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The Role of Electronic Management in Improving the
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O ABSTRACT O

The research aims to identify the electronic management role in improving the performance
of Lattakia Port Container Terminal through the study of the relationship between each of the mail
planning, organizing mail, execution-mail, electronic controls, and improve the performance of
Lattakia Port Container Terminal. Adopted Find descriptive approach, and included the research
community beneficiaries of the container port of Latakia agents offshore and sincerely customs
agents terminal services, totaling (68) are working effectively, where BI views using the
comprehensive inventory, has been restored (65) complete and valid for statistical analysis form, One of
the most important results:

1- there is a positive and strong relationship between planning and performance-mail
Lattakia Port Container Terminal, where that (70.9%) of alopecia changes in the container terminal
interpreted mail planning performance.

2- there is a positive and strong relationship between the organization and the performance
of mail Lattakia Port Container Terminal, where that (78.5%) of alopecia changes in the container
terminal performance interpret electronic organization.

3- There is a positive and strong relationship between electronic execution and performance
of Lattakia Port Container Terminal, where that (64.3%) of alopecia changes in the container
terminal performance interpreted execution-mail.

4- There is a positive and strong relationship between the electronic control and the
performance of Lattakia Port Container Terminal, where that (69.6%) of alopecia changes in the
container terminal interpreted by the electronic control performance.

5- Lattakia port container terminal performance is characterized by the use of efficient TOS
operating system, where the station through this system in the planning and the reception and
docking of ships, and the exchange of information electronically inside the station sections and
with third parties, and to reduce the stay of the container terminal in time.

Keywords: Electonic Management, Container terminal, E-Planning, Lattakia port.
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P e dlanadll agii Cum TOS Jdiall alas aladind das 0 lIL aaty 280U lije cilysla ddasa ool

Juaniig cJaad) (3 2888 Tase Gty Sl ¥ la (g 2aly ) Cinaig Jliinddy Jaslads b allaill 14
Al ) Jamitg A pual) Vs e Sty cA8all5 de s 3o LIl (i€ (Ji ¢(pa) clalud) cililee
&) dsasll go daadll s Gl Sy cddaaall Iy e Slyslall 53 Jsan G4 A8all dejully
Glals e de)sa) Slyglall mmaal) adgall aaats ¢ 35 5SY) Aaaall s ye O alaally o slaall
ol e oaSailly 3yl aldas aldie by ellys Cle ) (8 depully A8ally SV A5 a gu)l) Jrands (Adasdl)
Oy cianal) 8 Al oS e ope Jalilly cdm)all Clgall s Alaaall oLl Jala Ty Q) lasladll
Cialy bl gaead el leal) Jaussiall Gad G Jgand) (ge Jaad LS L Apudliil) Biay Loy o laY) V2
AV Jlaa) dad &) WS (Bilse Bla) 3d Qs (3 ) S ebiie Jawgia o i a5 ¢(3.832)
AEDU liye cilsla ddans ol st b aean TOS Jiall ol & e Jay s « P =0.000 < 0.05
Jabeal) 138 Zad G oty chlaall apead COUAY) Jalas af Aaadlayy +(%76.64 ) cialy Ay Al
S TOS  Jull JUai e Jea diall aldl cilla) 8 Yoihe Lualas llia & e Jay Va5 CV =7.43%
LA Ty clgla ddane olal s

ragd) cluag Ladl -

(oSS aadatilly ¢ g S Jadadill IS g AR Ay iy Japeadl) laaiV) e slaie Y

reals iaS AU e clysla Aana o lofy Aliine Cl i€ A s IV 40085 ¢ g SOV il
213l Gt (s (gAY Jagladil G Ailian) AV I3 ADe 2 s Y AN il jLad) -1
AU e clla dana
cliglal) dasa 1) Cpuady g AN Jashadl) (s ABall yaailly oL Y) Slalaa (6) Jgandl
Model Summary

Modell R R Adjusted R Std. Er.ror of the
Square Square Estimate
1 [.842] .709 703 25752

cliglal) Aasa o1 Cpady (g AN Jahadil) (o ABall J)aaY) g dgad Aygina JLSA) (7) Jgaad)

ANOVA
Model Sum of
Squares Df |Mean Square| F Sig.
1  Regression 1.016 1 1.016 15.318| .000
Residual 4.178 63 .066
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| Total 5094 | 64 | | | |

cliglal) dasa ¢ )af Cpeady g AN Jagdadil) (s ALl jland¥) clalas Ligina JLIS) (8) Jgaad)

Coefficients
Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta T Sig.
1 (Constant) 3.063 .199 15.390 | .000
C .194 .050 .842 3914 .000

Ll g A0 G e J5 a5 ¢(0.842 ) (osbs iV Jalas da () (6 ) &8y Jsaadl G
ADle o 40U lye clsla Adane ool s gy GV 510y Gadas il (e calliiaS 3 5SIY)
Jalae Zad s AU Uy Cilygla Aana o1af Gpeaad (8 pgasy Aty S et () (gl cdisiag 3)la
Loyl Loy 2ADU) lye cilsla ddane ool (a8 dlalad) @il e %70.9 O Lo aaal)
s L) (7)) by dsnall o WSz asaill (8 e ol (3 Jalse il agay (U5 cidanall 35 Sy
(63 ¢1) dpa ap dic [4.00/ Adsaall Aadll o 58T F =15.318 Lsunall daill &) 3 ¢ jlaa¥) i
Gillans (i gz JlaadY) z3sa Gl @llily P =0.000 < 0.053 A Jlas) LS /0.05/ AN (s5ius
Al e 5lys < P=0.000 < o = 0.05 Lilaa) 41> a5 ¢(0.842) (55 Beta Jalea dai G ((8) Jsaall
Cpanly g SN Jladil] (g Lilean) 202 Ao aasi (ol ALl Bacajdl) Qg ¢ JSV1 dpm il (b3 Ll
AU iy clgla ddana ¢4

Aase elal Gpeaty g SV aalatil) o Adlian) AN @I ABe aags Y ASEN Aua Al jlad) -2
AU iy cilla

cliglal) Aasa 14 Cpady (g AN adaEl cp ABMall yaally Bl Salaa (9) Jssad)
Model Summary

Modell R R Adjusted R Std. E@or of the
Square Square Estimate
1 |.886| .785 181 27510

Glglall dasa g1 Oy (g ASIY) H.E.L’d\ O ALl jlassy G:\J—d Aggiaa jLaa) (10) Jeaadl

ANOVA
Model Sum of
Squares Df |[Mean Square| F Sig.
1  Regression 426 1 426 5.630 | .021
Residual 4.768 63 076
Total 5.194 64
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cliglal) dasa ¢ )af Cpeady g AN AdAT G ABall lasiy) cSlalae Aygina JLad) (11) Jgaad

Coefficients
Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta T Sig.
1 (Constant) 3.360 202 16.630 | .000
C 124 .052 .886 2.373 .021

palatill ey ALY G e U5 a5 ¢(0.886 ) (sslast Laliy¥) Jabea dad o (9 ) by sandl oy
ABDle o 40U lye lsla Adana ool s gy GV 510y Gadas il (e alliiaS 3 5SIY)
Jalae Fad s AU By cilygla Bana olaf Gpnd (8 aga g Y1 adaiil) &) ol cisias d3)ka
padatil) Lo ety 2EDU T pe ilygla Alans ool Gpuead 8 Alalal) iyl (0 %78.5 G e yaal)
DR (100 ) &) Jsaal) o WS .z dsaill (& e ol (580 Jalse DBl 25m L5 cldaaall g SN
ipa Jiaps ic [4.00 / Adsaall dedl) e 5ST F =5.630  dysuaall Aagdll () 3) ¢ jlaaiVl g 3sal dygine
cgsima i) zagas Gl L, P =0.021<0.05 AV Jlaa) &) WS ¢/0.05/ AV ssimay (63 <1)
Lilas) 4y a5 ¢(0.886 ) sl Beta Jalas L & (11 ) Jsaall cilibans (paig
3 Al an g gl Abaul) Az jall Jig Al A dll iy Ll elld e 2l « P=0.000< a=0.05
ABDU i ye cilysla Aana ool Gauaiy 35 ST aabasil) (p Ailas) AN

Unsa o)) Cppmunty g ASIY) MY (G Ailian) AV )l ADle angi ¥ ABIAY i jdl) las) -3
AU By clgla

a0 e clgla Aasa o)) Cppaunty g SSIY) BEIN ¢ ABall yasilly ol ¥ Salea (12) Jgand)
Model Summary

Modell R R Adjusted R Std. Er.ror of the
Square Square Estimate
1 |.802] .643 .639 26537

LU (8)e cilygla Aaaa £1af Cppmnty (gAY ELN G ALl j)aa¥) 7 dgad Aygina JLA) (13) Jgaad

ANOVA
Model Sum of
Squares Df |Mean Square| F Sig.
1  Regression 157 1 157 10.756 | .002
Residual 4.436 63 .070
Total 5.194 64

LU (8)a cilygla Aaaa £1a] Cppmunty g STy AN o ALl jlaad¥) clalas Ligina JLI3) (14) Joaad)

Coefficients
Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta T Sig.
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1 (Constant) 3.079 232 13.279 | .000
C .193 .059 .802 3.280 .002

) o A0 G e J a5 ¢(0.802 ) sl BaliyV) Jales dad of (12 ) &8y Jsandl G
WDle & LA B ciligla Aana o1l Gty g 5V 50y Gk ilillie e allaiaS g S
Jalra Zad Gais 4D ()0 ilygla Aana ool st 3 il B S 2l &) (5 iy 2pa)ha
oA ) W pedy 28U (e ilygla Aase elal Gpuat 3 Alalall @yl 0 %64.3 G e sl
zsa Aygina SN (13 ) a8y soall cn LSz dsaill (3 e ol (AT Jabse 58l gy 3L cidanall
(63 1 ) dps aapo e [4.00 [ Adsaadl dadll (e 58T F =10.756  Lsunall Gl &) 3) ¢ jlasiy)
Oy egsime laadN) zigas 8 Sl P=0.002<0.05 AV Jlaal G LS /0.05 [ AN (s5ias
«P=0.000<@=0.05 Uilas) il a5 (0.802) st Beta  Jalae dad & (14 ) Js2ad) cilihane
3l Ailian) AN D 4D 2 g (ol Aad) A 6l) Jiig AN Ay jill (mdyp Lals D e 5ligg
ABDU ye cilysla Aana ool Gauaiy 35 5!

dasa ool Cppeady dgig SSY) AN (o Auilan) A1Y0 ) ABS 2268 Y rdag)l) A @Y Ll -4
AU By clgla

LU (8)a cilygla Aasa p1af Cppeuny dig Y)Y ¢y ABDlall yyaailly ol ¥ Slalaa (15) Jandl
Model Summary

R Adjusted R Std. Error of the
Model R Square quuare Estimate
1 [.834| .696 .691 26507
LU 1ye clygla Adasa o)) oty Aig SN 4By ABaLl jlani¥) 7 3gad Aygina L) (16) Jsaall
ANOVA
Model Sum of
Squares Df |[Mean Square| F Sig.
1 Regression 167 1 767 10.923 | .002
Residual 4.426 63 .070
Total 5.194 64
LU (8)a cilygla Aaaa o180 Cppminty Aig SIY) G50 ABDlall jfaniy) clalea dygina JLsd) (17) Jgsad
Coefficients
Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta T Sig.
1 (Constant) 3.124 217 14.416 | .000
C 183 .055 .834 3.305 .002

LB G A G e U5 a5 ¢(0.834 ) ssbs Ll V1 Jalas dag o (15 ) a8y Jsaad) ciam
Dhe & LD e cilysla ddana olal iy g S 5)1Y) Gaadad lilliia (e lliaS A g Y|
Jalae Aa (3 48D T ilysla e o1l Gaont 8 sl Ag SV LN () (61 iy )k
A Lo ey 2EDU) Tye sl ddane ol a8 Alalad) sl (e %69.6 G eyl
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oS Aas alas s (l8as gl gl B Anslaall e Jgeand) DA e @liglall ddass o1df (s b
ST Gl ccDlalaall Slady L) o JEN) clie Higy cagalls Jldly gl 5a s eyl Caliadl
il dpanlats 2y Jl;.}lj Al COalaall eha) (A Gig )l ala juSy casly ] & i) e Saa 22
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cleddll a8 Ao yually A3y sl

(%69.6 ) &) cun AU {iye cilysla dasa elaly L35 51 LBy Lifias Aoyl iDL llin —4
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