L @ 2) i Sy Ay3laBY) a glall Ades — oy 5 dmalr Al

Sl ol O paad) fes a5 sV O sios plisinl (W) !
o g TR PR WERP T NP
https://political-encyclopedia.org/library/4670 :cqt L,
2025/05/18 09:12 +03  :313 z¥! 7y

ot sl s g sl gzl s J o e Ml s ) sl g 3l b anlST 85l p & gl 5 sl
i Y e Al el LY a B el 3 Gt V) B gl y Al e Jne 5 el alall (s g
e ot >, (Encyclopedia Political - & pulod) 6 g soll J s olegheadl e o 5]
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&JJ—MijUMJw‘}“f}M|M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/4670
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2015 (2) 23 (37) laall dyigilidly AualaBy) aglall Alade _ Agalal) cilually Eipasll ()5 draly Alaa
Tishreen University Journal for Research and Scientific Studies -Economic and Le gal Sciences Series Vol. (37) No. (2) 2015

s il Cipaal) Jas mlali L3 LYY Cigha alaiil

TEB galgll as s
**W‘M

(2015 /3 /9 & L&l 3d 2014 / 8 /10 g1y &)b)
0 gedla O

sloayy DA e ran ) Ddpad ciladl) e 3L 20l ey gysudl el Capadll o,
2l L e S e a4l apen

Vs Leaal JSLad) (e deseney Dlae @l of Copadl ang ) Gspil) oy Bal g g
Lol o Ule (oai) oM ) dendll il i g e Aadlilly ol laagdn l Aalal) Hlasyy)
coslls desidl)

Jsmasl) o e gy Ale e 3l dadgiall ALY iy Hlay¥) clVla A ad Sl 1a g
Cai ¢ A Alilae B (gysmdl (@ladl) Copeaall J¥) i B JalSIL 2010 sle lae e syl
& Jeal) wilaii (e 388y Jae ek ) Jea il iy ¢ Akl Jaad) olly Jpasl) cone o 3D dnda
& emay calll JShall ae paad & dua U Gasta mAla aladiu) PR e a0 Capadl)
o (Sae g gy dardl) a ey Lo ded S50 18 (I 14 e e sy JS 8 Gl

c Jaal) aadai = U] b (gysndl (T Gyl : Lalial) cilall)

Ay gu— ABBUI - oyl daaly - aiBY) LS dpaplly slaad) and - Ml ”
g —ABM — (it daalam aladBY) LM —  plaal) palaidl— daaplly GL»AA\J\‘:»&— oieals 7

433




2015 (2) 2 (37) dlaal) dyigililly AalaBy) astall Alade _ Agpalal) ciluadally Eigaall ()i draly Alaa
Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (37) No. (2) 2015
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O ABSTRACT O

The commercial bank of Syria produces various banking services, and its branches
trying to gratify its clients, and attracting new clients.

It is trying to achieve its clients every time, and to inquire this ideal, it confronts
many problems, one of these is overcome jam, that we can find in every branches, and it
happened when the serves had not organized. So the serves was not be good, and the client
was not be gratifying.

In this research, we want to study the kind of expected rate arrival, so we watched
rate arrival for the year 2010 in the first branch of the commercial bank of Syria in lattakia
city. We expected a relationship between the rate arrival and the time, and find good work
planet to organization the work by using queuing theory, we find number of certain servers
that to be from 14 to 18 certain to produce service in the shorter time.

Key words: commercial bank of Syria — queuing theory — organization labor
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0.544762 | 0.0275672 | 0.013841258 | 3.213841258 | 0.032988 7.65965 0.000485682 14 143 | 13
0.583333 | 0.0334866 | 0.016073572 | 3.216073572 | 0.046881 9.38021 8.80422E-05 16 175 14
0.565333 | 0.0306759 | 0.015055677 | 3.215055677 | 0.039898 8.5199 0.000206784 15 159 | 15
0.566667 | 0.0264687 | 0.012216329 | 3.212216329 | 0.034613 9.10128 0.000115083 16 170 | 16
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0.544762 | 0.0275672 | 0.013841258 | 3.213841258 | 0.032988 7.65965 0.000485682 14 143 17
0.586667 | 0.0350487 | 0.016959032 | 3.216959032 | 0.049746 9.43641 8.34467E-05 16 176 18
0.597333 | 0.0466612 0.02472118 3.22472118 | 0.069219 9.02922 0.00012758 15 168 19
0.603333 | 0.0437206 | 0.022044022 | 3.222044022 | 0.066499 9.71983 6.38109E-05 16 181 20
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