clS s

PSYL Gl Gl r"“i Jidt la gil)

2o B gl (e s Aoy HLE DA G bl Jae clSEN 5 A A< 5lay) AlE a1
clalaia¥ly didagl 3Shally ciplayl bl e IS 3 AU cDamlly Hlally caizanl g caseiall 13
QAlyy ¢t o As Y1 B ) Dl 5 e Jeaill 05 o Blebe ga clealing ) 3l
Clllie iU aelali salels (olalall llian go okt Lay cllee adulss Asens Joadll 4dad Glecal
RRPFSMESEN

Lad Tyl odig SN 5yl cilopbione g Jal e Auhall Jae il 3 DU Qs 55 =2
Ay ySN) Y] Glojlivee yidsh (e 4lial

cilde dyp lls bl Jae clSHal b 4y S e Llaill it ) clag iy ool sl slie) -3
IS i ) i) iy e S il (I Cagiady dud)sl) il sag

Gl g Cagalall yyshiy JA DA Ga elld Siys cdabpall Jae clSa) 6 4l 4l Lles slu) —4
clillly lagheall j355 e € Claglae alai gy eV laty) ClSus pelits cJeall il 48K 4 dakad)
REEN R PR L

plais ISl Cipmlall Linglei€S 3 ehids il e (Aaal glia) @S QW ) iS5
& B ) Sl ae iy Ly cplalall Chlen Fusia salels Gy s o Jaally cilasladl
bl Jae cilSya)

IV Aalall Claslaal) lpal il Jadl B aasies ) 465l Okl Lulall 288 Ma3i-6
Olelall AV S cenlipdally dabeid) Cllbally clmaylls Bieal) Jie bl Jae clSyall 3 g SN
Alaall 138 Gas
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