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O ABSTRACT O

This study aims to identify the level of electronic banking services in private banks
in Lattakia and determine the level of satisfaction of employees with these services, The
study population consisted of workers in private banks in Lattakia. The researcher used the
descriptive analytical method to measure the employees' satisfaction in private banks at the
level of electronic banking services provided in the banks mentioned. A questionnaire was
designed and distributed to employees in private banks in order to measure the type and
quality of services offered and the difficulties faced by the electronic banking business,
The data was collected and analyzed using SPSS. The analysis of the data showed a lack of
quality in the electronic banking services offered by private banks in the study area
according to the following dimensions (quality, comprehensiveness, difficulties,
satisfaction) from the perspective of workers in the private banks.

Key words : Service — Banking services-Products-Quality- Bank money
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