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The Impact Of Human Capital Improving On Employees
Performance In Hotels of Four And Five Stars Working At
Syrian Coast
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O ABSTRACT O

This search get improving human capital subject in hotels with four and five stars
working at Syrian coast and its effect on employee performance.

This search get some definitions and concepts and literature review about human
capital improving and employee performance topic. this search is applied on a sample of
on employees in Syrian coast hotels with four and five stars in 2014.We distribute 96
copies of questionnaire on employees, but 80 of them valid for analysis. The requests are
analyzed by using statistical devices with SPSS program.

The search get to some results and advices which can correct mistakes and
weakness in dealing with human capital like: There is a positive and strong relationship
between skills improving and employee performance, And there is apositive relationship
between knowledge improving and employee performance.

Key Words: Human Capital, Hotels, Employee Performance, Human Capital Improving.
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