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A Forecasting Model of the Dealing Propability
with Banking Services by Syrian Customer

Dr. Kholoud Saleh”

(Received 23/ 11/ 2014. Accepted 10/ 6/ 2015)

O ABSTRACT 0O

There were real difficulties in marketing of the banking services in Syria, especially
for possibility of dealing with this services by Syrian customer. Current research tries to
build prediction models of the probability of the Syrian customer in dealing with banking
services, and to study so far if there was differences between gender segments, through the
use of logistic regression technique taking in consideration the decision variable takes only
two values (deals, not deal) and explained this variable by variables the more power on
behavior interpretation of the purchase, i.e. demographic, personal and technological ones
just as indicates in literature.

Study on acceptable sample performed from 976 so reply, where the tests show
substantial differences between males and females in dealing with banking services. Two
models for males and females was founded. Age with negative impact and education with
positive impact appears clearly in both models, where technological variable related to
security factors appears positive impact on the males segment, whereas personal variable
related in desire and interest shows positive impact for females segment. Finally, research
recommands to take in consideration this type of models by banking organizations, and to
develop similar models for other type of banking services or other segments of customer.

*Academic Assistant, Charge d’Affaire at the Higher Institute of Buiness Administration, Damascus,
Syria.
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