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The Effect of Computerized Management Information Systems
on worker's performance'' An Empirical Study in General
Establishment of Telecommunication in Tartous"

Rehab Ali’

(Received 12 /5/2015. Accepted 20/ 10/ 2015)

O ABSTRACT 0O

This study aimed to identify the impact of Computerized Management Information
Systems on the performance of workers in the Establishment of Telecommunication in
Tartous, to achieve the study's objectives a Questionnaire of (28) paragraphs —for the
purpose of data collection and measurement of study variables- was designed and
developed.

The study made several results ,and the important results ;there is a significant
relationship between operation and management  requirements of Computerized
Management Information Systems (physical ,programmatic ,human and organizational)
and the performance of workers in the establishment , but there isn’t a significant
differences between the perceptions of respondents on the impact of computerized
Management Information Systems on the performance of workers due to the demographic
variables(Level of Scientific, Gender ,Place of work, Functional level ) .

Key words: Management Information Systems- Performance.

"Master- Department of Banking and Financial Science -Faculty of Economics -Tartous University -
Syria.
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Tanlal N 29 29 29 29
2l sl haugia Pearson 396" 1 8117 835"
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o tailed) 034 .000 .000
ianal N 29 29 29 29
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e e sl Slg. (2- 000 000 000
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AR
sl o1 N 29 29 29 29
gen Jasia PASON | g 835" 790" I
fadl thorrelatlom
wal) Al sl
Sig. (2-
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*. Correlation is significant at the 0.05 level (2-tailed).
*%, Correlation is significant at the 0.01 level (2-tailed).
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:Reliability Coefficient <lill (Jalaa) ulita
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Fli S W ld Jalas Ak Lgia Ggaai ¢ 3yl DG Gl 138

W S W Jalee daf 585 Lesale s LSPSS iy aladinly i 58 Wl il Jales il 23
Blaay! o e Ja Lee BLanY) chlie calsjl Wi Jalaall 138 Zed 235 Cas (0.60) oo <l 13] A giie
Auilaie e sl Anlie Al 2hal cilila) culS LS Layl alagg olelS andl Jralis Jods

t V) Jsaall s L) e aes o Lo S W Jales Gl

AL el £l 8 W @l Jalea dad (2) o) Jsaad)
Reliability Statistics

Cronbach's |N of Items
Alpha
.849 29

ALY i Les bl aaad 2ly 0.60 o ST Fls 558 Wl Qe G o 2D

Aglhadl @bl e Jganll dalla a5 (0. 849)laa ai il poas

Gl dl) HLad)

AN Al L i)

210 Cg (Arastaiilly 4 pded) A yd) cgalall)clajlival) (e JS O Aagina A il ABDle aag
(A Lo il ciluza il Lgde a0 L e Laidd dalad) daisall A Calalal)

L Lt Laladl Asgal) (& Galalall 213 (g Agalall cilajlieal) ¢ dygine ANa <l Ae 2055 —(1)

P oY) a dacaill s2a HLERY

D e Al 28 lla) Jangias coalalall o1a) jgaa o dial) Al illa) Jassie Caas
ol e g Jfiee e Aalell Cilajbinsadl (o liiely Lagiy Ui ) Jelae dad 2355 bl Cila)livsal
) sy Laal @by cplelal

A Lo il Az 8l jlasiy) Julas milis (3)ad) Jgaad)
Model Summary

Model] R |R Square| Adjusted R Std. Error of the Estimate
Square

1 488" 238 210 77342
Al il jlisall ) sae e Al o) i Glla) Jass siea. Predictors: (Constant),
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ANOVA?
Model Sumof | Df Mean Square F Sig.
Squares
Regressif 5041 | 1 5.041 8.427 | .007"
Residual| 16.151 27 598
Total 21.192 28

2 il Gy G L)) e Ju 250,48 al 3 Ll Jabee of a5 JY) Jgaad) e
o ) eidl st 50 23% o e Ju 585 0,23 il a8 ppaal Jalaee SIS Sl uaially
antl) Al ey calelall 1ol e Lold) cilejlinal a0 s of ey Lee ¢ i) yiall ol sl
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G olelel o)l 5 Apalall ledtisal) o Agilian) AN 63 il agas Jsi A Al Al Jai
LY LD dalad) dayall

tls¥) Aaa ) A

Aol el cp Aygine AV 3 ADe dgmgn s ) g dl) Jii Bl Lasy) e sl
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L LD Aalad) Aussall 3 Cplaladl 6oy duma ) clodlisall o Aggine ANS <) ADAe 253 —(2)

P Y s dadll o328 LAY

D e Al 28 lla) Javigias oilalall o1af joae o diad) b ilila) Jasie Canas
ool e i Dliia Ttie amapll ilojlind) el Laghy LS Y1 Joloa Gad 35 Lmapal) lajtinsdl)
P laadV) sl Glld sl

A e ) Apajilly (alAd) Jland) Jelad LA A (5) ) i

Model Summary

Modell R |R Square| Adjusted R Std. Error of the Estimate
Square
1 811° .657 .644 51892
ose Sl dwadl Jld @llsl laagilPredictors:  (Constant), .a
Lmapll il bl
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ANOVA?®
Model Sum of Df [Mean Square F Sig.
Squares
Regression 13.921 1 13.921 51.700 .000°
1 Residual 7.270 27 269
Total 21.192 28

Sishasll ¢ e e Al A ills) Jaugia. Dependent Variable:
Lol alolindl jsmae e duall 33 @l Lugid. Predictors: (Constant),
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LY LD Aalal) dsasall & Calalad) ool G 5 Apmasall Cilajlisall
o rlalad) e hals sl ilajlinal o Ailian) AV 53 S agag Joi A ALl dpmdl) Jaiy
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A Lk 8l A
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L Lt Laladl Aigal) (& Galalal) plalg Ay pdall clajliceal) o Aygine ANs <) ABe 2248 —(3)

P oY) a Al s2a LERY

s sle Al T ) Jasgiag ccplelall el e o Al Sbal lla) o gie Guns
ool e sy Sis Dyswie il lojlindll el Lagiy B3 Colas dad 3535 Appil) ilalinsdll
P sy laal alldy bl

QBN Ao A dpdajdlly paldd) jlasi¥) Jalad sl daii (7)ad) Jsaad)
Model Summary

Model R R Square| Adjusted R | Std. Error of the
Square Estimate

1 402" 162 130 81122

Gl dasll 2 @lls) Laugia. Predictors: (Constant),
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ANOVA?®
Model Sum of df Mean Square F Sig.
Squares
Regression 3.424 1 3.424 5.202 031°
1 Residual 17.768 27 .658
Total 21.192 28
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Model Summary

Model R R Square | Adjusted R | Std. Error of
Square the Estimate
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ANOVA
Model Sum of df Mean Square F Sig.
Squares
Regression 9.403 1 9.403 21.536 .000°
1 Residual 11.789 27 437
Total 21.192 28

Sishasll ¢ e e Al il sl laugiia. Dependent Variable:
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ANOVA
Sum of df Mean Square F Sig.
Squares
Between Groups 1.793 1 1.793 2.496 126
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Group Statistics
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Independent Samples Test

Levene's t-test for Equality of Means
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ANOVA
Sum of Df  |Mean Square F Sig.
Squares
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Total 21.192 28
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